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@BOSTON INSURANCE COMPANY 


INCORPORATED 1873 STATEMENT JUNE 30, 1933 BOSTON, MASSACHUSETTS 


Valuations used are Market Values of June 30, 1933 As Filed Voluntarily with Massachusetts Insurance Department 
ASSETS 
U. S. Government Bonds $ 1,376,782 
Foreign Government Bonds 12,938 
State, County and Municipal Bonds 1,955,499 
Stocks of National Banks and Trust Companies 999,869 
Railroad Bonds and Stocks 1,901,097 
Public Utility Bonds and Stocks 2,153,101 
Other Bonds and Stocks 7,500,324 
Real Estate 1,357,112 
Mortgages (first liens) 73,175 
Accrued Interest and Dividends 118,600 
Premium Notes 95,460 
Premiums and Accounts in course of collection 986,905 
Cash 556,806 


LIABILITIES $19,087,668 
Losses in process of adjustment or in suspense, including all reported losses $ 1,301,383 
Reserve for Losses unreported 183,000 
Unearned Premium Reserve 4,845,555 
Reserve for Marine Lay-up Return Premiums, Outstanding Reinsurance, etc. 504,248 
Reserve for Federal Taxes. 157,800 
Commissions, Expenses, (Taxes est.) 200,550 
Reserve for Dividend. . 240,000 
Employees’ Savings Fund and Interest. 31,446 
Capital .... ; 
Net Surplus 686 
11,623,686 
$19,087,668 


@OLD COLONY INSURANCE COMPANY 


INCORPORATED 1906 STATEMENT JUNE 30, 1933 BOSTON, MASSACHUSETTS 
Valuations used are Market Values of June 30, 1933 As Filed Voluntarily with Massachusetts Insurance Department 


ASSETS 
U. S. Government Bonds $ 887,396 
Foreign Government Bonds 8,625 
State, County and Municipal Bonds 1,409,098 
Stocks of National Banks and Trust Companies 461,987 
Railroad Bonds and Stocks. . 1,007,659 
Public Utility Bonds and Stocks ‘ 1,320,604 
Other Bonds and Stocks 1,566,224 
Mortgages (first liens) 6,500 
Accrued Interest and Dividends 71,833 
Premium Notes 16,839 
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Premiums and Accounts in course of collection 


Cash 
LIABILITIES 


Losses in process of adjustment or in suspense, including all reported losses 
Reserve for Losses unreported 

Unearned Premium Reserve 

Reserve for Marine Lay-up Return Premiums, Outstanding Reinsurance, etc. 
Reserve for Federal Taxes 

Commissions, Expenses, (Taxes est.) 

Capital ... 

Net Surplus 


340,705 
186,695 
$7,284,165 
$ 289,435 
46,500 

| 442,570 
100,565 
28,500 
66,925 


,000,000 
,309,670 5,309,670 


$7,284,165 


WESTERN DEPARTMENT—LANSING, MICHIGAN 


Phone Lansing 3165 when you have any questions about Special Lines or any coverage. 


B. L. HEWETT EARL GIBBS W. B. CAMERON 
Manager Assistant Manager State Agent 


B. L. HEWETT, JR. 
Special Agent 
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WE DO OUR Pant 


A GAME VESTERDAY 
A BUSINESS TODAY 


























. playing store. 


A great game for the children. . 


‘No doubt it’s safer than “stump the leader” and 


at the same time it teaches them something. 
How different the serious business of retailing 
as carried on by the children grown up. They 
learn of hundreds of ramifications and complex- 
ities they never dreamed of in the old days 
when price tags read “two pins” rather than 
“two dollars”. The only similarity beween the 
childish and adult “game” is that in both “it 
teaches them something’. 

Today's merchant prince is being taught some= 
thing about the value of various forms of in- 
surance protection, provided he has the right 
man for his insurance agent or broker. 
New questions come up every day in 


connection with this important problem 





of the storekeeper ... insurance for his store. 
That is why we say in the October Pioneer 


What should he 


do about his fire insurance, with merchandise 


“Consider the Storekeeper’. 
values changing daily? How does the new 
manual of liability insurance affect him? What 
can he do to keep accidents to employees and 
customers at a minimum? Why does he need 
protection against crooks? What are the forms 
of Inland Marine coverage in which he should 
be interested? 

These aren't all the questions, but you'll find 
some of the answers in the October issue of 
The Employers’ Pioneer. We will gladly send 
you a copy. There is no obligation on 
your part. Send your request to The 


Publicity Dept., 110 Milk Street, Boston. 


’ 
the Employers Group The Employers’ Liability Assurance Corp. Ltd. * The Employers’ 
iol 
Fire Insurance Co. * American Employers’ Insurance Co. 110 milk Street, Boston 
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The whole story of the 
AETNA can be told in 
very little space: 14 
YEARS OF FIRE 
INSURANCE 
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Agents’ Gathering Opens in Chicago 


Administration Reviews 
Problems Facing Agents 


Bennett Approves 
NRA Principles 


Opportunity to Place All Insur- 
ance on High, Durable 
Pedestal 


TALKS AT ANNUAL MEET 


Based 
Upon Fair Capital Return and 


Favors Uniformity in Rates, 


Reasonable Compensation 


Approval of the NRA 
to take advantage of the present public 
consciousness to materiaily in 
placing all insurance on a high pedestal 
which will endure unimpaired for the 
next hundred years, were sounded 
Walter H. Bennett, secretary National 
Association of Insurance Agents, at its 
annual meeting in Chicago. 

As a background to the discussion 
of present-day problems Mr. Bennett 
reviewed the historical and insurance 
developments of the past century. “To- 
day,” he said, “we are passing through 
a season of change. To the timid, dis- 
astrous possibilities present themselves. 
To the strong, is offered an unparal- 
leled opportunity to forge ahead. I 
cannot believe the local agent who has 
made possible the wide distribution of 
insurance protection and reduced its 


cost to the public, is to be imade to 
suffer.” 


and an appeal 


assist 


by 


Confronted by Economie Paradox 


The application of the new National 
Industrial Recovery Act to the insur- 
ance agent was reviewed by Mr. Ben- 
nett. The local agent is confronted by 
an economic paradox. He is confronted 
by a campaign to increase employment 
and raise wages but at the same time 
finds his meager income pegged by 
state laws. “It is a condition that can- 
not be justly blanketed under any stan- 
dard, model code of operation. 

“What’s wrong with this standard of 
good citizenship for industries that the 
President has set as necessary for in- 
dustrial recovery? If this principle of 
fair practice is right, we should eagerly 
seize it and ourselves use ev ery possible 
endeavor to promulgate and enforce it. 
If it is wrong as invading the province 
of private initiative and rugged indi- 
Vidualism, we as brave Americans 
should denounce it and point out to an 
enthusiastic citizenship and a misguided 
Sovernment, the error of their ways. 

t is my solemn conviction that today 
We are going through an economic rev- 
olution in this country that will be just 
as pronounced and far reaching pol- 
(CONTINUED ON PAGE 38) 














| violate the anti-rebate laws. 





The high lights of the past year’s insurance events were outlined 
in the report of the administration presented at the annual meeting of 
the National Association of Insurance Agents in Chicago by President 
Charles L. Gandy, Allan I. Wolff, chairman executive committee, and 


Secretary Walter H. Bennett. 


During the year companies which for 


years had stood like a rock through fire and flood disasters were unable 
to stand the shock of financial depression and the question arose in- 
volving the responsibility of the agent to rewrite the business and take 


the loss himself. 


association held that the local beards 
could and should act unitedly to pro- 
tect the business of members so em- 


barrassed although it decided it had no 
authority to settle the question. 

As a result of company failures insur- 
ance departments are tightening up on 
examinations, buyers are asking ques- 
tions and agents are learning that con- 
servative management and sound finan- 
cial policy are of intrinsic value. Agents 
also found that the momentarv reward 
of writing a questionable line and the 
cutting of a rate becomes a _ penalty 
when it affects the stability of a com- 
pany. 

Favor Segregation of Securities 


Attention was called to the National 
association’s recommendation to the 
committee on valuations of the National 
Convention of Insurance Commission- 
ers that the unearned premium and loss 
reserve funds of fire, casualty and surety 
companies should be segregated from 
capital and surplus investments and in- 


vested in national and state, and high 
grade municipal bonds. Such action, 
| the report said, would afford absolute 
protection to insurance buyers and en- 
able every company to pay unearned 
premiums and losses despite market 
fluctuations. It would eliminate the 


hazard of frozen assets and place in- 
surance in an impregnable position. It 
was held that this action would not im- 
pose any hardship on the companies and 
that they would receive a fair return on 
such investments and would be receiv- 
ing far more liberal treatment than the 
life companies. For the remainder of 
the funds they would be able to exercise 
the financial genius of the officers and 
directors without menace to the public. 


Policing Not Necessary 


In discussing the commissioners’ re- 
quirements that companies report 
agents more than 90 days in arrears in 
balances the administration said that the 
responsible agent does not need to be 


policed by the insurance department. 
Collections have been difficult. Conse- 
quently, balances are hard to pay on 


schedule. However, the implication that 
many agents are consistently behind 
with their balances is not justified by 
the facts. A study revealed that out ot 
the total premiums of 20 prominent 
companies, the net charged off for un- 








Insurance departments ruled that to do so would 
The executive committee of the National 


collected agency balances was approxi- 
mately one-fifth of 1 percent in 1932. 
It is difficult to believe, the report said, 
that many agencies charged off a 
smaller percentage of uncollecied prem- 
iums. “What other business in this 
day of grace can make good a 
showing?” 


SO 


New Licensing Bill 


Secretary Bennett has prepared a new 
licensing bill which has been approved 
by the executive committee and is rec- 
ommended to the state associations. 
Every effort has been made to collab- 
orate with the companies on a bill which 
would be satisfactory to all parties at 
interest. For many months it has been 
in the hands of the laws committee of 
the National Board. Although as vet 
companies have taken no action, the 
agents’ officers are of the opinion that 
the bill is eminently fair and will tend 
to raise agency standards. It is recom- 
mended that agents in those states that 
are without satisfactory licensing laws, 
make every effort to have it introduced 
in the legislature, modified to comply 
with local conditions. 

In reviewing the last minute revision 
of the Glass-Steagall banking act in 
which the insurance provision was 
struck out, the report said the act was 
emergency legislation and it will prob- 
ably be revised and efforts again will be 
made to secure divorcement from in- 
surance affiliates. 


Loss Loss Not Practiecable 


The 60-day loss payment clause was 
found to be unworkable when it came to 
actual operation although the agents 
were sympathetic with its original pur- 
pose. Prominent company executives 
are coming to realize the e-ormity of 
the handicap under which stock insur- 
ance is placed and there is every reason 
to believe that the action will be recon- 
sidered. The very basis of stock com- 
pany operation is prompt payment of 
losses. Withholding payments for 60 
days is disrupting the confidence of the 
public in insurance which has been built 
up for more than a century. It is rec- 
ommended that a resolution be passed 
by the convention calling upon the com- 
panies to discontinue the practice. In 
the majority of losses reported the 

(CONTINUED ON PAGE 38) 





Record Breaking 
Convention Is On 


Attendance at Agents’ Rally in 


Chicago Sets New 
High 


IMPORTANT ISSUES UP 


Code Covering Unfair Competition, 
Branch Offices, Black List Reports 
Attract Principal Attention 


What appears to be the record break- 
ing convention of the Nationai Associa- 


tion of Insurance Agents was launched 
in formal session in Chicago yesterday 
morning after four days of preliminary 
The 


convention is a record breaker in atten- 
dance, 


activities, both business and social. 


both of agents and company of- 
r A 


ficials and may also prove to be memo- 


rable in importance of business trans- 
acted. 
Black List Reports 
The convention will be memorable if 


decision is reached to file with the Na- 
tional Recovery Administration a sup- 
plementary code touching on fair com- 
petition. The majority sentiment among 
agents seems to favor such a course, 
although, to an observer, the task of 
reconciling the many opinions as te just 
what phase of competition should be 
covered seems gigantic. Probably agree- 
ment can be reached to mseri a clause 
covering branch office competition. 
Another question that looms large as 
the convention opens is the demand of 
many insurance commissioners for a re- 





Reports of Four Agents’ 
Gatherings Are Presented 


One national and three state 
agents’ association meetings are 
covered in this issue of The Na- 
tional Underwriter. Further de- 
tails of the National Association 
of Insurance Agents annual con- 
vention in Chicago this week will 
be given in a special convention 
issue which will be sent to all sub- 
scribers. Beginning on Page 25 
is a special insert in which Lever- 
ing Cartwright gives a full ac- 
count of the Michigan Association 
of Insurance Agents annual meet- 
ing. On page 5 is a story of the 
Indiana agents meeting by John 
F. Wohlgemuth and a report of 
the Pennsylvania meeting. 
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port from companics of lists of delin- 
quent agents and brokers. The agents 
feel that the companies inspired this 
procedure and a feeling of resentment 
is being crystallized at Chicago. 

It is unlikely that definite action will 
be taken on the proposal to adopt an 
automatic cancellation clause for fire 
and casualty policies. 

Convention Starts on Time 


President Charles L. Gandy, carrying 
out his promise or threat, opened the 
convention at the scheduled hour of 10 
o'clock, despite the fact that many of 
the banqueters of the night before were 
still wielding a razor or knife and fork. 
On the rostrum was a huge basket of 
chrysanthemums, the gift, according to 
custom, of the Norwich Union. Seated 
on the rostrum were President Gandy, 
Secretary W. H. Bennett and Chairman 
A. I. Wolff. 

The invocation was delivered and 
President Gandy proceeded without fur- 
ther ado to read the report of the ad- 
ministration. The first enthusiasm was 
displayed when he condemned deferring 
loss payments 60 days, the agents ap- 
plauding sharply. The report of the ad- 
ministration was adopted. 

James L. Case of Norwich, Conn., 
stepped to the front and was granted 
the privilege of the floor. He asked the 
audience to stand in memory of J. A. 
Giberson of Alton, IIl., a leader in or- 
ganization work, who died during the 
year. Secretary Bennett then delivered 
his address developing the convention 
theme. 

The executive committee started in 
session Saturday morning, Secretary W. 
H. Bennett haviag arrived Friday, and 
spent the first day discussing largely 
administrative questions. On Sunday 
the code problem was tackled practi- 
cally to the exclusion of everything 
else. No definite position was taken on 
the code question. The committee 
avoided bringing the matter to a vote 
at that time. On Monday the time of 
the committee was taken largely with 
petitions from several state associations 
seeking the moral backing of the Na- 
tional organization on grievances. 

A delegation from Louisville appeared 
before the executive committe Tuesday 
afternoon extending an invitation for 
the mid-year meeting next year. 


Federal Union Case 


A delegation from the Ohio associa- 
tion consisting of F. P. O’Connor of 
Lima, L. Meek, Columbus, H. R. 
Manchester, Cleveland, and S. J. Hor- 
ton, secretary Cleveland Board, pre- 
sented a three hour argument to the 
executive committee concerning the 
Federal Union case in Ohio. The Fed- 
eral Union is testing the Ohio agents’ 
license law in the Ohio supreme court, 
the Ohio department having refused to 
issue a license to a representative of 
Johnson & Higgins in Cleveland. 

The company’s side of the question 
was presented to the executive conimit- 
tee by Harold Warner, United States 
manager of the Roya!-Liverpool group, 
of which the Federa! Union is a inem- 
ber, and H. L. Cartlidge, assistant man- 
ager. 

The executive committee did not ren- 
der a decision. 


Tennessee Grievance 


Monday evening a delegation from 
Tennessee, headed by National Council- 
lor C. B. H. Loventhal, presented a 
grievance against the Albany, East & 
West and National Union. The com- 
mittee was in session on this case until 
11 p.m. The complaint is that these 
companies are planted with the Scuth- 
ern Trust Co., of Nashviile, which is 
affiliated with the Southern Trust Co. 
of Louisville. The agents contend that 
this is a financial institution while the 
companies claim that it does not come 
in that category. 

The companies’ side was presented by 
Vice-President W. P. Johnson of the 
Security of New Haven with which the 
East & West is affiliated; by President 

(CONTINUED ON LAST PAGE) 








Breakfast Conferences 


Provoke Much Discussion 











At the National Association of Insur- 
ance Agents’ local board breakfast con- 
ferences Wednesday in Chicago, J. K. 
Boyce, Amarillo, Tex., was chairman of 
the agents from cities up to 50,000 pop- 
ulation; C. F. Liscomb, Duluth, at the 
50,000 to 250,000 population conference 
and C. O. Ransom of Cleveland was in 
charge of the agents in cities over 
250,000. 


Big City Session Snappy 


The big city local board breakfast 
under C. O. Ransom was a snappy ses- 
sion, much discussion being provoked 
as to the so-called locally owned rule 
particularly. Among those participating 
in the discussion were Eugene Battles, 
Los Angeles; S. J. Horton, Cleveland; 
H. B. Nelson, Jersey City; C. C. Jones, 
Kansas City; Alfonso Johnson, Dallas; 
E. S. Moore, Birmingham; W. A. Reis- 
ert, Louisville; Stewart Maunsell, New 


Orleans; W. F. Spantz, Brooklyn; 
Thomas H. Goss, Cleveland; L. C. 
Hilgemann, Milwaukee. Arguments 


were presented for both sides of the 
locally owned rule which provides that 
members of a board cannot effect insur- 
ance, even though no commission 1s 
paid for non-resident agents or brokers 
when the insurance is for an individual 
whose residence, or a concern whose 
chief place of business, is located in a 
territory of the board. 

It was held that the insurance and 
price offered by board members is as 
favorable as that of non-resident offices 
and it is only fair to transact the busi- 
ness within the community. It was also 
held a board member can offer better 
services to the non-resident for he is on 
the ground and can give closer atten- 
tion to the risk. This rule also tends to 
eliminate overhead writing. 


Should Be Able to Choose Agent 


From a local agent's standpoint, said 
Mr. Ransom, the locally owned rule 
might be criticised because the customer 
should be able to choose his agent or 
broker without restriction and no rule 
should deprive an agent or broker of in- 
come. It also might be said that it 
would be inequitable for the members 
of a board to use a rule which shuts out 
other localities and then in turn operate 
in these other localities contrary to the 
spirit of their own rule. It also was 
held that the rule would apply only to 
fire insurance while the other lines in 





(CONTINUED ON LAST PAGE) 


Fire Companies Plan to Aid 
New York City Refinancing 


TO BUY PART OF BOND ISSUE 
Ernest Sturm, Chairman of America 


Fore Group, Heads Voluntary Com- 
mittee of Insurance Men 





NEW YORK, Oct. 11.—Fire com- 
panies would purchase an amount of 
New York City unemployment relief 
bonds equal to 10 percent of their New 
York City premium income under the 
plan suggested by the voluntary com- 
mittee of fire insurance executives on 
New York City refinancing plans, of 
which Ernest Sturm, chairman of the 
America Fore group, is chairman. 

The bankers’ plan for refinancing the 
city includes issuance of $70,000,000 un- 
employment relief bonds, redeemable 10 
percent a year, of which the savings 
banks, fire and life companies would 
take $35,000,000. Of the latter amount 
the fire companies have been asked to 
purchase $2,500,000. 


Letter Sent to Companies 


The fire executives’ committee has 
sent out a letter to all fire companies 
whose premium income in New York 
City is $10,000 or more, so that the 
bankers may have assurance that the 
fire companies will subscribe for $2,- 
500,000 when the bonds are offered. 

The plan is of course contingent up- 
on the city dropping its proposed asset 
tax on the companies. The letter states 
that “the members of this committee 
have given careful consideration to this 
plan, and under all the circumstances 
have concluded and agreed to recom- 
mend to the financial committees of 
their respective companies subscription 
to these bonds to the full amount for 
each of their companies under the above 
method of apportionment. Contingent 
upon the veto and the legislation (by 
the state legislature) referred to.” 


Others on Committee 


Beside Mr. Sturm the committee in- 
cludes R. M. Bissell, president Hart- 
ford Fire; W. H. Koop, president Great 
American; Wilfred Kurth, president 
Home of New York; J. L. Parsons, 
president United States Fire; C. F. 
Shallcross, U. S. manager North British 
& Mercantile, and Harold Warner, U. 
S. manager Royal-Liverpool group. 








THE WEEK IN INSURANCE 





Annual meeting of the National Asso- 
ciation of Insurance Agents is being held 
this week in Chicago. Page 3 

. : - 

National Association of Insurance 

Agents administration report presented. 
Page 3 
*x* * * 

Howard Campbell of Kansas City, in 
addressing National Association of In- 
surance Agents, advocates adaptation of 
the reporting principle to use and occu- 
pancy insurance. Page 4 

* * * 

Indiana Association of Insurance 
Agents had an interesting annual meet- 
ing at Gary. Page 5 

* * 

A. J. Smith of New York, in address 
before National Association of Insurance 
Agents, calls upon producers to help 
enforce the uniform definition of marine 
writing powers. Page 11 

> 2 

Michigan Association of Insurance 
Agents held its two days annual meeting 
in St. Joseph last week. Page 25 

Underwriters and grain elevator oper- 
ators meet in Minneapolis to consider 
revision of grain charges and U. & O. 
form. Page 5 

* * x 

Pennsylvania agents hold annual meet- 

ing. Reelect officers. Page 5 
* * 

National Association of Mutual Insur- | 

ance Companies meets in Minneapolis. | 


Page 6 | 





Fire companies operating in New York 
City plan to buy part of bond issue in 
effort to refinance Manhattan. Page 4 


*x * * 

Meeting of the Federation of Mutual 
Insurance Companies held in Minneapolis 
elects J. J. Fitzgerald of Minneapolis, 
president. Page 10 

* * * 

George W. Carter, in report to agents, 
urges companies to revise compensation 
practices in light of present conditions. 

Page 33 
* * * 

J. F. Wohlgemuth, in addressing In- 
diana agents, says the best test of a com- 
pany today is its rate and commission 
practices, and not a detailed analysis 
of its statement. ‘ Page 34 

x * 

Completed program for Industrial In- 
surers Conference is announced. 

Page 35 
: * * * 

Accident and health position improved 

under bureau program. Page 
x * * 

Survey by two companies shows P. L, 
P. D. and collision claims paid last year 
total $163,746,000, or 21 percent of whole- 
sale value of all cars built. Page 34 

*x* * x 

Pennsylvania’s new automobile secur- 

ity act explained. ‘. Page 33 
* 


Illinois National Casualty of Spring- 
field, Ill., and United States Underwriters 
of Bloomington, Ill, have consolidated 
under the name of the former. Page 35 





Reporting U.& 0. 
Form Advocated 


Companies Should Adopt Some 
Features of Reciprocal 
Policy 


HOWARD CAMPBELL’S IDEA 


Speaker at Chicago Convention Says 
Demand Exists for Form Adjustable 
to Fluctuating Business Earnings 


Application of the reporting principle 
to use and occupancy was advocated by 
Howard Campbell of R. B. Jones & Co. 
of Kansas City is his address Wednes- 
day before the annual meeting of the 
National Association of Insurance 
Agents in Chicago. He recalled that 
the Ernest W. Brown reciprocals of 
New York introduced an adjustable 
premium form of use and occupancy 
coverage in June, 1932, and the stock 


companies, he said, might well adopt 
some of the principles of that form. 

Mr. Campbell said there is a demand on 
the part of clients for a form which 
will keep the amount of U&O more 
nearly in step with their fluctuating 
business earnings. On some of the ex- 
isting forms, he declared, the only 
means for an adjustment of the amount 
of coverage to current values is con- 
stant vigilance on the part of the in- 
sured. This is not an adequate safe- 
guard, he said, since disturbed condi- 
tions, which bring about a change in 
U&O values, distract the attention of 
the insured from his insurance. 


Useful to Adjuster 


A reporting form, he contended, 
would meet the situation, because as the 
U&O values in the business are devel- 
oped, day by day, the automatic cover- 
age in the reporting form would keep 
the amount of insurance exactly in step 
with those values and the continuous 
record would give an up-to-the-minute 
statement of the current experience and 
values for use of the adjuster when a 
loss occurs. 

Mr. Campbell analyzed the reciprocal 
form at some length, citing some of its 
good and bad features and making sug- 
gestions. 

All of the suggestions so far for re- 
porting forms use an annual value, he 
said, instead of a daily or weekly limit 
to the insured’s recovery and follow, 
more or less closely other features of 
the 100 percent contribution form. 

The reciprocal form has no separate 
item for ordinary labor payroll, but uses 
an agreed. percentage of the annual 
sales. Mr. Campbell said a_ separate 
item for covering this value should be 
used and it is especially important when 
wages are fluctuating greatly. 


Insured Is Optimistic 


The wisdom of the reciprocal form in 
permitting the insured to specify the 
number of weeks during which he will 
be able to collect ordinary payroll losses 
is open to question, he said. The i- 
sured is always optimistic before the 
fire occurs in judging the extent to 
which his business will be suspended by 
a fire. He should be protected against 
himself. 

The reciprocal form covers unusual 
expenses incurred for the prompt fe 
sumption of business only when that ex- 
penditure is authorized by the adjuster. 
The present limit, according to T- 
Campbell, which is the amount by 
which the usual expenditures reduce the 
loss to the insurance carrier, should be 
retained. 

(CONTINUED ON PAGE 8) 
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Pennsylvanians in 
Annual Gathering 


President Lavelle and Officers Re- 
elected—Endorse NRA Fair 
Practices 


BAIR CRITICISES CODE 


Saint Asks Reorganization of National 
Association into Territories—Fisher 
Urges Bank Liquidation 


OFFICERS REELECTED 
President—James P. Lavelle, Scranton. 
Vice-Presideri-—J. W. Henry, Pitts- 

burgh, and W. R. Roberts, Bethlehem. 

Treasurer—E,. D. ‘Thomas, Scranton. 

Secretary-Manuger-—F.. D. Moses, Har- 
risburg. 

Directors—Paul Ancona, Reading; J. 
W. Barr, Oil City; Russell Bleakley, 
Philadelphia; W. C. MeCormick, Wil- 
liamsport; W. J. Chase, Philadelphia; R. 
H. Alexander, Pittsburgh; H. H. Hood, 
Washington; H. C. Fry, Jr., Pittsburgh; 
Cc. H. Lindquist, Tarentum; J. C. Me- 
Carthy, Pittsburgh; N. B. McCulloch, 
Lancaster; H. M. Albert, Stroudsburg; I. 
D. MeQuiston, Erie; W. L. Nicholson, 
Altoona and Wm. F. Wingett, Scranton, 


PITTSBURGH, Oct. 11.—The insur- 
ance code of fair practices now existing 
under the NRA and any changes that 
will strengthen the provision for fair 
competition and practices were endorsed 
by the Pennsylvania Association of In- 
surance Agents at its annual meeting 
here. President J. P. Lavelle, Scranton, 
was reelected along with his official 
staff. 

Kenneth H. Bair, Greensburg, Pa., 
National Association of _ Insurance 
Agents executive committeeman, spoke 
on the NRA insurance code. He dis- 
cussed the various angles and was of 
the opinion that a new and more flexible 
code should be adopted at the national 
convention. The present code has nu- 
merous angles which require some modi- 
fication or outright substitution, he said. 


Lavelle Reviews Problems 


The convention was attended by 200 
who were welcomed by A. M. Riviere, 
Pittsburgh. A. S. Galland, Wilkes- 
Barre, past president of the Pennsyl- 
vania association, responded. With 
Vice-president J. W. Henry presiding, 
President Lavelle reviewed the problems 
of the past year which included branch 
office competition, company failures, dif- 
ferential in commissions, rate cutting 
and collection problems. 

Moses, _ secretary-manager, 
stressed the importance of rebuilding the 
membership, as a checkup reveals there 
are more ex-members than members. 
This fact is not discouraging as the de- 
cline in membership is about in propor- 
tion to the general decline in the agency 
receipts. 


Wants National Body Reorganized 


Mr. Saint urged the reorganization of 
the National association as the leader- 
ship is now spread so thin over a wide 
territory that it is difficult to make it 
effective. He said he did not believe 
that the National association's central- 
ized office in New York can any longer 
administer to the rank and file of the 
agents the service they require without 
Some reorganization. The nation should 
be divided into divisions and sub-divi- 
Sions, placed under competent leader- 
ship, subsidized and directed by the Na- 
tional association, according to Mr. 
Saint. The producers should build up 
the organization along the lines of the 
Companies and have in every underwrit- 

(CONTINUED ON PAGE 13) 


Committee Meets to Revise 
Grain Charges, U. & O. Form 


NONCONCURRENCY 





PROBLEM 





Underwriters and Elevator Operators 
Gather in Minneapolis in Effort 
to Solve Difficulties 





After many years of discussion and 
deliberation on the subject of discrep- 
ancies and nonconcurrencies resulting 
from use of the charges and use and 
occupancy form on grain risks, a form 
which is said to have been in use vir- 
tually without change since early in the 
century, a committee of underwriters 
met in Minneapolis Wednesday to con. 
sider rewriting the form. 

The committee is one called into be- 
ing at the suggestion of W. L. Lerch, 
manager, Underwriters Grain Association. 
Mr. Lerch was present, as well as R. 
D. Hobbs, assistant manager, and H. T. 
Lindholm, both of the Western Actu- 
arial Bureau; John Harrison of Marsh 
& McLennan’s Minneapolis office, a 
representative of the Sexton agency 
there, a committee of the Terminal Ele- 
vator Association and others. 

The difficulties arising from the use 
of the old form were not clearly appar- 
ent for many years because there were 
few losses. The first real loss involv- 
ing this form occurred five years ago 
at Omaha with the burning of the 
Trans-Mississippi elevator. Other losses 
followed in quick succession, including 
the Searle Grain Company and Minne- 
apolis Seed Company losses in Minne- 
apolis; the Stratton Grain Company 
loss, Chicago, and Donahue-Stratton 
Grain Company loss at Milwaukee. 

It was argued by many underwriters 
that it was very difficult to adjust a Icss 
involving the charges and U. & O. form 
where there was a diversity of interest 
as every item had to be calculated most 
accurately in order to spread the loss 
in proper proportion among the com- 
panies. In the case of a risk in which 
the charges and U. & O. coverage both 
were carried in the same coinpany, this 
difficulty was not encountered. 

It is said the charges coverage puts 
recovery on the basis of gross profits 
to a future option date selected, whereas 
the U. & O. over the same period pays 
net profits and fixed charges, and, as- 
suming that the future option date se- 
lected is not equal to the period of time 
required to replace the elevator, the use 
and occupancy, form carries on from 
the future option date seiected in the 
charges coverage and running for the 
time necessary for replacement. 








Spectacular Fire Staged 
to Open Prevention Week 


SAN FRANCISCO, Oct. 11.— 
Fire Prevention Week in San 
Francisco was officially ushered in 
on Sunday evening with a third 
alarm “fire” involving the mag- 
nificent city hall in civic center. 
With the aid of red fire, smoke 
bombs and flares, a third alarm 
apartment house fire was enacted, 
with thrilling “rescues” of fai 





fair 
damsels from the balconies and 
windows. With Chief Charles J. 
Brennan in personal cOmmand, 
third alarm apparatus was rushed 
to the scene, the entire affair 
being broadcast over the National 
Broadcasting hookup. Thousands 
of persons crowded about the 
civic center and heard the mes- 
sage of fire prevention broadcast 
following the fire when Fire 
Marshal Frank Kelly publicly in- 
terviewed two of the “victims,” 
one of whom was Miss A. V. 
Bowyer, Pacific Coast editor of 
The National Underwriter. 








Heads Hoosiers 























GLEN B. WOODWARD 
Elected President of Indiana Association 
of Insurance Agents at Gary Meeting 








Crowd of 1,700 Attends 
National Agents’ Banquet 





An unexpectedly large number turned 
out for the get-together banquet of the 
National Association of Insurance 
Agents in Chicago Tuesday evening. 
There was a great demand for tickets 
at the last minute and many had to be 
turned away until the speaking and en- 
tertainment program. Dinner was served 
to 1,700. 

At the head table was a long array 
of the heavy artillery of the National 
association. President Charles L. Gandy 
performed as toastmaster in efficient 
and amiable fashion. 


Richberg Main Speaker 


The principal speaker was Donald R. 
Richberg of Chicago, general counsel 
for the National Recovery Administra- 
tion. He sat next to Allan I. Wolff, 
chairman of the National association 
and Mr. Wolff was observed to be ani- 
mated conversation with him, undoubt- 
edly being eager to get some hint of 
the attitude of the administration to- 
wards a more comprehensive code for 
insurance. 

Insurance Director Ernest Palmer of 
Illinois was lead off man among the 
greeters. He brought a message from 
Gov. Horner. The other welcomers 
were L. E. Yager, president Chicago 
Board, Hamilton Loeb, chairman Chi- 
cago Insurance Agents Association, and 
entertainment committee chairman and 
Rockwood Hosmer, president Illinois 
Association of Insurance Agents. 


Response by S. O. Smith 


Response was made by Sidney O. 
Smith of Gainesville, Ga., member ex- 
ecutive committee National association. 

Those at the head table were past 
Presidents Cliff C. Jones; Kansas City, 
Clyde B. Smith, Lansing, E. M. Allen, 
New York, F. L. Gardner, Poughkeep- 
sie, W. B. Calhoun, Milwaukee, Frank 
R. Bell, Charleston, W. Va. A. W. 
Neale, Cleveland, Percy Goodwin, San 
Diego, J. L. Case, Norwich, Conn., R. 
P. De Van, Charleston, W. Va. Then 
there were M. G. Smith, Baton Rouge, 
La., and T. S. Ridge, Jr., Kansas City, 
Frederick Hickman, Atlantic City, and 
K. H. Bair, Greensburg, Pa., members 
executive committee; E. J. Cole, Fall 
River, Mass., chairman finance commit- 
tee, Secretary W. H. Bennett and 
Frank Holmes of Chicago who was 
secretary in 1899. 

The entertainment was elaborate and 
of the first order. 





Good Attendance 


at Gary Meeting 


Proximity to Chicago and National 
Association Convention Draws 
Indiana Agents 


WOODWARD IS PRESIDENT 


Bloomington Man to Lead for Coming 
Year—Hastings Made Chairman 
of Board 


NEW OFFICERS EBECTED 

Presiient—Glen B. Woodward, Bloom- 
ington, 

Chairman of the Board—Ralph G. 
Hastings, Washington. 

Vice-President—James Shafor, Frank- 
fort. 

Treasurer—J. Gilbert Martin, 
burg. 

National Councillor—Atwood Jenkins, 
Richmond. 


Scotts- 


By JOHN F. WOHLGEMUTH 

GARY, IND. Oct. 11.— Having 
chosen the place and time so that mem- 
bers could go on to Chicago for the 
National association meeting, held there 
this week, the Indiana Association of 
Insurance Agents held its annual meet- 
ing here on Monday. There was a good 
attendance, no doubt helped by the prox- 
imity to Chicago. A number of agents 
who had never attended a convention 
before were present, and were going 
on to the big ‘city to take in the Na- 
tional association meeting and the Cen- 
tury of Progress. Frank L. Gardner, 
Poughkeepsie, N. Y., former president 
of the National association, in the west 
to attend the national meeting, was one 
of the Indiana speakers. 

President Fred H. Jannasch reported 
that the membership is again on the 
upgrade, having taken a rather severe 
drop. A year ago it was found that 
while there was a large membership en- 
rolled, many had not paid their dues. 
Inasmuch as it was necessary to pay 
the dues to the National association for 
all members, those in arrears were 
dropped. This made a bad showing on 
numbers, but many of those that were 
dropped are coming back. 

Resolutions Adopted 


The resolutions, reported by a com- 
mittee of which J. W. Kirkpatrick of 
Muncie was chairman, declared that in 
these strenuous times there is a greater 
demand than ever for a closer coopera- 
tion and loyalty to each other, as insur- 
ance agents, and pledged an effort to 
increase the strength of the associa- 
tion and also pledged support and alle- 
giance to the National association. An- 
other resolution called on the casualty 
companies to simplify the manuals. It 
was declared that the present manuals 
are complicated and difficult to be used, 
and that simpler manuals would aid the 
agents in the production of more busi- 
ness. 

The resolutions were adopted, but one 
agent inquired if some of their good 
friends, the casualty special agents, 
would not be out of a job if the agents 
were able to read the manuals. 

The program included A. M. Holtzman, 
director of field service, Continental 
Casualty, who gave an extremely prac- 
tical talk on “Merchandising Insurance.” 
Richard Vernor, manager of the fire pre- 
vention department of the Western 
Actuarial Bureau, described the wide 
scope of fire protection activities and 
urged that agents, in their own interest, 
as well as in the interest of humanity, 

(CONTINUED ON PAGE 9) 











National Mutual 
Association Meets 





St. Paul Land Banker Urges Con- 
solidation of Smaller Farm 


Carriers 


PREVENTION WORK URGED 


Charge Federal Banks Discriminate in 
Round Table Discussion— Delegates 
from 35 States 


MINNEAPOLIS, Oct. 11—The need 
in the farm mutual field is not for more 
companies, but fewer and better ones. 
This was the gist of advice given by 
W. R. Overmier, in charge of insurance 
for the Federal Land Bank, St. Paul, be- 
fore the farm group of the Nationai 
Association of Mutual Insurance Com- 
panies meeting here. Farm mutual del- 
egates from 35 states were present to 
hear Mr. Overmier’s talk, which was 
largely one of constructive criticism 

“In place of organizing new mutuals,” 
stated Mr. Overmier, “the elimination 
of such companies as are existing from 
day to day, depending largely upon luck 
as a medium for meeting their liabilities 
and obligations, would materially in- 
crease the standard of mutualism.” 

Borrow Loss Funds 


In discussing unpaid losses, Mr. Over- 
mier said, “It has been the general prac- 
tice of certain mutual organizations to 
depend upon borrowing funds from their 
local banks to meet their expenses and 
realized losses, but at the present time 
they are unable to borrow from local 
banks, have been unsuccessful in nego- 
tiating loans from. the Reconstruction 
Finance Corporation and now find them- 
selves facing a large number of losses 
which cannot be liquidated until they 
can levy an assessment in accordance 
with their bylaws and collect such as- 
sessments. 

“Our institution has endeavored to be 
as lenient as possible,” continued Mr. 
Overmier, “but we have now reached 
the position where a decided change is 
inevitable as the mortgagor who suffers 
serious loss and is unable to collect his 
insurance, very often finds himself in a 
precarious position.” 


Warns Against Overinsurance 


Mr. Overmier warned his hearers 
against permitting overinsurance which, 
he said, leads to the need of over-assess- 
ments. He lamented the fact that with 
township mutuals, there are nearly as 
many policy forms as there are compa- 
nies. He advised that all premiums and 
assessments be collected in advance, 
as in his experience too often the assets 
of small mutuals are but largely uncol- 
lected premium notes. 

Small township mutuals, he stated, 
writing business in a limited territory 
and depending on some farm member as 
secretary and manager, should merge 
with larger and better fitted mutuals 
which are managed by experienced in- 
: surance men. He also spoke of lack of 
needed cooperation so far as the Federal 
Land Bank is concerned, with mutuals 
of this type. 

O’Neil Brings Greetings 


At the opening of the convention 
greetings were extended by Dan P. 
O'Neil, Minneapolis, president of the 
Farmers Home Mutual Tornado & 
Cyclone. C. E. Warner, Covington, O., 
responded and called attention to the 
need of more active fire prevention work 
to keep down the fire ratio. The depres- 

(CONTINUED ON PAGE 39) 
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T.'T. North’s Letter to C. R. Street 
on Automobile Loss Adjustments 








Thomas T. North, head of the Thos. 
T. North Adjustment Co. of Chicago, 
writes an open letter to Western Man- 
ager C. R. Street of the Great Amer- 
ican who presented a report on automo- 
bile adjustments at the Western Under- 
writers Association meeting. Mr. North 
said: 

“I was considerably interested in your 
remarks ‘Cooperation in Loss Adjust- 
ment Practices,’ Mr. Street, and having 
had for many years a great admiration 
for your underwriting and executive 
ability, I am somewhat inclined to the 
belief that had you given more serious 
consideration to your report before you 
delivered it you might not have felt 
called upon to besmirch the independent 
adjuster as you did. Most certainly you 
would not have spoken in terms that 
can but leave the impression with those 
who read your report, that all inde- 
pendent adjusters are in the category of 
crooks and thieves, and that they are 
primarily responsible for. the deplorable 
theft conditions existing in Chicago and 
Cook county today. It is true you do 
qualify your remarks by saying a ‘large’ 
proportion of automobile adjusters. I 
think you were too severe in your cas- 
tigation of the independent adjusters. 


Feels Called on to Make Answer 


“As you have publicly 
the non-company association adjuster, 
I, as one of the independents, having 
spent almost 25 years of my life in 
building up an organization to serve the 
companies, an organization of which I 
am justly proud, and believing as I do, 
that my clientele looks upon me as hon- 
est and capable and ethical, in all fair- 
ness to the companies I represent can- 
not permit your remarks to remain un- 
answered. 

“You say ‘Proof exists that a large 
proportion of automobile adjusters. in 
Chicago have regularly been receiving 
from garages a commission of 10 per- 
cent, and a few of these adjusters have 
been conniving to defraud the com- 
panies they are supposed to represent.’ 
Surely you do not accuse the adjusters 
of the company owned adjustment bu- 


condemned 





reaus. In fairness to the independents 
as a whole and to the companies and 
their stockholders, do you not believe 
you should be specific in your charges 
and expose those men openly rather 
than to veil your accusations and to 
pass the responsibility on to the state's 
attorney? 

Cites Methods of Controlling Business 


“You note, ‘The methods of con- 
trolling business being pursued by some 
of these automobile adjusters in Chicago 
reflects a condition you cannot permit 
to exist.’ You say, ‘Favors to subordi- 
nates in our agencies, and even in our 
own organization, in connection with 
which the supplying of liquid refresh- 
ments is a minor item, ranging through 
club entertainments, to an offer of such 
consideration as a saddle horse, or a 
free vacation, to one having assign- 
ments to make, is sometimes treated as 
a matter of small moment, but can only 
reflect discreditable conditions which 
cooperation alone will help to eradicate.’ 

“Our business as a rule comes from 
associations of long standing—associa- 
tions who place their adjustments where 
they feel their company and stockholder 
interests are best served. It is not neces- 
sary for the established” adjuster of 
good repute to BUY his business, even 
should he be so inclined. 


Refers to Control of Business 


“*The method of controlling  busi- 
ness’ through the’ entertainment of 
agents, or those controlling the place- 
ment of business, is. in the manner in 
which vou speak, a practice that is not 
entirely unknown, I believe, to almost 
every fire and automobile company do- 
ing business in this country today. While 
I point no accusing finger, may it not 
perhaps be so, even in so far as your 
own company is concerned, and may it 
not relate not only to selected employes 
but to state agents and to company ex- 
ecutives? 

“Entertainment is, as the saying goes, 
somewhat of an old Spanish custom; 
one that has existed as far back as per- 

(CONTINUED ON PAGE 39) 











Publicity Men Participate 








STANLEY F. WITHE 


Among the interesting features of the 
National Association of Insurance 
Agents convention this week in Chicago 
will be the presence of three of the emi- 
nent advertising and publicity directors 
of important company groups, who will 
participate in the conferences on agency 
management Thursday afternoon. These 


| men are prominent in the Insurance Ad- 


| of their special work. 





FRANK S. ENNIS 


vertising Conference and are regarded 
as experts in their line. They are Ray 


C. Dreher, Boston and Old Colony; 
Frank S. Ennis, America Fore, and 
Stanley F. Withe, Aetna Casualty & 


Surety. All represent the highest type 





to NRA for 
Branch Solution 


a 


Look 


Goodwin Recommends Limitation 
on Branch Office Operations 
Through Code 


TO CONVENTION 


REPORTS 


Chairman of Fire Conference Commit- 
tee Wants Costs Trimmed So Agents 
Can Compete on an Equal Basis 


Recommendation was made by Percy 
13 6 chairman of the fire 
conference committee of the National 
Association of Insurance Agents that 
consideration of the branch office ques- 
tion be deferred until action is taken by 
the agents on the proposal to file a code 
of fair competition under the NRA. He 
made this suggestion at the executive 
session of the convention in Chicago 
Wednesday afternoon. 

Mr. Goodwin told the convention of 
the report made by a special sub-com- 
mittee on branch offices which was ap- 
pointed at the meeting of the executive 
committee of the National association in 
May. The members of that committee 
are: H. E. McKelvey, Pittsburgh, chair- 
man, G. F. Kern, New York, H. B. Nel- 
son, Jersey City, A. I. Wolff, Chicago, 
and Secretary W. H. Bennett. The 
committee recommended that in final 
preparation of a code of fair practices in 
insurance production a clause be inserted 
which will limit total production costs 
of branch offices and home office coun- 
ters on fire business to the prevailing 
scale of agency commission. and on casu- 
alty and surety to the scale of comintis- 
sions and limitation of the number ‘of 
branch offices, general and _ regional 
agencies, in accord with the companies’ 
own acquisition cost rules. 

Inasmuch as Mr. Goodwin reported 
before the code question was brought 
up, he suggested that action on the spe- 
cial committee’s recommendations be de- 
ferred until later in the meeting. 


NRA Is White Hope 


Goodwin as 


The special committee stated the com- 
panies have “failed utterly to lend their 
support in correcting the unfair compet- 
itive conditions.” Therefore, the way 
out lies in the NRA, the “whole back- 
ground of which lies in fair competition 
in business.” 

“We believe,’ the committee stated, 
“the administration will look with favor 
on our proposal to establish fair compe- 
tition in the insurance business just. as 
it does in the textile, coal and other 
major businesses.” 

Mr. Goodwin reviewed 
have been taken by the 
last year in attempting to tackle the 
branch office question. Two sets ot 
questionnaires were sent to the com- 
panies inquiring as to their practices. 
The answers were unsatisfactory, most 
of the fire companies referring the mat- 
ter to the Insurance Executives’ Asso- 
ciation for answering. The Executives 
Association reported to the agents that 
44 member companies operate branch 
office or home office counters in 55 cities, 
31 states and the District of Columbia. 


“Menace” Not Exaggerated 


the steps that 
agents in the 


Most of the casualty companies re 
plied that the matter was being handled 
by the acquisition cost conference. 

The special committee decided the 
branch office “menace” had not beet 
exaggerated, but had been minimized by 
some agents not yet directly affected by 
it. Many branches were cited which 

(CONTINUED ON PAGE 14) 
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Fluctuating Contents Value 
Form Explained by Glidden 











USE PROVISIONAL CONTRACT 





Chicago Board Manager Tells National 
Agents Group Advantages Over 
Reporting Policy 





Fluctuating contents value forms are 
here to stay, J. S. Glidden, manager 
Chicago Board, stated in his address on 
this subject before the annual convention 
of the National Association of Insurance 
Agents in Chicago this week. He said 
there is demand for protection against 
ductuation of values and the coverage 
is legitimate. Merchants with large 
stock values at certain intervals cannot 
definitely tell what the values may be. 
The only question in regard to these 
forms is what shall be the method of 
granting the protection. 

The Chicago Board, he said, has pion- 
eered in this problem of fluctuating val- 
ues, so far consistently declining to ap- 
prove any reporting form based upon 
yalues to be found by the assured. The 
action was taken, because the form was 
believed to be unfair to companies. 

Claims Inherent Weakness 


Mr. Glidden said there is little ques- 
tion in this country now as to the in- 
adequacy of average blanket rates based 
upon statements of value filed by as- 
sureds. The same weakness is inherent 
in the reporting value form. 

The premium for the reporting form 
is based upon reports of values filed by 
assured. Mr. Glidden said it naturally 
follows that the company must audit 
the assured’s books at expiration to be 
certain of securing adequate premium. 
This entails considerable expense. 

The provisional form, he said, is a 
definite contract between company and 
assured. The loss is adjusted strictly in 
accordance with the terms of the con- 
tract. The premium is based upon the 
amount of insurance granted. 

The reporting form is deeply en- 
trenched and perhaps never can be erad- 
icated. It began with use upon nation- 
wide chain risks, has extended for local 
use upon risks at two or more locations, 
and Mr. Glidden says can hardly stop 
there. He predicts the next step is to 
the single unit risk. The insurance busi- 
ness faces the extension of the reporting 
torm to every mercantile and manufac- 
turing risk in the country wherever the 
value is sufficient to create a demand. 


Chicago Board Form 


The Chicago Board has approved and 
promulgated a merchandise and fixture 
form with provisional amount of insur- 
ance, the form being endorsed but not 
adopted by the Western Underwriters 
Association and Western Insurance Bu- 
reau. It is for use wherever the report- 
ig torm may be used. The assured is 
not required to report any values, the 
torm being so drawn that it will induce 
the assured once a month to adjust the 
amount of insurance so it will at least 
equal the value of the property as of the 
close of the preceding month. 

This is brought about by the terms 
of the coinsurance clause applying to 
value of property at the time of fire. 
The assured notifies the agent once a 
month as to amount of insurance re- 
quired and the policy is so endorsed. 
The insurance is not excess but contrib- 
utes with all other insurance covering 
the property, whether concurrent or 
nonconcurrent. The premium is retained 
by the company until expiration of the 
policy, making possible increase or re- 
duction of specified amount of insurance 
Without additional or return premium at 
ume of adjustment. At expiration the 
actual earned premium is computed. 

Mr. Glidden said the assured is fully 
Protected under this form provided he 
makes sure the limit of liability is not 





io : } 
‘ess than the value of property at time 





of loss and that the specified amount of 
insurance is not less at time of loss than 
the value of property at the close of the 
preceding month. 


Peoria Men Take Up Diocese 
Risk Issue with State Body 


The executive committee of 
nois Association of Insurance 
held a conference Monday 
at the Drake hotel in Chicago with 
a delegation of Peoria, Ill, agents, 
headed by J. Edward Martin, president 
of the Peoria board, the subject being 





the Illi- 
Agents 
afternoon 


the insurance coverage for the Catholic 
Diocese of Peoria, which is being con- 
solidated and written by the North 
America. The Peoria agents have been 
demanding that the Illinois association 
take a more determined position and 
bring influence to bear to induce the 
North America to retire from the line. 
C. R. Tuttle, western manager of the 
North America, appeared at the confer- 
ence and explained his company’s posi- 
tion. It was decided to defer action. 
The North America’s handling of the 
Peoria Diocese business was cited often 
in the agitation against rendering of ap- 
praisal service by insurance companies 





which resulted in the Western Under- 





7 
writers Association passing legislation 
outlawing appraisals. However, the leg- 
islation was not retroactive and the 


Peoria issue is still open. 


Idaho Adopts Marine Definition 


Idaho has adopted the casualty-marine 
definition approved by the National 
Convention of Insurance Commissioners. 
J. J. Magrath of the New York depart- 
ment, secretary of the convention’s ma- 
rine committee, is gathering data on the 
adoption of the definition by the various 
states. 

Berthold Spitz, prominent local agent 


and postmaster of Albuquerque, N. M., 
died recently after a serious operation. 


EYES .... everywhere... . night and day 
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— every minute of every hour of every day....... 


ROTECTION of property requires constant 
vigilance. EYES are needed... alert eyes 
that never close...eyes that see in the 
dark. The first flicker of flame may go unseen 
by human eyes but automatic eyes detect and 


report it instantly. 


AUTOMATIC PROTECTION IS THE MOST 


EFFECTIVE PROTECTION. THE 
IS THE PROOF. 


The best of human watchmen 


one spot at a time. He is usually present at a 
given point for less than a minute out of each 
hour. A.D.T. Automatic Protection Systems watch 


every point every second. The 


are protected as if by an army of keen watch- 





— . 


men ...watchmen who never relax their vigi- 
lance, never become excited, never do the 
wrong thing in an emergency. 


Automatic watchman service is equally effective 
against burglary hazards. 


Show your clients how to obtain BETTER PRO- 


LOSS RECORD 
tion Systems: 


can watch but 


entire premises 
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TECTION AT LESS COST by recommending 
these A. D.T. Central Station Automatic Protec- 


Sprinkler Supervisory Service 


AERO Automatic Fire Alarm Service (for 
unsprinklered properties) 


Burglar Alarm Service. 


Literature on request. Local representatives 
are ready to cooperate. 
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COPYRIGHT 1932 BY INS CO. OF NORTH AMERICA 


That Fire Prevention and Fire Insur- 
ance go hand in hand as expressions 
of the fundamental urge to “Protect 
What You Have” is stressed in the 
regular North America national ad- 
vertising this month. Also, the 
enviable financial position of the In- 
surance Company of North America 
is featured in an “open letter to the 
insuring public” occupying a full 
page in The Saturday Evening Post. 





See the North America full page adver- 
tisement in the Literary Digest, October 7th, 
and the full page advertisement in The 
Saturday Evening Post of the same date. 


MEMBER 





WE DO OUR PART 


Insurance Company of 


North America 
PHILADELPHIA 


and its affiliated companies write prac- 
tically every form of insurance except life 























Qualification Acts Are Not 
Working Well, Agents Told 





DRAKE BEFORE CONVENTION 





Prominent Chicago Agent Also Criti- 
cises Coinsurance Clause, Proposes 
Method of Revision 





Agency qualification laws have not 
done as much as the agents expected 
of them, Lyman M. Drake, of Critchell, 
Miller, Whitney & Barbour, Chicago 
agency, declared in his talk on “Modern 
Insurance Trends” in the opening ses- 
sion of the annual convention of the Na- 
tional Association of Insurance Agents 
in Chicago. 

He believes, however, the laws have 
helped to some extent; that if agents 
had not agitated the subject by now 
“everyone would be his own insurance 
agent.” Mr. Drake said if the task were 
to be done over again it might be better 
to ask that the law limit the number of 
agents to maximum that could make a 
decent living out of the commissions in 
the territory covered by the license. A 
multiplicity of agents and brokers tends 
to increase rate of commissions and 
management expenses. 

Mr. Drake commented on the trend 
of big fire premiums out of regular 
agency channels and into various under- 
writing pools and non-tariff companies, 
which he termed disturbing. Companies 
get less money for the risks assumed 
this way and average commissions on 
agency business and percentage expenses 
of branch offices are higher on account 
of this diversion. 


Takes Up Coinsurance Clause 


Another point made by Mr. Drake 
was that the coinsurance clause does 
not fit buildings because of depreciated 
value. It has brought endless trouble, 
misunderstandings and some adverse 
legislation, he said. 

He cited varying valuations made of 
the Stevens Hotel in Chicago, ranging 
from $9,000,000 to $33,000,000. He 
asked how a policy could. be a reason- 
able instrument that required coinsur- 
ance to actual cash value under present 
business conditions. He cited one re- 
sult of the present system in the case 
of two similar adjacent buildings of dif- 
ferent ages, the premium on one being 
$800 and on the other $320. He said 
on the average companies would pay the 
same amount of loss on one as on the 
other, and he asked if there was any 
sense to such an arrangement. Mr. 
Drake commented that appraisal serv- 
ice on buildings before a fire is a live 
subject. 


Two Methods Suggested 


The answer to the problem, as he sees 
it, is to agree when the policy is writ- 
ten, on how much insurance is to be 
carried. If the building is depreciated 
and amount of insurance carried is less 
than replacement value, increase the 
rate proportionately. If that method 
is too cumbersome for the rating ma- 
chinery, he said, put it up to the assured 
by requiring him to insure for replace- 
ment value less the agreed percentage 
of depreciation under a clause drawn 
like the coinsurance clause but stating 
the year that the building was built and 
percentage of agreed depreciation, and 
add to the rate as is done for lower 
percentages of coinsurance as the de- 
preciation increases. Neither of these 
methods would make a valued policy, he 
said. : 

Mr. Drake explained that building val- 
ues are difficult to ascertain but cost of 
repairs is not. Depreciation is an un- 
certain factor. Under the plan he pro- 


posed, the assured’s guess as to depre- 
ciation would be stated in the policy. 
If he guessed too high he would pay 
for it in the rate; if too low, he must 
carry more insurance or be a coinsurer. 

He approved the companies’ action 
in refusing to pay cigarette losses. 


—_— 


Reporting U. & O. 
Form Advocated 





(CONTINUED FROM PAGE 4) 


The reciprocal form covers the leas. 
ing or renting of any portion of the 
premises to others. While the present 
stock company forms do not specifically 
exclude claims for rent, they are not 
part of the income, which is earned 
through the operation of the insured’s 
business, and should be covered by rent 
policies. 

Cost of Light and Power 


The reciprocal form does not include 
the cost of light and power. Mr. Camp- 
bell expressed the belief that as any 
such expenses, which continue during a 
period of business suspension, are in- 
curred to continue the business in part 
or to facilitate resumption of business, 
both of which reduce the loss to the 
carrier, the present practice of the con- 
tribution form is correct. 

The reciprocal form uses 80 percent 
of the annual general U&O value, other 
than ordinary labor payroll, in fixing the 
amount of insurance on which the prem- 
ium is based. Such a reduction in 
amount of insurance would have to be 
met by a higher rate, he said. 

Although the reciprocal form covers 
loss caused by suspension of business 
by order of civil authorities as the di- 
rect result of fire in the vicinity of the 
insured’s premises, the amount of such 
claims is small and such a provision 
would be a trouble maker, he said. 

The reciprocal form provides for in- 
stalment payment of losses at the dis- 
cretion of the company. The desira- 
bility of that provision is open to ques- 
tion. Many stock companies are willing 
to make partial payments on adjust- 
ments, under the present forms, but the 
assured should have a voice in its ap- 
plication, Mr. Campbell declared. 


Use of Other Property 


The reciprocal form requires the use 
of other property, if available, for car- 
rying on the business, but makes that 
use subject to the approval of the ad- 
juster. In many ways, Mr. Campbell 
said, the reciprocal form places too 
many options in the hands of the in- 
surance carriers. 

The reciprocal form does not pro- 
vide for a monthly report of values, but 
only for an adjustment, during the last 
month of the policy term, on the basis 
of annual values. A monthly report of 
the values, as they develop, would pro- 
vide information by which the company 
could protect itself by obtaining or can- 
celing reinsurance. 

He expressed the belief that the 

method of premium adjustment in the 
reciprocal form would introduce serious 
misunderstandings. 
. An “honesty clause” is absent in the 
reciprocal form, with a penalty for fail- 
ing to report actual value. Neither is 
there a clause authorizing the auditing 
of the insured’s books. These provis- 
ions are vital, he said. 


Wise Provision Cited 


A wise provision of the reciprocal 
form, he declared, is that the estimated 
U. & O. value, which would have been 
developed during any actual period of 
suspension of business, if the loss had 
not occurred, shall be included in the 
total statement of values and a premium 
charged upon it. This takes the place 
of the loss reinstatement clause. 

There is no statement as to the time 
required for the replacement of stock 
in the reciprocal form. That is a trouble- 
some item and the present provision of 








Audits Investigations 
FERGUSON, SERLING, 1 
DANIELS & PORTER 
ACCOUNTANTS AND ACTUARIES 
102 Maiden Lane, New York, N. Y. 
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30 days without any additional charge 
seems to be justified. ; 
Although there is no coinsurance 
clause in the reciprocal form, since the 
assured is required to report the actual 
insurable value there is an implied full 
insurance clause. The policy provides a 
limit of liability, in percentage of loss 
incurred and in amount of insurance, 
both of which have somewhat the effect 
of coinsurance clause. The monthly re- 
port, which Mr. Campbell recom- 
mended, would automatically report 
where value increases so greatly as to 
exceed the policy limit, within a month 
of its occurrence, so that the proper cov- 
erage can be provided. The single an- 
nual report required by the reciprocal 
form does not carry that safeguard. 








Late News from the 
Casualty Field 

















Minnesota Men Seek Aid in 


Commission Controversy 





The Minnesota delegation went to the 
Chicago meeting of the National Asso- 
ciation of Insurance Agents to get sup- 
port for their demand that commissions 
on compensation business in that state 
be restored to 17% percent. They found, 
however, that their request ran counter 
to the recommendation of George W. 
Carter of Detroit, as chairman of the 
casualty conference committee, that top 
commissions on compensation country- 
wide be set at 15 percent. 

The commissioner of Minnesota a 
year ago ordered the expense loading 
reduced from 40 to 37% percent, the 
companies to adjust acquisition cost and 
expenses accordingly. The Minnesota 
agents contend that the companies made 
the adjustment entirely on commissions. 
Recently when the Minnesota commis- 
sioner increased the expense allowance 
to 39 percent, the Travelers restored 
commissions to 17% percent. This 
caused complications. There is to be a 
meeting of company people Oct. 17 on 
the subject. 


United States Casualty to 
Increase Capital, Surplus 





NEW YORK, Oct. 11—The United 
States Casualty will shortly increase its 
capital from $750 000 to $1,000,000. An 
addition will also be made to net sur- 
plus, but just how much has not been 
determined. Directors meet tomorrow, 
after which the required 30 days’ notice 
will be given of a special stockholders’ 
meeting. 

In the past six months the affairs of 
the United States Casualty have been 
improved in every respect. Its expense 
ratio, now 35.4 percent, is about as low 
as any company in the business, while 
the loss ratio shows marked reduction. 
It is not the purpose of the manage- 
ment to expand into new territory, but 
rather to develop more intensively the 
field nearer home, where business can 
be critically watched. 


Ban on Missouri State Twisting 


Insurance Superintendent O'Malley of 
Missouri recently sent out a strong 
ukase prohibiting companies from twist- 
ing business of the Missouri State Life, 
declaring that he wou!d revoke the li- 
cense of any company operating in the 
State if. it were proven guilty of twisting 
this business. The question arose as to 
whether this applied to accident and 
health insurance as well as life. Su- 
perintendent O’Malley declares that the 
order is intended to cover all business 
written by the company. 


The Knox-Amiss Insurance A, 
gency 
Baton Rouge, La., has changed its name 
nox-Amiss-Mayer Insurance Agency. 

















Good Attendance at Gary Meeting 





(CONTINUED FROM PAGE 5) 


do everything in their power to pro- 
mote fire safety. C. H. Smith, associate 
general agent of the western depart- 
ment of the Hartford Fire at Chicago, 
showed the need for care in writing 
policies and handling all policy opera- 
tions. 

Harry E. McClain, Indiana insurance 
commissioner, who was formerly a lo- 
cal agent, spoke briefly. He pledged the 
department to full service to all the 
needs of insurance men. 

L. S. Jones of the Ocean Accident 
gave some clear cut explanations on 
dificult points in handling workmen’s 
compensation. John F. Wohlgemuth of 
THE NATIONAL UNDERWRITER spoke on 
“Reading a Financial Statement.” 


Nine Steps in a Sale 


Mr. Holtzman declared that instead 
of three steps in a sale, approach, dem- 
onstration and close, there are nine, 
which he listed as follows: (1) Organi- 
zation of one’s time; (2) pre-approach, 
meaning the use of circulars or advertis- 
ing to prepare the ground; (3) personal 
inventory, by which he meant a study 
of the prospect’s needs, made in advance; 
(4) getting in; (5) approach, or open- 
ing the subject and arousing interest; 
(6) demonstration of what insurance 
will do, and (7) the close. He added 
two points which he said are mostly 
forgotten, No. 8, the after talk, to make 
sure the customer understands what his 
protection is, and (9), after-thought, the 
self-examination by the agent to con- 
sider whether he handled the case in 
the best way, so as to be ready to han- 
dle future cases in the right manner. 


Common Errors of Agents 


Mr. Smith’s topic was “Common Er- 
rors Made by Agents.” He said the 
underwriting and loss departments give 
numerous examples of where action has 
been taken inadvertently and even action 
that is customary has caused unforeseen 
difficulties. 

The first point made by Mr. Smith 
was on binders. He said it should be 
remembered that insurance is a very 
specific contract, specific as to company, 
insured, kind of loss, property covered, 
location, amount, and time. Some of 
these features are always properly cared 








Missouri Agents Meet in 
Chicago, Rename Officers 





About twenty members of the Mis- 
souri Association of Insurance Agents, 
which had scheduled its annual meeting 
for Chicago in connection with the Na- 
tional association meeting, were on hand 
for the meeting, held at luncheon 
Wednesday. ; 

All officers were reelected, including 
A. L. McCormack, St. Louis, president; 
Carl S. Lawton, St. Louis, chairman ex- 
ecutive committee; and these vice-presi- 
dents: W. A. Shelton, Unionville, first; 
L. W. Garlichs, St. Joseph, second; H. 
J. Wassweiler, Springfield, third. J. F. 
3arclay, Mexico, continues as secretary- 
treasurer. k 

J. W. Rodger, St. Louis, executive sec- 
retary, reported on the year’s activities. 

Superintendent O’Malley of Misouri 
and A. I. Wolff, chairman National as- 
sociation executive committee, were 
present and spoke briefly. 


Ask Refund Data 


Hicks & Folonie of Chicago have 
asked companies entitled to cash refunds 
on their Missouri business to furnish 
them with a statement covering that 
field, duplicating the report filed with 
the clerk of the state court. Upon re- 
ceipt of such information Hicks & Fo- 
lonie will endeavor to collect the amount. 





for, but some are not. He gave illus- 
trations of where trouble was caused 
by neglect on binders. 

Another error is to assure the cus- 
tomer that a risk is bound, without 
designating the company, or even de- 
ciding in his own mind which company 
is to cover the risk. Agents are often 
caught on this and it is very harmful to 
their standing, because there is no com- 
pany that can be held for the loss. 

Insuring property for the wrong as- 
sured is not uncommon. That is, a pol- 
icy may be issued to one who is not the 
true owner, or the assured’s interest is 
not correctly stated. Delay in settle- 
ment is often caused by a lack of con- 
currency, and this again does not help 
the agency. 

Association Work Effective 

Carelessness in assigning policies or 
in getting cancellation receipts some- 
times costs money, either in unearned 
premiums or even in the way of a loss 
on a policy supposedly canceled. The 
only proper way is the right way. 

The effective work of associations was 
outlined by Mr. Gardner, past presi- 
dent, National Association of Insurance 
Agents, speaking for that organization. 
He urged the organization of local 
groups by agents to solve their own 
problems so as not to burden the state 
and national officers with their troubles. 
He said the national organization has 
brought together the vast majority of 
the better type of agents to the benefit 
of insurance as a whole. 


Talk on Compensation 


Mr. Jones pointed out that compensa- 
tion insurance is not accident insurance. 
It covers only the benefits for which 
the employer is liable. It is a contract 
with the employer, and not accident in- 
surance for the employe. If accidents 
do not arise under the compensation 
law, no benefits are payable. He illus- 
trated the difficulty of deciding when 
labor is casual and not covered, and 
when it comes under the law. He also 
explained some of the difficult points 
on occupational diseases. 

At the luncheon at noon the Gary 
men provided entertainment by a radio 
team from the station WIND, located 
in Gary. 








Delaware Corporation Plan 
Held Illegal in New York 





NEW YORK, Oct. 11.—Attorney 
General Bennett has ruled that the word 
“insurance” appearing in the corporate 
title of the National Insuring Scrip Cor- 
poration of Delaware, violates New York 
law, as the plan of the concern provides 
that persons patronizing it must arrange 
for placing their insurance through the 
office. The attorney general holds if 
it is to operate here it must procure an 
agency license. 


Will Affiliate With Federation 


DES MOINES, Oct. 11—The Iowa 
Blue Goose voted Monday to affiliate 
with the new Iowa Insurance Federa- 
tion. P. J. Payseur, most loyal gander, 
appointed Tom Hession, P. R. Osier, 
W. H. Harrison and James Bunten a 
committee to represent the pond at the 
organization meeting. 


No Change in Management 


Berthschmann & Maloy, who have 
been United States managers of the 
Switzerland General since 1872, continue 
that relation. The appointment of Min- 
ner & Barnett of New York as repre- 
sentatives of the inland marine depart- 
ment is merely an additional avenue for 
securing inland marine covers. 


Wisconsin Agency Loses Its 
Broker’s License in Illinois 





RECIPROCITY LAW INVOKED 





Situation Discussed by Two State De- 
partments Before Illinois Action 
Was Taken 





Director of Insurance Palmer of 
Illinois has invoked the reciprocity sec- 
tion in the brokers’ qualification act 
against Wisconsin producers. A large 
Wisconsin agency which operates a 
mortgage loan department, through this 
connection took a large Illinois line 
away from a Chicago broker, getting all 
the commission. A requirement of Wis- 
consin law is that a producer from an- 
other state must establish residence in 
Wisconsin to obtain an agent’s liceense, 
and even then gets only a limited license 
permitting the writing of insurance only 
on Wisconsin property owned by a non- 
resident. 

Palmer’s Letters Ignored 


The situation had been discussed by 
Director Palmer and Commissioner 
Mortensen of Wisconsin, as well as 
with agents. The Wisconsin agency in 
the case was called on to furnish affida- 
vit that it was familiar with the law 
provisions, but ignored two letters from 
Mr. Palmer. Its Illinois broker’s license 
then was conceled. Other licenses of 
Wisconsin agents operating in Illinois 
are being checked by the department. 


Federal Union Case Heard 
COLUMBUS, Oct. 11.—The Ohio su- 


preme court this week heard and took 
under advisement the case of the Federal 
Union against the Ohio department, 
seeking to compel it to issue a license 
to E. L. Jefferson of Cleveland, a part- 
ner in Johnson & Higgins. The license 
had been refused under the resident 
agency law. Testimony had been taken 
before a master. 





Local Agent Participated 
in Jamestown Celebration 














F. W. 


NEWBERRY 


Clothes probably make the man; at 
least it would appear so in the case of 





F. W. Newberry, head of the Newberry 
Insurance Agency at Jamestown, N. D. 
He is one of the most popular insur- 
ance men in his section of the state 
and head of a big agency there. Re- 
cently Jamestown celebrated its golden 
anniversary. This cut pictures Mr. 
Newberry in his attire used for that oc- 
casion. There was a splendid pageant 


presented daily for three days. 
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Automatic Protection Plan 








CREDITS ALLOWED, COST LESS 





Advantages Found in Both Sprinkler 
Supervisory Systems and Automatic 
Fire Alarm Systems 





The problem created by the reluc- 
tance of employers to maintain standard 
watchman service under NRA codes is 
being solved in many cases by the use 
of automatic protection systems. The 
situation is thus turned to advantage, 
inasmuch as automatic systems are con- 
sidered to furnish a superior type of 
protection, 

Weaknesses in Watchman Service 


In many jurisdictions, the schedules 
allow credits for automatic systems that 
are equal to or exceed the credits for 
watchman service. This is particularly 
true of complete sprinkler supervisory 
systems and automatic fire alarm sys- 
tems connected to approved central 
stations. Such systems are installed, 
operated and maintained on a service 
basis and in most cases the cost is con- 
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siderably less than the expense of em- 
ploying a watchman. 

Many underwriters prefer automatic 
systems because they are free from the 
inherent weaknesses of watchman serv- 
ice. As fire detecting and reporting 
agencies, watchmen can not compare 
with sprinkler systems electrically sup- 
ervised by central stations. Such super- 
vision assures that the system is op- 
erative and that an alarm will be trans- 


| mitted to the fire department quickly 
| and 


accurately, whenever a_ sprinkler 
head opens. 

The supervised sprinkler becomes an 
efficient automatic fire alarm system. In 
addition, there is a constant check on 
the opening and closing of all shut-off 
valves, the water level in gravity and 
pressure tanks, air pressure in pressure 
tanks and dry pipes, temperature of 
water in gravity tanks; in fact all parts 
of the system where abnormal condi- 
tions might impair its effectiveness are 
under constant electrical supervision. 


Automatic Fire Alarms 


In cases where buildings ,are not 
equipped with automatic sprinkler sys- 
tems, the automatic fire alarm of the 
rate of rise type is receiving much at- 
tention. This type of fire detector is 
exceptionally efficient because of its 
speed of operation. It is not necessary 
for a predetermined temperature to be 


| 





reached before the system reports the 


fire. Any rapid rise in temperature 
causes a fire alarm signal to be trans- 
mitted. In many cases fires are de- 


tected so quickly and extinguished with 
such small losses that owners do not 
trouble to report the losses to the in- 
surance companies. 

When an assured provides either ot 
these automatic protection systems the 
fire hazard is reduced all around the 
clock and not merely during the 
“closed” period; the protection is ef- 
fective 24 hours a day, seven days a 
week. It guards every part of the build- 
ing constantly, while a watchman 
usually is present at a given point for 
less than a minute of each hour. 

The use of automatic systems is in 
keeping with the campaign to reduce 
unemployment, because they reduce the 
fire hazard and thereby safeguard the 
continuity of the business and the jobs 
of the workers. 


Executives’ Trustees Meet Oct. 18 


Trustees of the Insurance Executives 
Association will meet in New York City, 
Oct. 18. 


F. H. Hawkins, with the sprinklered 
risk department of the Pacific Board for 
the past seven years, has gone with 
Cosgrove & Co. in the engineering and 
inspection department. 





F YOU HAVE A REAL PROSPECT LIST... 


We can increase your business ¢ 


@ So-called “Mailing Lists” don’t count: they are almost 
worthless. Mailing Lists are frequently nothing more than 


names and addresses—any names and addresses—names se- 


cured as the result of a bean-guessing contest; 


“Write for our 


new jig-saw puzzle”’; or “Come In and Get A Key Case Free.” 


In what respect are names secured from such sources any 


better than those copied from the Telephone Book or City 


Directory? Because a person enters a contest, or takes advan- 


tage of a “free offer,” does it indicate that he or she needs and 


can pay for more insugance? 


We know an office employee who is being regularly solicited 


for tires ‘‘on his fleet of trucks.”’ 


Another who is being urged 


to buy a certain car, whereas he just purchased a new one a few 


months ago. And another is asked to buy So-and-So’s fuel oil, 


when he doesn’t own an oil-burner. These solicitors are using 


so-called Mailing Lists—mere lists of names. 


However, if you have a Prospect List—a list of persons who 


really need certain definite kinds of insurance, and have the 


money to pay for them, we can help you to get that business. 
We'll even show you how to develop a real Prospect List.— 


Provided, of course, you now, or will, represent us. 


BY THE FIRE COMPANIES 
OF THE AMERICAN GROUP 





THE AMERICAN OF NEWARK 
THE COLUMBIA FIRE OF DAYTON 
DIXIE FIRE OF GREENSBORO 
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of Federation of Mutuals 








CONFERENCE IN MINNEAPOLIS 





Report on the Advertising Campaign Is 
Shown to Have Been Fruitful 
of Results 





MINNEAPOLIS, Oct. 11—At the 
annual meeting of the Federation of My- 
tual Insurance Companies J. J. Fitz- 
gerald, secretary Grain Dealers National 
Mutual Fire of Indianapolis was chosen 
president. Other new officers are: 

Vice-president—Frank Bishop, secre- 
tary, Pawtucket Mutual Fire; secretary- 
treasurer—A. V. Gruhn, Chicago; na- 
tional counselor—A. H. Nash, Abing- 
ton, Mass. 

New directors are H. M. Richmond, 
secretary, United Mutual Fire, Boston; 
L. G. Purmont, vice-president, Centra] 
Manufacturers Mutual, Van Wert, 0O.; 
M. D. L. Rhodes, president, Northwest- 
ern Mutual Fire, Seattle; Fred Wessels, 
secretary, Atlantic Mutual Fire, Savan- 
nah, Ga. 


Depreciation Was 34 Percent 


Mark Kemper, Chicago, secretary, in- 
vestment committee Lumbermen’s Mu- 
tual Casualty, in discussing “the invest- 
ment problem,” declared that while the 
ten largest mutuals had depreciation of 
34 percent on investments during the 
depression, stock company investments 
fell 43 percent. An advisable test for in- 
vestments is whether they are legal for 
savings banks in New York, Massachu- 
setts and Connecticut. 

F. J. Fitzgerald who has directed the 
mutuals national advertising campaign 
for which $40,000 was spent last year, 
was indorsed by a vote for a fund of 
$50,000 for the ensuing twelve months. 
He stated the campaign had not only 
spread the doctrine of mutualism but 
had actually paid for itself in the cre- 
ation of additional premiums. He de- 
clared a similar campaign of stock com- 
panies has cost $200,000 and that copy 
used was ponderous and noneffective 
and like the Einstein theory compared 
with reading mutual reading matter 
which was kept as plain as reading a 
billboard. 


T. G. MeCracken’s Figures 


T. G. McCracken, vice-president Na- 
tional Mutual Retailers Fire, in his ad- 
dress said that during 1929 the mutual 
fire companies wrote in premiums $152,- 
603,737. Last ‘year the combined pre- 
mium income was $130,081,255, or a de- 
crease of 17.3 percent. He said that the 
mutuals have added enough new busi- 
ness to compensate in part for premium 
loss ‘due to current economic conditions. 
An analysis, he said, shows that this 
business was taken largely from stock 
companies. 


R. F. C. Appoints Connecticut 
Insurance Department Men 





G. W. Carroll and J. M. Greenman, 
Jr., who have had charge of the secur!- 
ties division of the Connecticut insur- 
ance department, have joined the Re- 
construction Finance Corporation in 
Washington. Mr. Carroll will have 
charge of the insurance division work 
of the RFC and he and Mr. Greenman 
will organize the division and make ana- 
lytical studies of investment and under- 
writing statistics of companies applying 
for loans or in connection with. issues 
of preferred stock. 

T. Garvin, former president of the 
Riverside Trust Company, has been ap- 
peinted by Commissioner Dunham to 
head the Connecticut securities division. 


Ray Shelton, for many years connected 
with business and civic organizations in 
Dallas, has organized the Shelton Insur- 
ance Agency with offices in the Republic 
Natienal Bank building. 
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Will Assist 








RAY C. DREHER 


Ray C. Dreher, advertising and sales 
promotion manager of the Boston and 
Old Colony, is one of the advertising 
executives that is assisting this week 
in a group conference at the convention 
of the National Association of Insur- 
ance Agents in Chicago. 


Qisstions to Be Discussed 
at Dodge’s Group Session 





Among the questions to be discussed 
at the group conference on agency man- 
agement Thursday afternoon, Albert 
Dodge of Buffalo presiding, in connec- 
tion with the Chicago convention of the 


National Association of Insurance 
Agents, are: ; 
Conservation. Methods of holding 


present business of the agency and re- 
claiming business lost to the agency. 
Future of so-called. larger agency in 
competition with so-called large brok- 
ers. 
Methods for handling company brok- 
erage business. 


Meeting Nonboard Competition 


How. to.meet non-board competition. 

Partnership or corporation agree- 
ménts between members of an _ insur- 
ance agency having to do with distri- 
bution of profits. 

What is best method to handle junior 
partnerships? 

Are contingent commission contracts 
advisable? If so, on what basis should 
they be made? 

What credit and/or collection plan is 
best to follow to comply with recent 
action of commissioners on delinquent 
agency accounts. 

Does it pay for a so-called large 
agency to push side-lines? 

Does it pay for a so-called large 
agency to have a general agency for 





Big Insurance Week in 
New York City Dec. 5-8 


_ The winter meeting of the Na- 
tional Convention of Insurance 
Commissioners will be held at the 
Hotel Pennsylvania, New York 
City, Dec. 5-6. During the same 
days the Association of Life In- 
surance Counsel will meet at the 
Waldorf-Astoria in New York. F. 
V. Keesling, vice-president West 
Coast Life of San Francisco, who 
is slated to be elected president 
of the American Life Convention 
this week, is president of the le- 
gal body. The Life Presidents 
Association will meet at the Wal- 
dorf-Astoria, Dec. 7-8. 














|| Agents Asked 





THE NATIONAL 
to Support 
Marine Writing Definition 





COMPREHENSIVE POLICY HIT 
A. J. Smith, Addressing Chicago Con- 
vention, Says Disaster Comes With 
Distinctions Broken Down 





Archibald J. Smith, secretary of the 
Association of Local Agents of the City 
of New York, in addressing the Chi- 
cago convention of the National Asso- 
ciation of Insurance Agents, called upon 
producers to cooperate with company 
executives and supervising officials to 
bring about compliance with the uni- 
form definition of powers of marine 
writing companies. This definition, 
which was agreed to by the casualty, 
fire and marine interests, was endorsed 
by the National Convention of Insur- 
ance Comunissioners last June and has 
been the subject of rulings by indi- 
vidual commissioners. 

Mr. Smith condemned the compre- 
hensive householders form, which he 
said is an all-risks policy covering prop- 
erty at fixed locations and cannot be 
construed as a form of inland marine 
cover. He urged the convention to go 
on record as opposing the form, ex- 
tension of the use of which, he said 
would lead to the elimination of spe- 
cific coverages such as fire, burglary, 
plate glass, etc. Fire companies, he 
declared, should not invade the casualty 
field unless they are prepared to have 
the fire field invaded by casualty com- 
panies. 

Causes Many Violations 


This policy, he said, violates the 
standard fire policy law in-many states, 
violates the rating laws with regard to 
filed rates and forms, violates the obli- 
gations of companies to association pro- 
mulgating rates and rules for the under- 
writing of fire and allied lines and goes 
beyond the charter powers of fire and 
marine companies. 

Although the development of inland 
marine insurance in meeting modern 
needs and situations is commendable, 
Mr. Smith said these forms should not 
be permitted to break down the distinc- 
tion between classes .of insurance. He 
referred to the fire companies writing 
automobile property damage as an ex- 
ample of the tendency toward the elimi- 
nation of these distinctions. 

The inland marine department, he 
said, has been used as a defensive wea- 
pon to protect fire, casualty and surety 
lines. But a good defense becomes an 
excellent offense and inland marine 
forms have been used for raiding as 
well as protecting. 

Cause of Penceful Sleep 


“When we, as agents,” he said, “know 
how a risk can be insured and on what 
kind of form, marine, casualty, fire or 
surety, then we may sleep nights rea- 
sonably certain that some competitor is 
not able to solicit and get our business 
through the illegal use of forms.” 

The best protection for the rate 
supervised and fprm regulated lines is 
to have the unsupervised lines defined 
so that fire, casualty and marine com- 
panies may know just how far they can 
ZO. 
Disaster, he said, lies in the direction 
of unregulated extension of inland ma- 
rine. 





life company and how should it be han- 
dled? 

Ways and means by which agencies 
can get over to the public a better con- 
ception of what stock insurance is. 

Cooperative advertising. 


The agency firm of Williams & Hadley, 
composed of C. L. Williams and Robin 
Hadley, has been formed at Long Beach, 
Cal., to succeed the former Robinson- 
Williams Company, with offices in the 
Insurance Exchange building. 
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Indemnity 


Insurance Company of 


North America 


PHILADELPHIA 
CAPITAL $1,000,000 
we 


Casualty 
Fidelity 
_ Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 
- 


Combination Automobile Policy, Combination 
Residence Policy and Complete Golfer’s Policy 


issued jointly with allied fire companies. 
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FIRE ASSOCIATION OF PHILADELPHIA 


ESTABLISHED 1817 


VICTORY INSURANCE COMPANY 


ESTABLISHED 1919 


THE RELIANCE INSURANCE COMPANY 


ESTABLISHED 1841 





HEAD OFFICES 


Fourth and Walnut Streets 
Philadelphia 


DEPARTMENTAL OFFICES 
Atlanta San Francisco 
Toronto New York 


Chicago Dallas 
* 
OCEAN AND INLAND MARINE DEPARTMENTS 


Appleton & Cox, Inc., Attorney 
8 South William Street New York City 
Service Offices or General Agencies in all Principal Cities 


Detailed list of Securities showing 
condition as of June 30th, 1933, 
will be supplied on request. 
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VIEWED FROM NEW YORK 
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SOCIETY ENROLLMENT LARGE 


Enrollment in the various classes of 
the Insurance Society for the year 1933- 
34 is highly gratifying to the manage- 
ment; there being considerably more 
students than in former years. Particu- 
lar interest is shown in the inland ma- 
rine course, no less than 114 students 
following it. Registrations for the fire 
course number 95, and for the casualty 
course 77. Inland marine insurance, em- 
bracing as it does a great variety of cov- 
ers, has had a remarkable development 
the last few years, scores of companies 
that previously paid no attention to the 
line having engaged in it within that 
period. This doubtless accounts in large 
degree for the heavy student enrollment 
in that course. Classes in each division 
are held once a week, and all are well 
attended by young students employed 
in various insurance companies or agen- 
cies, 

* * x 
WILL CONSIDER BROOKLYN APPEAL 


Disclaiming any lack of courtesy in 
failing thus far to act upon the appeal 
of the Brooklyn Fire Agents Associa- 
tion that the territorial rights of local 
men in that borough be respected, com- 
pany managers point out that the ad- 
visory committee of the New York Fire 
Insurance Exchange has not held a meet- 
ing for some months, due to inability to 
get its members together during the va- 
cation season. The petition of the 
Brooklyn agents will appear upon the 
agenda at the gathering in the near 
future. 

* * x 
J. G. NEIDERLITZ ADVANCED 


J. G. Neiderlitz has been elected assis- 
tant secretary of the Great American 
group. He has been chief accountant. 
He has been in insurance accountancy 
during all his business life. He spe- 
cialized in that line at the University 
of Denver and then went to the home 
office of the Merchants Fire of that city. 
He was assistant secretary later. 


INTER-OCEAN ESTABLISHES OFFICE 


The Inter-Ocean Reinsurance has es- 
tablished a facultative office in New 
York City, at 123 William street, in 
charge of Alonzo Church, formerly of 
New Orleans. 

Mr. Church has had a broad experi- 
ence covering more than a quarter of a 
century in various phases of fire insur- 











9 oA 


ALONZO CHURCH 





ance. He was for more than 20 years 
with the North America as state agent. 
Prior to that he was connected with the 
Louisiana Rating Bureau. In 1925 he 
became vice-president and underwriting 
manager of the La Salle Fire in New 
Orleans. In that capacity he became 
well acquainted with the Inter-Ocean 
because of reinsurance arrangements. 

The Inter-Ocean Reinsurance, as of 
June 30, 1933, reports admitted assets 
of $4,054,312, (market values), and a 
surplus to  treaty-holders (including 
$500,000 capital) of $1,510,690. The in- 
stallation of the facultative office in New 
York has been made necessary by the 
increasing volume of business transacted 
with direct-writing companies along the 
Atlantic seaboard, particularly in the 
New York and Philadelphia districts. 

‘££ = 

The Eastern Underwriters Association 

will meet in New York City Oct. 19, the 


executive committee conferring earlier 
the same day. ‘ 
* * 


Cc. J. Haas, formerly assistant mana- 
ger of the loss department of the Marine 
Office of America in New York City, has 
been_ appointed_ manager, succeeding 

ones, He has been with the 
Marine Office for 13 years and prior to 
that was with Chubb & Son. 
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New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


100 William Street - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 






























Send 9 cents in stamps for sample copy of 


THE ACCIDENT & HEALTH REVIEW 


The only exclusive accident and health paper published. 
It gives ideas and suggestions that help you sell income protection insurance. 
Address your inquiry to A-1946, Insurance Exchange, Chicago 




















AS SEEN FROM CHICAGO 





MANAGERS TURN UP “BIKE” THIEVES 


An epidemic of bicycle thefts in Chi- 
cago suburbs has been partially checked 
through the efforts of G. A. Mavon, 
Cook county manager of the Nether- 
lands, and Hans Dahl, Illinois state 
agent of the company. Two bikes of 
Mr. Mavon’s children were stolen from 
in front of his home in Beverly Hills, 


then Mr. Dahl suffered a similar loss 
in the suburb. His wife had seen a 
boy she considered suspicious. Mr. 


Dahl later saw a boy answering the de- 
scription riding a girl’s bicycle in Chi- 
cago and followed him, securing his ar- 
rest. The boy confessed and implicated 
two Jewish merchants of Maxwell street. 
He said he had stolen some 25 bikes and 
sold them to the merchants. The two 
men this week were sentenced to a year 
each in the house of correction. Un- 
derwriters have come to look upon 
many risks on Maxwell street as hazard- 
ous. Many similar thefts have been re- 
ported by insurance men living in other 
suburbs, and these have been ascribed 
to operations of organized gangs of 
boys, probably trained and directed by 
some “fence.” Recently E. D. Lawson, 








western marine department manager 
Fireman’s Fund, lost three bicycles in 
the same manner. Many of the losses 
fell under burglary policies. 
ek 
ENGINEER BEFORE EXAMINERS 


R. E. Maginnis, protection engineer 
of the Illinois District Telegraph Com- 
pany, will address the Association of 
Fire Insurance Examiners of Chicago 
at the next meeting to be held in De 
Mets’ Board of Trade grill, Oct. 19. 

* * * 
NORWICH UNION ROUNDUP 


Middle western field men of the Nor- 
wich Union are holding a conference in 
Chicago this week with W. M. Frink, 
western general agent. Mr. Frink will 
visit several middle western cities before 
returning to New York next week. 

ei ab, ah 
INSTITUTE COURSES START 


Lecture classes covering parts 2 and 3 
of the Insurance Institute of America 
courses will start in Chicago Oct. 18, 
classes to be conducted in the Chicago 
Board auditorium. The class for part 
2 will be held Wednesday nightts at 5 
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Greeter 














HAMILTON M. LOEB 


H. M. Loeb of Eliel & Loeb of Chi- 
cago was one of the official greeters at 
the get-together dinner of the National 
Association of Insurance Agents Tues- 
day evening. He is chairman of the 
board of the Chicago Insurance Agents 
Association and appeared for his organ- 
ization. 








p. m., and classes for part 3 Wednesday 
nights at 6.30 p. m. Students should 
register at once in the Insurance Li- 
brary, 2132 Insurance Exchange. The 
casualty course, part 1, also will be con- 
ducted providing 20 or more students 
register. The casualty class is to meet 
Thursday at 5 p. m. starting Oct. 19. 


*x* * * 
McKOWN, MACFARLANE ELECTED 


J. C. McKown, secretary of the St. 
Paul F. & M., and J. H. Macfarlane, 
secretary America Fore group, were 
elected to the executive committee of 
the Underwriters Service Association, at 
the mid-year meeting. They succeed 
W. D. Grier, secretary of the Pennsyl- 
vania, and W. N. Achenbach, western 
manager of the Aetna Fire. 


* * x 
STAFFORD FIELD CLUB SPEAKER 


J. F. Stafford, western manager of the 
Sun, will be the speaker at the monthly 
meeting of the Cook County Field Club 
to be held at the Atlantic hotel, Chicago, 
Oct. 16. An amendment to the by-laws 
calling for change of the annual meeting 
from December to November has been 
proposed. 

eS & a 


CHICAGO LLOYDS’ TEAM WINS 


Chicago Lloyds indoor baseball team 
won in the Chicago indoor baseball 
league, defeating the Northern Trust 
Company. team in the final game 14 to 
7. Chicago Lloyds won ten and _ lost 
three games. The North American Life 
lost the 12 games it played. 


* kK Ox 


The wife of W. G. Goldsmith, inspector 
With the Illinois Inspection Bureau, Chi- 
cago, and formerly with the Owensboro 
branch of the Kentucky Actuarial Bu- 
reau, died at Owensboro, Oct. 8. Mr. 
Goldsmith, who moved to Chicago a few 
months ago, is a son of Clarence Gold- 


smith, chief engineer for the National 
Board. 





Pennsylvanians in 
Annual Gathering 


(CONTINUED FROM PAGE 5) 


Ing jurisdiction an agency force of equal 
strength with the company organiza- 
tions. With an organization such as this 
the agents will not have to work through 
ray ete and get nowhere, but will 
pec to sit around the table and 
alk things over in an offhand fashion 





and 
form. 


In 


work out insurance business re- 
Mr. 
trom 


three- 


discussing unpaid balances, 
Saint said that the average 
this source amounted to only 
tenths of 1 percent. 

An exhaustive study of insurance leg- 
islation, including the automobile lia- 
bility security act, was presented by H. 


loss 


R. Teitrick, chief of the division of 
agents and brokers, Pennsylvania in- 
surance department. The purpose of 


Pennsylvania liability security act is to 
check irresponsible drivers by requiring 
operators to carry insurance covering 
any accident in which they may be in- 
volved while driving any automobile. 
This is held to be more effective pro- 
tection to the public than a requirement 
that the owner carry insurance covering 
the motor vehicle owned by him. The 
act affects only the operator who within 
12 months preceding his application for 
license or renewal has had, either in 
Pennsylvania or elsewhere, two or more 
accidents caused wholly or partly by 
his negligence which has inflicted in- 
jury upon persons or damage to prop- 
erty exceeding more than $200. The 
law goes into effect Jan. 1, 1934. 

Mr. Teitrick said that the uniform act 
will be presented at the National con- 
vention in Chicago with recommenda- 





tions that it be adopted in other states. 

The winners in the essay contest con- 
ducted by the Pennsylvania association 
were D. F. Schmid of Erie, Pa., 
“Automatic Cancellation of Policies for 
Non-Payment of Premium;” P. E. 
Smith, Spartansburg, Pa., on ‘“Compa- 
nies Reporting Agents’ Balances over 90 
Days,” and C. S. Gardner, Jr., Blue 
Ridge Summit, Pa., on “Replacing Poli- 
cies of Defunct Companies.” 

The first afternoon session was de- 
voted to the discussion of the subjects 
of the prize winning essays led by the 
winners. 


Muldaur Reviews Testing Work 


G. B. Muldaur, general agent of the 
Underwriters Laboratories, New York 
City, told of its testing and investiga- 
tion work. He gave a brief history of 
its development. 

At the banquet John S. Fisher, chair- 
man of the board of the National Union 
Fire and former governor, told of the 
urgent necessity of immediate liquida- 
tion of all frozen assets in closed banks 
throughout the country. Governor 
Fisher said that if this could be accom- 
plished there would be no need for 


worry over the NRA or any other de- 
pression expedient at present being util- 
ized. 


on | 





Butler Corroon & Reynolds 
Official; Quits Department 
NEW YORK, Oct. 11—A. M. But- 
ler, who as assistant special deputy of 
the New York department has been in 
immediate charge of affairs of the Globe 
& Rutgers since it passed into the hands 
Superintendent Van Schaick as re- 
habilitator March 24, has resigned to 
become vice-president of the Corroon & 
Reynolds corporation. Later he will be 


ot 


elected a director of each of the fire 
companies represented by the group. 


His post will be that of general office 
manager and he plans to give some at- 
tention to business production as well. 
Mr. Butler through his long associa- 
tion with the department, for a number 
of years as chief examiner of fire com- 
panies and subsequently as a special 
deputy, has an extended acquaintance 
among underwriters and brokers. 


Final Dividend Authorized 
Distribution of a final dividend of 2.9 
percent to approved claimants of the 
Marquette National Fire has been au- 
thorized by the Cook county superior 
court. Two previous dividends, one for 
15 percent and the other 10 were paid. 
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THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 





Chartered 1849 


GEORGE G. BULKLEY, President 


HE “SIGNAL OF PEACE” was an appropriate 
choice for the insignia of the Sentinel Fire 
Insurance Company when it was incorporated as a 
member of the “Springfield Group”. Whether you as 
an agent, se//, or whether as an insurer, you buy policies 
in any of the companies in this Group, you may know that the 
keenest watch is kept in behalf of policyholders. Watch over the 
underwriting that losses may be minimized and met promptly. 
Watch over investments that a portfolio of the soundest sort may 
be maintained . . . . Watch for “The Sentinel” in an insurance 
agency. It is a sign of conservative underwriting, the insignia of a 
company affiliated with one of the soundest and oldest fire insur- 
ance organizations in the country. 


Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr., Montreal 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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Large enough 
to serve you 
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to protect you 
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HOME OFFICE 


223 W. Jackson Blvd., Chicago, !Ilinois 
A STOCK AUTOMOBILE COMPANY 
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NEWS OF THE COMPANIES 











Fire Beaweny Case Near End 





Three-Day Hearing in Chicago Brings 
Another Plea for Receiver— 
Decision Expected 





The Fire Company of Chicago case 
in federal court at Chicago, brought by 
a stockholders’ protective committee 
which sought a receiver, after a three- 
day hearing last week, was taken under 
advisement. Final decision is expected 
within a few weeks. 

A feature was appearance of former 
U. S. Senator James A. Reed of Mis- 
souri, who represented B. F. Bushman 
in arguments on objections to the report 
of the master-in-chancery. 

Four motions were heard by Federal 
Judge Wilkerson. One by stockholders 
was to strike objections from the files; 
another by counsel for the Fire Com- 
pany, asking for striking a discussional 
document filed by the master in support 
of his report. 


Ask Appointment of Receiver 


A third motion, made on behalf of the 
stockholders was for appointment of a 
receiver based on the original bill and 
the master’s report, which had urged 
that a receiver should not be appointed 
unless necessary, but the Fire Company 
should be operated under close court 
control. A fourth motion consisted of 
exceptions to the master’s report and 
objections to the court’s jurisdiction. 
Judge Wilkerson reserved decision. 

It was pointed out that none of the 
defendants against whom the master had 
recommended an accounting should be 
sought could be sued within the court’s 
jurisdiction without their consent. 

The stockholders’ committee, repre- 
sented by A. E. Reid, charged mis- 
management on the grounds that the 
officials did not liquidate the company. 


Motives Are Questioned 


Counsel for the Fire Company raised 
the question as to the motives which 
prompted the suit. Some evidence had 
been admitted in. an attempt to show 
that A. E. Reid had a stock interest in 
the Insurance Investment Corporation, 
holding company, had claimed he lost 
considerable money to Massie Wilson 


Look to NRA for 
Branch Solution 





(CONTINUED FROM PAGE 6) 


bear the entire overhead expense, in- 
cluding free rent, stenographic and tel- 
ephone service and pay commissions to 
solicitors and non-policy writers in ex- 
cess of what the independent agent re- 
ceives. The picture is complicated by 
bookkeeping “juggling.” There is no 
accurate way to separate branch oper- 
ating costs from agency costs. Some- 
times they are lumped as “production 
costs” and other times branch costs are 
concealed as home office expense. Mr. 
Goodwin expressed the belief that the 
National Convention of Insurance Com- 
missioners would sympathize with the 
idea that branch office costs should be 
segregated from all other items. 

It is evident, he contended, that branch 
overhead plus managerial salaries plus 
regular agency commission is far in ex- 
cess of regular agency commission plus 
nothing. 

Mr. Goodwin said distinction should 
be made between various types of branch 
offices. There are a few companies 
which maintain no branches or home 
office counters. 

Then there are companies which are 
in the main agency minded but contend 





that branches are indispensable in the 





and was determined to get it back. 
Counsel for the Fire Company argued 
that Mr. Reid in seeking a receiver for 
the Fire Company, a large part of whose 
shares were held by the holding com- 
pany, if his cause were successful, would 
depreciate assets from which he hoped 
to recover his claim. Judge Wilkerson 
held the Reid claim was not germane. 


Central States Home Office 
Will Continue in Wichita 


WICHITA, KAN., Oct. 11.—While 
Roy E. Eblen was recently elected sec- 
retary of the Phoenix group and has 
moved his family to Hartford, he con- 
tinues as president of the Central States 
Fire and will keep in direct touch with 
the home office here, to which all Kan- 
sas and Oklahoma agents continue to 
report, as well as the farm and_ sub- 
agency departments. 

To provide for further facilities to 
carry on the expansion program of the 
Central States, F. C. Gusetter and F. M. 
Blake have been elected vice-president 
and secretary respectively. B. J. Elem, 
Kansas state agent for many years, was 
also elected secretary. His work will be 
in connection with home office develop- 
ment here and he continues to supervise 
the Kansas and Oklahoma field. The 
Central States has renewed its home 
office lease here for a term of years and 
will continue to be domiciled in the 
Brown building, where it has been lo- 
cated for several years. 

R. B. Campbell, president Arkansas 
Valley Interurban Co. and a former di- 
rector of the United States Chamber of 
Commerce, has been added to the direc- 
torate of the Central States. 

Company Notes 


The Mechanics & Traders Fire of 
Hartford has been licensed in Nebraska. 


The Pacific National Fire of San Fran- 
cisco has been licensed in Arkansas with } 
E. C. Compton of Little Rock as state 
agent, 

In the semi-annual statement of the] 
Eureka-Security Fire & Marine of Cin- 
cinnati, the assets show $248,326 U. S. 
ee bonds and real estate $275,- 
v0i, 


Cireuit Judge Van Pelt has authorized 
the Wisconsin department to make an 
assessment of 30 percent on policyhold- 
ers of the People’s Mutual of Beaver 
Dam, Wis., which was taken over by the 
department about a year ago. 


very large cities. To this view Mr. 
Goodwin took exception. The New 
York agent, he said, is entitled to as 
much protection as is the agent in the 
small town. Furthermore, he said, “un- 
less the tide turns, the branch will 
stretch out its tentacles from the larger 
centers until every city and town and 
hamlet is reached.” 

Then there are branch office compa- 
nies which operate according to local 
board rules. They are principally long 
established multiple line companies. The 
agent's difficulties, he said, are not main- 
ly caused by such companies. 

Again, he declared, there are com- 
panies which proclaim loyalty to the 
agency system, but declare themselves 
forced into branch offices through com- 


petition. If these companies are sin- 
cere, he said, they would welcome the 
return to agency operation solely, if 


competitive practices can be placed on 
an equal basis. 

Then there are companies which oper- 
ate through agencies for the most part, 
but establish branches in population 
centers at the dictate of expediency. i 

Finally there are “companies which 
boast of their fidelity to the branch office 
system and openly flout the local agent.’ 
It a production code is filed and ac- 
cepted, Mr. Goodwin predicted such }) 
companies would be compelled to “trim 
their costs to the prevailing agency 
standard.” 

















NATIONAL 
UNION 


FIRE INSURANCE CO. 


INCORPORATED 1901 


PITTSBURGH, PA. 





RGANIZED INSUR. 

ANCE IS BETTER PRE- 
PARED TO PROTECT AND 
DOES BETTER PROTECT 
THE INTERESTS OF THE 
INSURING PUBLIC, INSUR- 
ANCE AGENTS, AND 
STOCKHOLDERS OF IN- 
SURANCE COMPANIES. 


RADE ASSOCIATIONS 

ARE RECOGNIZED BY 
THE GOVERNMENT AS 
NOT BEING INIMICAL TO 
THE PUBLIC INTEREST BUT 
FOSTER FAIR COMPETI- 
TION AND ARE A STIM- 
ULUS TO BUSINESS RE- 
COVERY. 


HE COMPANIES 

BUSINESS AND THE 
AGENTS INTERESTS ARE 
STABILIZED AND MADE 
MORE SECURE BY COM. 
PANY AND AGENT 
ORGANIZATIONS. 





A 
GOOD 
AGENCY 
COMPANY 


























SRE ERE EE ReterteRP eS © 





Serene Tyee es? 


SRI 


XUN 











ORR STATS py sa 


October 12, 1933 


THE NATIONAL 











~ NEws OF FIELD MEN 





Illinois Old Timers Gather 
Fifty Attend Session Called by R. C. 
Hosmer in Chicago—To Be Made 
Permanent Affair 








R. C. Hosmer, vice-president and man- 
aging underwriter, Excelsior Fire, pre- 
sided at a unique luncheon at the Illinois 
Athletic Club in Chicago Tuesday. Mr. 
Hosmer’s guests were those who trav- 
eled in the Illinois field in 1916-17 at the 
time that Mr. Hosmer was president of 
the old Illinois State Board of Fire Un- 
derwriters. About 56 attended. It was 
unanimously voted that those present 
constitute themselves a permanent or- 
ganization to meet in Chicago once each 
year with Mr. Hosmer as the perma- 
nent chairman; E. F. McAdow, Great 
American, vice-chairman, and R. 
Buckman, Royal, treasurer. 

Agency situations and reminiscenses 
of the old days were discussed by Mr. 
Hosmer and various other speakers, 
among whom were Dan T. Smith, Mil- 
waukee Mechanics; R. I. Read, Crum & 
Forster; R. F. Woltersdorf, Atlas; T. C. 
Little, Fireman’s Fund; E. T. Tanner, 
Security; W. M. Frink, Norwich Union; 
H. A. Yates, National Union; M. L. 
LePitre, Fire Association; R. L. Tanner, 
New York Underwriters. 

It was observed that a large propor- 
tion of those in attendance had, since 
the old field days, become company of- 
ficials. R. I. Read, Crum & Forster, 
distinguished himself as song leader. 





Hear Fire Prevention Talk 


WICHITA, KAN., Oct. 11.—At the 
luncheon meeting of the Central Kansas 
Field Men’s Club, B. J. Weldon, Kan- 
sas Inspection Bureau, was chairman. 
One of the student fire prevention week 
speakers from. Wichita University gave 
his five-minute inter-school contest talk. 
Two universities and five high schools 
participated in the contest this year. J. 
E. Mott of the Great American presides 
next week. 

R. E. Vernor, manager fire preven- 
tion department, Western Actuarial Bu- 
reau, Chicago, spoke in Kansas City, 
Kan., and Topeka this week. J. Burr 
Taylor of St. Louis spent three days in 
Kansas this week, speaking at Pitts- 
burg, Coffeyville and Chanute. I. J. 
Stewart, chief engineer Kansas Inspec- 
tion Bureau, made several fire preven- 
tion talks this week at Neodesha and 
Parsons. 





Illinois Field Men Meet 


_The quarterly meeting of the Illinois 
Fire Underwriters Association was held 
in Chicago this week with President B. 


F. Peters, Queen, presiding. Routine 
business was transacted. Charles F. 
Thomas, secretary, Western Under- 


writers Association, discussed the agency 
balance rule. Memorials for two de- 
ceased members, J. W. Hubbell, inde- 
pendent adjuster, Jacksonville, and J. J. 
Johnson, North America, were read. 


Wills to Talk on NRA 


B. G. Wills, vice-president Fireman’s 
Fund Indemnity, will address the San 
Francisco Blue Goose Oct. 16 on “The 
NRA and the Insttrance Business.” Mr. 
Wills was scheduled to deliver this ad- 
dress Oct. 2 but was called to the Pa- 
cific northwest. 


H. E. Mankin to Cleveland 


_H. E. Mankin has been appointed spe- 
cial agent for the all-risks and inland | 
marine department of the Commercial | 
Union of London for Ohio, Michigan, 
Indiana and Kentuoky. He will make | 
headquarters in the Cleveland office, 
Space in which has been enlarged to ac- 





commodate the division. Mr. Mankin 
has had extended experience with all- 
risks and inland marine lines, and is 
thoroughly at home in the midwest ter- 
ritory as well. 


Michigan Inspection Plans 


The Michigan Fire Prevention Asso- 
ciation will inspect Sault Ste. Marie Oct. 
18. Sponsored by the chamber of com- 
merce, a public meeting will be held at 
luncheon, with President C. A. Saunders 
in charge. Talks will be made by mem- 
bers of the speakers’ bureau of the asso- 
ciation and others. 

The Michigan association has already 
arranged a definite schedule of inspec- 
tions for 1933-1934, including Niles, Nov. 
15; Mount Clemens, Jan. 10; Benton 
Harbor and St. Joseph, Feb. 14; Mid- 
land, March 14; Adrian, April 11; Pe- 
toskey and Charlevoix, May 2. 


Push Cleveland Puddle Plans 


The Ohio Blue Goose at its meeting 
last week considered the organization of 
a puddle in Cleveland. B. T. Duffey of 
Cleveland was appointed chairman of a 
committee to arrange for it. Martin 
Vold, Jr., and R. W. Hukill reported on 
the grand nest meeting in Toronto. 


Kentucky Field Club Meets 


LOUISVILLE, Oct. 11—The Ken- 
tucky Fire Underwriters Association 
held its monthly meeting here yester- 
day. There was considerable discussion 
of the balance rule program. A letter 
was read from the Western Under- 
writers Association, which has written 
to the various field clubs complimenting 
them on improved conditions as a result 
of the enforcement of such regulations. 


Drama Critic Is Speaker 


KANSAS CITY, MO., Oct. 11.— 
Landon Laird, dramatic critic of the 
Kansas City “Star,” talked to the Kan- 
sas City Blue Goose Oct. 9, on “Show 
Folk.” Mr, Laird was secured for the 
meeting by Walter Chestnut, manager 
Western Adjustment, who presided. 





Coast Field Consolidated 


W. H. Warrens of Portland, special 
agent for the American of Newark and 
allied companies covering western Ore- 
gon, has resigned. The territory will 
nereafter be covered by R. S. Aitken, 
special agent with headquarters at Spo- 
kane. 


W. H. Gascoigne Transferred 


W. H. Gascoigne, special agent at 
Spokane for the Great American, has 
been transferred to San Francisco as 
superintendent of the metropolitan de- 





| Richmond, 


partment. 


General Agents Committee 
Holds Meeting in Chicago 


The officers and members of the ex- 
ecutive committee of the American As- 
sociation of Insurance General Agents 
attending the meeting of the National 
Association of Insurance Agents in Chi- 
cago this week, held a conference Tues- 
day. There were present H. A. Steck- 
ler, New Orleans, president; J. G. Leigh, 
Little Rock; J. K. Shepherd, Little 
Rock; L. E. English and B. P. Carter, 
Va.: George Edmunson, 
Tampa, Fla. 


Miscellaneous Notes 


Cc. G. Heiser of the Honolulu Bond and 
Mortgage Company. which is agent in 
Honolulu for the Home Fire & Marine, 
is a San Francisco visitor. 

Charles Carroll, formerly a_ special 
agent in San Francisco, has joined the 
J. E. McGovern Co. agency, Spokane, 
Vash. 
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Local Agents Record Their Progress 


Tus week the eyes of the fire insurance 
world are turned on the great convention 
of the NATIONAL ASSOCIATION OF INSUR- 
ANCE AGENTs being held in Chicago. All 
hands pay tribute to the producing forces 
of the country. It is meet that from 
time to time this organization returns 


to the city that gave it birth. It was 
in September 1896, that a_ stalwart, 
determined and far-seeing group of 


men headed by the redoubtable Ropert S. 
BRANNEN of Denver gathered in the Great 
Northern hotel and held a conference 
which resulted in the organization of 
this association. Of that group only 
three are living, they being Gerorce D. 
MarkKHAM of St. Louis, Jacop WACHEN- 
HEIMER of Peoria and Joun A. BryAntT of 
Kansas City, Mo. 

It is fitting that this organization 
should meet in Chicago during the Cen- 
tury of Progress Exposition so that its 
early beginnings can be recalled and its 
onward movement since 1896 be rec- 
orded. 

It is significant too that another or- 
ganization is holding its annual meet- 
ing in Chicago this week, the AMERICAN 
Lire CoNVENTION, composed of the officials 
of life companies and being the first of 
its kind organized. It, too, had its be- 
ginning in the Great Northern hotel, in 
September, 1905, when competitive con- 
ditions among life companies in the 
west and south particularlv, were acute 
and disturbing. Both these organiza- 
tions therefore return to Chicago to 
drink again at the springs of their 
youth. 

Chicago is particularly interested this 
year in the NATIONAL ASSOCIATION OF IN- 
SURANCE AGENTS convention in that, if all 
the signs in the stars are true, one of 
the leading local agents of its city, now 
chairman of the executive committee of 
the national organization, will be ele- 
vated to the presidency, ALLAN I. WoLFF. 
Chicago has the second secretary of the or- 
ganization, FRanK F. Homes, but it has 
not had a president, although there has 
been plenty of material in the big city. 

Chicago is organization-minded. The 
Cuicaco Boarp is one of the oldest local 
associations in the country and has al- 
ways stood for the best in the business. 





Some of the great local agencies are 
centered in the city. 

Since the National association saw the 
light of day back in 1896, there have 
been vast changes. The business then 
was simple in comparison with what it 
is today. Some of the problems of that 
time are still with us. The complexity 
and magnitude of fire insurance, have, 
however, brought new and greater is- 
sues. The NATIONAL ASSOCIATION OF IN- 
SURANCE AGENTs itself has grown with the 
business. It has added to its strength 
and momentum. Today it is the ar- 
ticulate voice of the local agents of the 
country. Without it there would be no 
crystallization of agency opinion and no 
medium through which the agents can 
defend their position. 

The local agents have given a good 
account of themselves during the tracic 
and bewildering years of the immediate 
past. While the companies have had 
very serious difficulties and at times 
have been prone to criticise agents for 
their delinquency in meeting balances, 
yet it must be acknowledged that the 
collection problems of local offices are a 
thousand fold greater than those of the 
companies. The local agents have to 
collect premiums from a large constitu- 
ency. They have the personal element 
to meet. They have had to carry many 
of their assureds and extend credit be- 
cause in the past these customers have 
been their best. It has been a time of 
great trial. Agents have been compel- 
led to devise all sorts of plans to help 
their policyholders along, hoping ulti- 
mately to get their accounts paid. They 
have had to use patience, sympathy, 
courage and tolerance. They have been 
called upon for all sorts of service. They 
have seen their business fall off and 
their income reduced. These very try- 
ing and bewildering times call for 
greater fealty towards the organization 
which is attempting to guide the agency 
ship through a stormy sea. 

The pioneers who met in Chicago to 
organize the association possessed real 
stamina, had foresight, courage, hope 
and vision. Today those who follow 
them can well emulate the spirit of 
those valiant souls who brought the 
organization into being. 





PERSONAL SIDE OF BUSINESS 





S. W. Atkinson, veteran state agent 
of the Phoenix, Connecticut and Equi- 
table for Kansas, underwent an opera- 
tion for removal of cataract from his 
right eye. His condition is very satis- 
factory but he will be confined to his 
home for six weeks or longer. 

Ewell Marschal, engineer of the Ken- 
tucky Actuarial Bureau, has returned 
from a four months’ globe trotting trip, 
which included a trip via Seattle to 
Japan, China, the Philippines, India, the 
east coast of Africa, around the cape, 
and up the east coast of South America, 
including stops at Rio and elsewhere, 
and winding up with a visit to the Cen- 
tury of Progress exposition in Chicago. 
Mr. Marschal takes a leave of absence 
every couple of years and has visited a 
large part of the world in recent years. 


F. E. Lundy, head of A. D. Lundy & 
Son, Williamsport, Pa. agency, has 
been presented with a silver medal by 
the Home of New York in recognition 
of his 25 years representation. The 
Home has been represented by the 
Lundy family for close to 70 years, the 
late A. D. Lundy, founder of the agency, 
having received both the silver and the 
gold service medals. 

About 20 friends and associates of 
Howard B. Henry of Kansas City, spe- 
cial agent in Missouri for the Great 
American, surprised him with a birth- 
day party Oct. 7, celebrating Mr. Henry’s 
48th anniversary. Most of the Kansas 
City field men were present. 

A. B. Prescott of Houston, Tex., 
manager of the branch of the Fire Com- 
panies Adjustment Bureau, died last 
week. He had been in loss work for 
many years, having been connected for 
a long time with Hugh Hunter. When 
Mr. Hunter’s business was merged with 
the Texas Adjusting Company in 1926, 
Mr. Prescott became manager and then 
the Fire Companies Adjustment Bureau 
took over the Texas Adjusting Com- 
pany and merged it with the South- 
western Adjusting Company in 1931, he 
remaining as manager. He was a 
brother of W. R. Prescott, general 
agent of the Hartford Fire in Atlanta. 

Mr. Prescott entered fire insurance 
when 17 years old, and went to Texas 
in 1900 as a special agent for the West- 
ern Assurance with headquarters in 
Dallas. 


Frank R. Daniel, chief engineer of the 
Fire Insurance Rating Bureau of Wis- 
consin, Milwaukee, and prominent in 
mid-western archery circles, has been 
elected president of the newly organ- 
ized Milwaukee Archers, the first or- 
ganization of archers in the Milwaukee 
metropolitan district. 


L. H. Kunhardt, 64, president Boston 
Manufacturers Fire and Paper Mill Mu- 
tual, and an outstanding fire prevention 
engineer, died last week. He graduated 
from Massachusetts Institute of Tech- 
nology in 1889, joined the engineering 
department of the Associated Factory 
Mutuals in 1890 and in 1906 became vice- 
president of the Boston Manufacturers. 
He was made president in 1929. Recent- 
ly he had also been made president of 
the Paper Mill Mutual and a director of 
the Fall River Manufacturers Mutual. 


Harvey Bowring, director of C. T. 
Bowring & Co., of London, is visiting 
head office officials of the Fireman’s 
Fund group in San Francisco. 

M. L. Linton, well known general 
agent at St. Louis now uses his air- 
plane for business trips. He will fly 
to a meeting of the Illinois Association 
of Insurance Agents at Rockford Nov. 
7 and during fhe convention will take 





up any agent who desires a trip over 











the city and the surrounding country, 
He visits a number of agents, traveling 
in his airship. 

J. J. Hoey, one of the most widely 
known insurance men in the metropoli- 
tan area, is the independent Democratic 
nominee for president of the borough 
of Manhattan, materially strengthening 
thereby the ticket headed by J. V. Me- 
Kee. For some years Mr. Hoey has 
been senior of the New York City 
agency of Hoey & Ellison, prior to 
which time he was vice-president of the 
Continental. Before that he was dep- 
uty insurance superintendent of New 
York. He has long been a figure to 
be reckoned with in local Democratic 
councils and has ever been a staunch 
supporter of former Governor A, E, 
Smith. 


W. R. Smith, independent adjuster in 
Detroit for many years, died there at 
the age of 37. He was with the A. H. 
Dinning Company, adjusters, until five 
years ago when he opened his own of- 
fice, 


Starting with an address before the 
Indiana Association of Insurance Agents 
at Gary, Monday, R. E. Vernor, man- 
ager fire prevention department, West- 
ern Actuarial Bureau, has a busy Fire 
Prevention Week. He spoke Tuesday 
at a luncheon meeting of civic clubs and 
business men’s organizations in Topeka, 
and the following day he addressed a 
similar audience in Kansas City, Kan., 
closing the day with a broadcast in the 
evening over a local radio station. Re- 
turning east, he is speaking today 
(Thursday) before a joint meeting of 
civic clubs at Danville, Ill, and tomor- 
row will address the civic clubs of Nor- 
wood, O., as well as make short talks 
to the pupils of the various schools of 
the city. Wednesday and Thursday of 
next week he is booked for a number of 
talks before civic clubs and schools in 
Marietta and Parkersburg, W. Va. 








INSURANCE STOCK 
QUOTATIONS 














By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, 
at close of business Oct. 9 





Div, per 

Stock Par Share Bid Asked 
MOCEA CBS kcccs 10 1.60 45 47 
Aetna Fire ..... 10 1.60 30 32 
Aetna Life ..... 1 cme 18 20 
Amer. Alliance.. 10 1.00 13 15 
American, N. J.. 2.50 .50 7% 8% 
Amer. Surety ... ate 17 19 
Automobile,Conn. 10 1.40 18 19 
MOSCA vaccseene 16.00 450 470 
Carolina. ........10 1.00 13 15 
City of... ¥..+100 7.50 135 140 
Conn, General... 10 .80 28 30 
Continental As.. 10 2.00 25 27 
Continental Cas. 5 gee 10 11 
Continental Ins.. 2.50 1.20 25% 26% 
Fidel.-Phenix ... 2.601.20 26% 27% 
Fireman’s Fund. 5 3.00 50 52 
Fireman’s F, Ind. 10 “0% 23 25 
Firemen’s ...... 5 aye 4% 5% 
Franklin Fire 5 1.00 16 17 
Glens Falls .. 10 1.60 24 26 
Great Amer. Ind. 1 apy 6 7 
Great American. 5 1.00 15 17 
FIQMNOVEP oc0 60.0 10 1.60 24 26 
Harmonia_...... 10 -50 15 17 
Hartford Fire... 10 2.00 43 45 
Hartford St. B.. 10 1.60 48 50 

ome, , 5 1.00 18 19 
Home F. & M. 10 2.00 25 28 
Ins. Co, of N. A. 10 2.00 40 42 
Maryland Cas... 2 ne 1% 2% 
Mass. Bonding... 25 ay 10 14 
National Cas. .. 10 kd 5 6 
National Fire .. 10 2.00 45 47 
National Liberty 2 10 5 5% 
National Union . 20 ons 57 60 
New Amst. Cas. 5 1.20 11 13 
New Brunswick. 10 -50 15 16 
North River ... 2.50 .60 15 16% 
N. W. National.. 25 -50 85 90 
Occidental ..... 10 Ve 15 18 
Pacific Mutual... 10 2.00 24% 26% 
Phoenix, Conn.. 10 2.00 58 60 
Prov. Wash. .... 10 .80 21 23 
Sprefid. F. & M. 25 4.50 80 83 
St. Paul F. & M. 25 6.00 116 120 
Sam Tike .2s0de0l0e a8 375 400 
Travelers ......100 16.00 390 400 
UG, Pee wcscece 2 TD 30 32 
0.8 FI @2G... 2 ate 2 2% 
Westchester .... 2.501.00 18 19 
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This great plan is worthy of the heartiest support of 
every industry in the country. We cannot too strongly 
urge the co-operation of our representatives and broker 
friends to make it a success. We are proud to answer 
| this call as we have every other since early pioneer days. 
Through every depression since 1848 these companies 
| have stood the tests that guarantee their strength and 
reliability today. Naturally the Royal-Liverpool Groups 
answer this nation-wide call to economic arms. 


e ROYAL-LIVERPOOL GROUP 


INE HUNDRED AND FIFTY WILLIAM STREET, NEW YORK CITY 
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FIRE INSURANCE NEWS BY STATES 

















MIDDLE WESTERN STATES 





Iowa Committees Are Named 





President Knox of the State Association 
Selects Some Excellent 
Local Agents 





COUNCIL BLUFFS, IA., Oct. 11.— 
Painter Knox, new president of the 
Iowa Association of Insurance Agents, 
has announced appointment of three 
committees. Chester E. Ford, Des 
Moines, heads the legislative commit- 
tee; S. D. Butters, Des Moines, general 
grievance, and Roy Clay, Council 
Bluffs, the enlarged membership com- 
mittee. 

In addition to Mr. Butters, members 
of the grievance committee are Milo R. 


Whipple, Cedar Rapids, and J. F. Mc- 
Carger, Council Bluffs. Mr. Clay’s 
committee is composed of J. P. Jami- 


son, Burlington; A. W. Hansen, Clin- 
ton; B. V. Hughes, Waterloo; Philo 
Lange, Dubuque; J. H. Brenneman, Ot- 
tumwa; M. S. Hammond, Des Moines; 
John Cullen, Shenandoah; Ray W. Mil- 
ler, Webster City, and Paul C. Howe, 
Sioux City. 





Kansas Agents Give Details 
of Hutchinson Meet Oct. 18 





C. E. Long, president of the Hutchin- 
son Board, will welcome the visitors at 
the annual convention of the Kansas As- 
sociation of Insurance Agents at Hutch- 
inson, Oct. 18-20. Mark Bridges, 
Leavenworth, executive committeeman, 
will respond. President Holmes Meade 
and Wade Patton, secretary-treasurer, 
will report. L. L. Gaines of Topeka, 
president Kansas Fire Underwriters As- 
sociation, will talk on “Losses and Pay- 
ments.” O. W. Wilson, Wichita chief 
of police, will discuss “Public Safety in 
Traffic.” Frank T. Priest, Wichita, will 
give his report as national councillor. 

At the afternoon session H.-C. Wil- 
bur, Chicago managers’ consultant, will 
talk, and G. W. Brewster, Topeka, dep- 
uty Kansas commissioner, will represent 
the insurance department. W. E. Har- 
rington, Atlanta, Ga., past president Na- 
tional Association of Insurance Agents, 
will talk on “Taking Stock.” 


Breakfast Conference Topics 


At the breakfast conference Friday 
discussions will center around scorch 
claims, farm rates, premium financing, 
automatic cancellation, the waiting pe- 
riod in payment of losses, cut rate com- 
petition, new hail tornado rates and 
truck public liability insurance. J. V. 
Kelly will preside at the conference for 
officers, local boards and delegates, and 
Mr. Priest at the agents’ and company 
representatives’ breakfast. 

Friday morning W. N. Sidlinger, 
credit and insurance adviser Wiley Dry 
Goods Company, will discuss “Salesman- 
ship and Its Application in the Local 
Agency.” “Motor Truck Regulations 
and Insurance Requirements” will be re- 
viewed by Conrad McGougan, secretary 
of the Motor Transportation Association 
of Kansas. A discussion on “Your 
Share of Municipal and School Business 
and How to Secure It” will be led by 
S. H. Reynolds, Kansas City, Kan.; 
and a talk on “Farm Insurance” by 
Rosse Case, past president, will con- 
clude the formal program. 

A dinner meeting for the state execu- 
tive committee will be held on Wednes- 
day preceding the convention, followed 
by a get together meeting. The annual 
banquet will be held Thursday evening 
and Friday afternoon will be devoted to 
a golf tournament. 











Death of an Ohio Veteran 





Albert Henry of Ashtabula Was One 
of the Pioneer Agents of 
Buckeye State 





Albert Henry, 92 years of age, the 
grand old man of the Ashtabula, O., in- 
surance fraternity, died at his home. Mr. 
Henry was born July 31, 1841, at Ver- 
non, O., a small village in Trumbull 
county. He went to Ashtabula in 1875, 
after pioneering for a number of years 
in the west. Soon after becoming es- 
tablished at Ashtabula he became 
terested in insurance. He was the old- 
est member of the Ashtabula Insurance 
3oard and up to July, 1931, was in his 
office daily. Failing in health made it 
impossible to continue his duties and his 
daughter, Miss Adell Henry, who had 
been associated with him in the agency, 
took charge of the office. 

In September, 1931, A. R. Bonnell of 
Conneaut, O., was called in as a part- 
ner. In June of last year Mr. Bonnell 
and Miss Henry purchased the agency 
of H. A. Turner of Ashtabula. Mr. 
Bonnell maintains his local agency at 
Conneaut but also gives some of his 
time to the Henry agency in Ashtabula. 

A military funeral was held for Mr. 
Henry under the auspices of the Vet- 
erans of Foreign Wars. Mr. Henry was 
a member of the 145th Pennsylvania 
Volunteer Infantry in the Civil War. 





Fire Prevention Calendar 
Got Mixed at Youngstown 





Youngstown, O., people evidently got 
mixed up on fire prevention week. The 
Youngstown “Daily Vindicator” of Oct. 
3 carried a story giving the Presidential 
proclamation marking the week of Oct. 
8 as fire prevention week. Underneath 
it was found a series of local agency 
advertisers announcing, “This is fire 
prevention week, Oct. 2-7.” For instance, 
such agencies as B. L. Agler & Co., 
C. C. Rudibaugh; Carl A. Gluck, presi- 
dent Youngstown Association of Insur- 
ance Agents, Hewitt-Bowman Company, 
Medbury-Wilson Company and others 
in the advertisement proclaimed Oct. 2-7 
as fire prevention week. The calendar 
seemingly got mixed at Youngstown. 


Elevator Loss Reported 
$450,000, Actually Is $5,000 


Fire loss in the Wells-Abbott-Neiman 
mills and elevators at Schuyler, Neb., 
last Saturday, which it was first esti- 
mated by local newspapers and individ- 
uals would reach $450,000, according to 
underwriters involved scarcely more than 
$5,000 loss to property and grain. The 
fire was confined to the so-called “east 
house,” which it is said contained only 
about 38,000 bushels of wheat. There 
was little damage to the west house in 
which it is reported upwards of 350,000 
bushels were stored. The grain belonged 
to the B. C. Christopher Grain Company 
of Kansas City, Mo. 

An interesting angle of the loss is that 
there was a misunderstanding between 
the assured and the Kansas City agency 
which wrote the risk as to the amount 
of insurance on the east house, the as- 
sured believing he was amply covered 
whereas there was in fact only $750 in- 
surance on grain and contents, all car- 
ried in the Great American. The west 
house was more fully covered, there 
being $100,000 carried in the Great 
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|| Indiana Speaker 

















FRANK L. GARDNER, Poughkeepsie, 
N. Y. 


F. L. Gardner of Poughkeepsie, N. 
Y., former president of the National As- 
sociation of Insurance Agents, repre- 
sented that body at the meeting of the 
Indiana Association of Insurance 
Agents at Gary on Monday and gave 
one of his characteristic talks. 








The mills included a 60,000- 
bushel receiving elevator, a concrete 
transfer elevator and six great steel 
grain bins. Reports from Omaha at first 
were that the mills, elevators, office 
building and laboratory were destroyed. 


American. 





. Convention Committees Named 


FOND DU LAC, WIS., Oct. 11.—W. 
C. Thornton, president of the Fond du 
Lac Board and vice-president of the 
Wisconsin Association of Insurance 
Agents, has announced the committees 
in charge of arrangements for the an- 
nual meeting of the state association 
here Oct. 24-25. The general conven- 
tion committee is composed of W. J. 
Ryan, chairman; Michael Wettstein, S. 
J. Cole and U. S. Schuchardt. Chairmen 
of other committees are: Reception, Foy 
Crosby; recreation, W. C. Thornton; 
registration committee, H. J. Crosby. 





Buelow Heads Rockford Club 


The Rockford (Ill.) Insurance Club, 
composed of members of the American 
and Security western department offices, 
held its first regular meeting of the 
season and elected officers as follows: 
President, Merwin Buelow, Security; 
vice-president, D. K. Dame, American; 
secretary, Richard Harvey, Security; 
treasurer, Henry Trenholm, American. 

Plans were made to give the third 
year fire insurance course as outlined 
by the Insurance Institute of America. 





Controversy Over Grain Loss 


Controversy has developed in settle- 
ment of:the grain loss as a result of 
fire early in September in the Farmers 
Union Terminal Elevator of St. Paul, 
the elevator being owned by the Farm- 
ers National Grain Corporation. The 
Excess Agency of the Mill Mutuals was 
on the line. 

The first arrangement was for the 
elevator to sell the grain to the insur- 
ance companies, which would dispose of 
it and suffer whatever salvage loss there 
was. The insurance companies caused 





75 cars of grain to be loaded to be sent 
away. The elevator people then are rep- 
resented as having refused to allow the 
grain to be released and to have de- 
manded that they retain possession of 
the grain, the insurance companies pay- 
ing for the damage to the grain which 
is estimated at about $60,000. A settle. 
ment has not been effected. The build- 
ing loss is only about $11,000. 
Immediately after the fire, the elevator 
people hedged their grain by buying a 
like amount and in a few days had a 
profit of 10 or 12 cents a bushel. 


Brown to Pass on Bank Plea 


ST. PAUL, Oct. 11—Press of other 
business the past week has prevented 
Commissioner Brown from replying to 
the request that he cancel licenses of 
insurance men who are managing insur- 
ance departments for banks. The re- 
quest was made by Dewey Johnson, a 
member of the insurance committee of 
the Minnesota ‘house, on the plea that 
banks are cutting seriously into the busi- 
ness of established agents. 

The commissioner has indicated that 
an answer would be forthcoming late 
this week. 





Muskegon Board Elects 


MUSKEGON, MICH., Oct. 11.—The 
Muskegon Association of Insurance 
Agents at its annual meeting advanced 
E. J. Quick, F. D. Smith & Co., from 
vice-president to president. He succeeds 
C. M. Hallberg, who becomes chairman 
of the executive committee. Other offi- 
cers are: Vice-president, S. J. Risk; sec- 
retary, Clarence Cook; treasurer, Mar- 
tin Mullally. Mr. Quick, Mr. Cook, C. 
D. R. Mulder and W. A. Vanderwerp 
compose the executive committee. 

A resolution was passed strongly op- 
posing the continuance or entry into the 
insurance business of salaried employes 
of banks, building and loan associations, 
} finance or trust companies, or other 
financial institutions, or by salaried em- 
ployes of governmental units such as the 
county or city. 


Lincoln Board’s New Plan 


LINCOLN, NEB., Oct. 11.—Earl 
Wilson, new president of the Lincoln 
Fire, Casualty. & Surety Underwriters, 
has inaugurated a drive to increase in- 
terest and membership, and weekly 
meetings each Wednesday will be sub- 
stituted for monthly gatherings, the first 
one each month to be a business gath- 
ering and the others educational and in- 
formal. Warren Woodward has been 
named chairman of the membership 
committee, Fred Groth, by-laws, and T. 
P. Dickey, safety committee. 


Cleveland Board Meets Oct. 25 


CLEVELAND, Oct. 11.—The first 
fall meeting of the Insurance Board of 
Cleveland has been set for Oct. 25. The 
meeting will be given over to a discus- 
sion of current problems in the insur- 
ance business. 


Meade Is Wichita Speaker 


WICHITA, Oct. 11—Holmes Meade, 
president Kansas Association of Insur- 
ance Agents, Topeka, and Mark Bridges, 
Lawrence, with the Kansas department 
of inspections, were guests at the Wich- 
ita Insurors meeting. Mr. Meade spoke 
of legislation to be introduced at the 
special session of the Kansas legislature 
which will convene at an early date. An 
attempt will be made to secure the pass- 
age of the “Nebraska brokerage law 
and an agents’ qualification law. 

It was announced that a proposed 
“peddlers’ ordinance” in Wichita, which 
would require insurance ageats and all 














types of agents to have appointments in 
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LOYALTY GROUP 


NEAL BASSETT, President 


JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
WwW. E. WO E ice Pres. HERMAN AMBO: 5 + Pres. POTTER, 2d Vice Pres. 
MIDT, 2d V. Pres. . LEE TRIMBLE, 2d V. Pres. OLIN BROOKS, 2d V. Pres. 


 FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
$ 9,397,690.00 Organized 1855 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, es? 

















JOHN R. COONEY, Vice Pres. | ARCHIBALD KEMP. Vice Pres. T A. CLARK, Vice Pre. H.R. M. SMITH, Vice Pres 
W. E, WOLLAEGER, Vice Pres. > HERMAN AMBOS, Vice Pres E.G POTTER, 2d Vice w. POTTER, 2a V. Pres. 
WALTER J SCHMIDT, 24 V. Press TEE TRIMBLE, 2d V. Pres. OLIN BROOKS, 2 V. Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President _ 
JOHN R. COONEY, Vico Pres. | ARCHIBALD KEMP, Vice Fire sRBERT A. CLARK, Vice P itp: M: SMITH, Vice Pres 
"WALTER J. SCHMIDT, 2d V. Pres. LEE TRIMBLE, 24 V. ¢ for : OLIN BROOKS, 24° V. Pree. 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 


— BASSETT, oe 


JOHN R. Comey went Pres. ARCHIBALD KEMP, V: T A. CLARK, Vice Pres. M. SMITH, Vice Pres. 
Ww. E. ice Pres. HERMAN AMBOS. ‘Vice Pres. E. oii POTTER, 2d V. Pres. Kh! w. POTTE 2d av. P Pres. 
WALTER x SCHMIDT, 2d V. Pres. T. LEE TRIMBLE, 2d V. Pres. OLIN BROOKS, 2d 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 


NEAL BASSETT, President : 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice pres. HERBERT A. o-Aae. Vice Pres. wes M. SMITH, Vice Pres. 
Ww. E. WOLLAEGER. Vi P — AMBOS, Vice Pres 


ice Pres. \e OTTER, 24 ¥. d V. Pres. 
WALTER J. DT, 2d V. na SE TRIMBLE, 2d V. Pres. OLIN. BROOKS, 


SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 


NEAL BASSETT, Chairman = b asowe 


Ww. E. WO President JOHN R. COONEY, Vice Pres. HIBALD a Vice Pres. ee A. Vice Pres. 
H. R. M. SMITH, Vice Pres. HERMAN AMBOS, V yee res. gr PO TTER, 2d V. Pres. Ww. OTTER, 2a V. Pres. 
WALTER J. SCHMIDT, 2d V. m= TRIMBLE, 2d V. Pres. OLIN BROOKS, 2d V. Pres. 


THE CONCORDIA FIRE "INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 


CHARLES L. JACKMAN, President Pe BASSETT, Vice were 


JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT a, SARE. Vice Pres. H. SMITH } 4 oo. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOsS, Vice Pres. E. G. POTTER, 2d V. Pres. Ww. W. PO OTTER. 2d V. P 
WALTER J. DT, 2d V. Pres. T. LEE TRIMBLE, 2d V. Pres. OLIN BROOKS, 2d V. — 


THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 


NEAL BASSETT, ono 


JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. hg Vice Pres. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, By Pres. E. G, HOTTER, 2d V. Pres W. W. w. POTTER 24.V. V.P Pres. 
ALTER J. SCHMIDT, 2d V. — LEE TRIMBLE, 2d V. Pres. OLIN BROOKS, 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 


NEAL BASSETT, Chairman of Board 

J. SCOFIELD RO Vice Chairman 
H. S. RS, President a HEY Vice ——- WINA VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER. 2d Vice Pres. E. R. fiuNT, 3d Vice Pres. S. K. McCLURE, Ma Vice Pres. T. A. SMITH, Jr., 3rd Vice Pres. F. J. ROAN, 3d Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 


























$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
a. s. NDERS, President WINANT VAN WINKLE, Vice eres J. C. HEYER, Vice President JOHN R. COONEY, Vice President 


E. G. POTTER. 2d Vice Pres. TT. A. SMITH, 3d Vice Pres. FRANK J. ROAN, 3d Vice Pres. E.R. HUNT, 3d Vice Pres. S. K. McCLURE, 3d Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT i. 
844 Rush Street, Chicago, Illinois us treet, 
pont ap Vice President EASTERN DEPARTMENT San Francisco, California 
H. R. M. SMITH, Vice President W. W. & E. G. POTTER, 2nd Vice Presidents 
, . 10 Park Place FRED W. SULLIVAN, Secretary 


JAMES SMITH, Secretary 





NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTMENT 





CANADIAN DEPARTMENT 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada enn ane pono gag gr 








MASSIE & RENWICK, Ltd., Managers , A. C. MEEKER, Secretary 
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advance before calling on prospects, had 
apparently been killed. 

Member agents were advised that the 
“in or out rule” will be strictly enforced 
in the distribution of insurance con- 
trolled by the board and that it is up 
to each agent to prove that he is the 
sole agent for his companies before he 
will be recognized. 





Arranging for Illinois Rally 


S. E. Moisant, Kankakee, IIl., secretary 
Illinois Association ol Insurance Agents, 
was in Rockford Friday conferring with 
the local agents on arrangements for the 
forthcoming annual meeting of the state 
association, which will be held there 
Nov. 7. 





Cox in Business for Himself 


W. Ayton Cox, who was with the 
Missouri Inspection Bureau for about 
23 years, serving most of this time as 
superintendent of the city department, 
and for the past three and a half years 
with the Millers Mutual of Alton, is 





now engaged in the general insurance 
business in St. Louis. He is a member 
of both the St. Louis Blue Goose and 
the St. Louis Court of Cats Meow. 





Mid West Notes 


The W. W. Reed & Sons Insurance 
Agency, Kent, O., has been incorporated 
by G,. H. Reed, W. W. Reed and H. . 
Strimple. 

The M. E. Joyce Insurance Agency, and 
the M. E. Gale agency, Baraboo, Wis., 
have been merged and will be continued 
as the Gale Agency. Mr. Joyce retains 
an interest in the business. 

G. A. Houck, 69, secretary-treasurer 
for 23 years of the Farmers Mutual Fire, 
Marshall, Mich., and a director for_ 20 
years of the State Mutual Cyclone, La- 
peer, died at his home there last week. 

A receivership suit filed in St. Louis 
against the Wise Insurance Agency by 
the Laclede Insurance Agency Company 
and the Commercial Standard has been 
dismissed. A similar suit is still pend- 
ing in the circuit court at Clayton, Mo. 

R. C. Curley has bought the Prince- 
Joy Insurance Agency, Stillwater, Minn., 
and will continue it under the old name. 
It is one of the oldest agencies in the 
state, having been established in the 
late ‘70s. Mr. Curley has been manager 
for several years. 
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Arkansas Increases 





Companies Ask 5 to 25 Percent Higher 
Fire Premiums Because of Heavy 
Underwriting Losses 





LITTLE ROCK, ARK., Oct. 11.— 
Fire rate schedules calling for increases 
from 5 to 25 percent have been filed 
with Commissioner U. A. Gentry. An 
increase of 5 percent is sought for brick 
dwellings, 15 percent for veneer dwell- 
ings, 20 percent for frame dwellings, 25 
percent for farm property and 20 per- 
cent for unprotected mercantile prop- 
erty. The Arkansas Fire Prevention 
Bureau, which submitted the scheduie, 
pointed out that the increases are nec- 
essary due to the $2,000,000 underwrit- 
ing loss suffered by the companies in 
1932. 

Heavy Loss Experience 


During the five-year period ending 
Dec. 31, 1932, fire companies paid over 
$20,000,000 in losses while premiums 
were only $13,000,000. Expenses of the 
companies totaled $13,000,000. 

The Arkansas law provides a 5 per- 


cent underwriting profit for fire com- | 


panies, while the five year period shows 
an underwriting loss of 11 percent. Com- 
missioner Gentry will probably hold a 
public hearing to consider the proposed 
increases. 


City of Tulsa May Have to 
Drop All Insurance Carried 








TULSA, OKLA., Oct. 11.—Neces- 
sity may result in the elimination of all 
fire insurance carried by the city of 
Tulsa. The step is not being taken vol- 
untarily, but faced as it is with a greatly 
reduced income the necessity for elim- 
ination of all possible items of expense 
is pressing. Local agents feel that the 
step if taken will be only a temporary 
one, and that as soon as possible the 
city will again carry protection. The 
Tulsa Fire & Casualty Association last 
summer made a survey of the city in- 
surance and effected substantial econo- 
mies. An adequate insurance program 
had been prepared for the city, but 
may not be carried out. 

The association has recently com- 
pleted a survey of the insurance carried 
by Tulsa county. It developed that a 
number of structures were uninsured, 
and the amount carried on others was 
substantially reduced. Schedule forms 
covering the two main properties were 
prepared, and the whole structure 
greatly simplified. Considerable con- 
fusion was found to exist in the auto- 
mobile coverage, which was also put in 


Sought | order. 





snail one-half of the 
county insurance has been and will be 
placed through the medium of the as- 
sociation. 


Pearce Is Membership Chief 


J. Stewart Pearce of Pearce, Porter 
& Martin, Tulsa, has been appointed 
chairman of the membership committee 
of the Oklahoma Association of Insur- 
ors. 


Corson Heads Nashville Body 


H. H. Corson of the Nashville local 
agency firm of Davis, Bradford & Cor- 
son is the new president of the Nash- 
ville Insurance Exchange. He is one of 
the forceful leaders of his state. J. R. 
Handly was made vice-president and 
William Winter Lyon, secretary and 
treasurer. The three officers and Balie 
C. Gross, Mark Bradford, C. B. H. Lov- 
enthal and Horace England constitute 
the executive committee. 


Rerating Fort Worth, Texas 


ae id WORTH, TEX., Oct. 11.— 
W. Parmele, rate inspector of the 
a insurance department, is in Fort 
Worth with a crew of eight men who 
are inspecting virtually every structure 
in the city, preliminary to rerating for 
the next five years. About six months 
will be required to complete the survey. 


San Antonio Now 100 Per Cent 


SAN ANTONIO, TEX., Oct. 11.— 
At the last meeting of the San Antonio 
Insurance Exchange 13 new members 
were elected. With these accessions the 
exchange now numbers in its member- 
ship 100 percent of San Antonio agen- 
cies representing stock companies. There 
are no mixed agencies. 

The directors of the Texas Associa- 
tion of Insurance Agents recently rec- 
ommended that where exchange rules or 
by-laws do not now so provide, the ex- 
changes take immediate steps to amend 
eligibility requirements to make eligible 
for membership agents who represent 
only non-participating stock companies. 
The San Antonio Exchange has such a 
provision in its by-laws. 


Shows Deductible Clause Value 


TAMPA, FLA., Oct. 11.—Speaking 
of the losses in the recent storm 
around Palm Beach, his home city, Pres- 
ident W. P. Fischer of the Florida local 
agents says that the $100 deductible 
clause got its first test, and that while 
insureds were told about it when pol- 
icies were issued, many contended that 
it was news to them when it came to 
adjustment. The better classes of risks 




















President Dead 














VICTOR S. PEARSON 


V. S. Pearson of Little Rock, presi- 
dent Arkansas Association of Insurance 
Agents, was stricken on the Hot Springs 
highway in his automobile and died 
shortly afterwards in a Little Rock hos- 
pital. Death was due to a cerebral 
hemorrhage. 

Mr. Pearson was a member of the 
firm of Rightsell, Pearson, Collins, Barry 
& Donham of Little Rock. He was a 
native of Ohio and graduated at Miami 
University. He was in the insurance 
business for 23 years and entered the 
line in Little Rock in 1917. He was first 
with the Southern Trust Company’s in- 
surance department and through a mer- 
ger became connected with the American 
Exchange Bank Agency. Four years 
ago he and four associates formed the 
present agency. 








have stood up well, with perhaps a loss 
of $175,000 to the companies. “I 
imagine,” said Mr. Fischer, “that the 
total number of claims to be reported 
will approximate 900, and on that basis 
the companies have saved about $90,000 
by the $100 deductible clause. To this 
may be added $50,000 to cover risks 
upon which no claims were reported 
because the assured realized the damage 
did not amount to $100.” 


Bars Non-Stock Representation 


The Gulf of Dallas has sent notices 
to all its agents that those who represent 
any mutuals or reciprocals or Lloyds or 
place business with such carriers are to 
consider their agencies with the Gulf 
suspended and are requested not to write 
any more business in that company. The 
company states that “the two theories 
of insurance are entirely incompatible. 
The Gulf has from its inception declined 
to do business with such organizations 
and cannot consistently do business with 
agents who think it is to their interest 
to represent non-stock companies.” 


Fails to Maintain Watchman 


RICHMOND, VA., Oct. 11.—The 
United States circuit court of appeals 
here has held the Home of New York 
is not liable for a $62,500 sprinkler leak- 
age loss sustained by the Coleman Fur- 
niture Company of Pulaski, Va. The 
court upheld the Home on the grounds 
that the assured did not maintain ade- 
quate watchman service required by the 
policy. 








New Solicitor Law in Effect 


TAMPA, FLA., Oct. 11.—The amend- 
ment to the agency qualification law 
that all solicitors must be domiciled and 
have their permanent place of business 





in the office of the agency by which 
they are licensed is effective with new 
licensing Oct. 1. “This,” says an officer 
of the state agency association, “will 
make it impossible to authorize sub- 
agents or brokers such as have been 
permitted in the past.” The law now 
also prohibits company men on salary 
from writing business except when ac- 
companied by a licensed agent, which is 
expected to put a stop to the solicitation 
of insurance by special, state or general 
agents. 
Louisville Situation Cleared 

LOUISVILLE, Oct. 11—The Fidel- 
ity & Columbia Trust Co., through the 
Fidelity & Columbia Fire, has been 
elected to membership in the Louisville 
Board. The Firemen’s of Newark has 
cleared up its non-board situation in 
Louisville, having arranged for the 
Bruce Hoblitzell Insurance Agency to 
make application to the board, repre- 
senting the Girard, while taking up its 
other agencies and at the present time 
having the Fjremen’s in the Fidelity & 
Columbia and the Girard in the Hoblit- 
zell office. Mr. Hoblitzell has filed ap- 
plication for membership... 


Indict Benevolent Officers 


NEW ORLEANS, Oct. 11.—Three 
officers of the Dixie Mutual Benevolent 
Association have been indicted by the 
federal grand jury on a charge of using 
the mails to defraud. The indictment 
states the company offered protection 
against losses by fire, lightning and 
windstorms but carried on its business 
as “a scheme or artifice to defraud per- 
sons insured out of money paid as mem- 
bers’ fee and assessments.” 


Wheeler Greenwood Speaker 


Lloyd T. Wheeler, manager of the 
Mississippi State Rating Bureau, is ad- 
dressing the Greenwood Kiwanis Club 
Thursday on fire prevention as a part 
of a state wide program. 





Southern Notes 


W. H. Parker, president Parker, Bur- 
roughs & Way agency, Brunswick, Ga, 
is dead, 

The Guaranty Loan and Trust Com- 
pany, Helena, Ark., has purchased_ the 

A. Hudson Company agency. Mr. Hud- 
as will devote his entire time to life 
insurance. 








News of Pacific 


Coast States 
{ 


Study Automatic Suspension 











Mountain Supervisory Committee Post- 
pone Enforcement Indefinitely— 
Rule Book Changes Adopted 





DENVER, Oct. 11.—The supervisory 
committee of the Rocky Mountain Fire 
Underwriters Association at its annual 
meeting here devoted most of its time 
to a study of automatic suspension of 
delinquent agents, which was given a 
brief trial in the mountain field last 
summer. 

When it became evident that the rule 
would not receive cooperation of the 
companies and field men, the committee 
postponed enforcement of the rule unti 
the annual meeting. Following the 
meeting, Chairman W. N. Achenbach 
announced that its enforcement had been 
postponed indefinitely, adding that the 
committee is hoping to find a collection 
program that will be acceptable to all in- 
terests. 

Mr. Achenbach spoke optimistically on 
the outlook after the meeting. He said 
he noted increased activity in the min- 
ing industry since his visit to the ter- 
ritory last vear and spoke of the bene- 
fits that will follow the large disburse- 
ments now being made to producers in 
Colorado’s great sugar beet fields. 

All members of the supervisory com- 
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mittee are members of the managing 
committee of the Mountain States In- 
spection Bureau which also held its an- 
nual meeting. The threat of various 
hotel associations to swing the insur- 
ance business of their members from 
stock companies to mutuals unless lower 
rates are granted was considered by the 
managing committee, which will try to 
coordinate action in this territory with 
whatever action is taken on the subject 
throughout the country. 


Pueblo Situation Ironed Out 


City authorities of Pueblo, Colo., ap- 
peared before the committee to discuss 
a threatened ruling transferring the city 
from Class 4 protection to Class 6 fol- 
lowing a recent survey by the National 
Board. They were assured that the 
managing committee and Manager Kulp 
of the inspection bureau board desired 
to cooperate with them. The comnuttee 
approved Mr. Kulp’s proposal to con- 
tinue the city in the higher standing 
pending its compliance with National 
Board requirements. 

A number of rule book changes were 
adopted to make the mountain states 
rules uniform with those of the West- 
ern Underwriters Association, including 
a supplemental contract for dwelling 
risks, modifying the rates for vacancy 
permits. The request of the field club 
to rescind the “other insurance” form 
and substitute the “three-fourths value” 
clause was denied. The managing com- 
mittee explained the proposed change 
would be out of harmony with eastern 
territory, where past experience has in- 
dicated that the latter clause is not ac- 
ceptable to mortgagee interests. The 
combined form and application for farm 
business was approved in its final form, 
but printing and distribution will be held 
up temporarily pending approval of the 
Farm Association on a rule making 
hail coverage mandatory in connection 
with tornado. 

Chairman A. T. Bailey, Vice-chairman 
W. N. Achenbach and Secretary W. J. 
Kulp all were reelected. The 1934 meet- 
ing was set for Oct. 6. 





City Managers Organize 


SAN. FRANCISCO, Oct. 11.—Or- 
ganization of a City Managers Club, 
comprising city managers of the fire 
offices of San Francisco, has been com- 
pleted with Milton Godfrey, Norwich 
Union, president, and Stanley Schmitt, 
America Fore, secretary. 

It is planned to hold meetings each 
month to bring about closer cooperation 
with particular reference to local prob- 
lems. It will also give the city man- 
agers an opportunity to confer with 
members of the Insurance Brokers Ex- 
change of San Francisco on problems 
of mutual interest. 


New Officers for Women’s Club 


OAKLAND, CAL., Oct. 11.—Miss 
Florence H. Parrott of E. J. Carey Com- 
pany, Emeryville, Cal., recently elected 
president of the East Bay Association 
of Insurance Women, was officially in- 
Stalled in her new office at a dinner 
meeting Oct. 9. Other officers are: 
Ethel Oberg, Edward Brown & Sons, 
vice-president; Rose Lind, Rolph, Lan- 
dis & Ellis, secretary; Virginia Jones, 
Pacific Indemnity, treasurer. Directors 
are Lillian Campbell, independent bro- 
ker; Willetta Laymance, Fidelity & 
Casualty; Mildred Kofoed, Pacific Mu- 
tual Life; Cynthia Bartholomew, Paul 
Roemer | agency. 

The dinner was attended by more than 
100 of the leading insurance women of 








Tel. State 3100 











BACON, WHIPPLE & CO. 


Established 1026 


H. W. CORNELIUS, Specialist 


Insurance and Bank Stocks 


Members Chicago Stock Exchange and Chicago Curb 


the East Bay district. The association, 
organized two years ago, now has 95 
members. 


Oregon Half-Year Losses 


Insured fire losses paid in Oregon for 
the six months ending June 30 were $1,- 
047,828 or 5.6 percent of the sound value 
of $21,718,608, which was insured for 
$19,427,702, according to the report of 
Commissioner Averill. Farm losses paid 
to values involved were 48.3 percent or 
$192,686, with rural losses running 24.74 
percent or $125,488. Losses paid in the 
protected districts were $729,654 on a 
sound value of $20,538,136 and insurance 
of $18,326,373, or 3.91 percent. 


Small Gets Central Union 


The F. F. Small General Agency, Los 
Angeles, has been appointed California 
general agent of the Central Union, a 
subsidiary of the Scottish Union & Na- 
tional. Mr. Small was special agent for 
the Royal group in southern California 
and Arizona before forming his own 
general agency several months ago. He 
has appointed E. E. Wagenbach as su- 
perintendent of agencies. 


Colorado Convention Date Set 


DENVER, Oct. 11—The annual 
meeting of the Colorado Association of 
Insurance Agents will be held in Colo- 
rado Springs Oct. 28, it is announced 
by Herbert Fairall, president. Although 
the program has not been completed, it 
is indicated that cut-rate fire companies 
and the probable effects of an NRA code 
will be prominent topics at the meeting. 


Portland Exchange Affiliates 


PORTLAND, ORE., Oct. 11.—The 
Insurance Exchange of Portland has 
voted to affiliate with the Oregon In- 
surance Agents Union and the National 
Association of Insurance Agents. 














Mariner Leaves American 


SAN FRANCISCO, Oct. 11.—H. B. 
Mariner, assistant manager American of 
Newark at San Francisco, has resigned. 
He is secretary-treasurer of the Fire 
Underwriters Association of the Pacific 
and has been with the American for 
11 years. 


Nevada Asks Tax Data 


The Nevada insurance department has 
asked the companies to report premiums 
for the first quarter of 1933 so that they 
can be deducted from the premiums for 
full year in the annual reports in deter- 
mining the new 14 percent net premium 
tax which went into effect March 28, 
and is not retroactive. Nevada enjoyed 
the distinction of being the only state 
that did not tax insurance premiums for 
many years up until this law was passed. 








Dully With Humphreys 


T. V. Humphreys, Los Angeles gen- 
eral agent, has appointed R. H. Dully 
assistant manager of the agency’s auto- 
mobile department. He was formerly 
with the home office of the Public Fire, 
prior to which he was with the Indem- 
nity of North America in the east. 





Eliel Talks to Brokers 


At the first of a series of monthly 
luncheons held by the Insurance Bro- 
kers Exchange of San Francisco, Paul 
Eliel of the Industrial Association of 

(CONTINUED ON PAGE 31) 

















135 So. La Salle St., Chicago 








ATLANTIC MUTUAL 
RECOGNIZES AND PAYS 
COMMISSION TO BROKERS 





Atlantic Mutual accepts busi- 
ness from brokers and pays 


INE INS CE commissions in the same 
for over 90 years manner as other companies. 
e Atlantic Mutual is strong 


financially and writes a non- 
OCEAN assessable profit sharing pol- 
INLAND 


icy, at the usual market rates. 
YACHT 


Present cash dividend 15%. 
TRANSPORTATION 





This company is the largest 
mutual marine and transpor- 
tation insurance company in 
the world, and is over 90 
years old. 











Write our Brokerage Department 
for detailed information 


ATLANTIC MUTUALINSURANCECO. 


CHARTERED 1842 
Home Office: 49-51 Wall St. (Atlantic Bldg.) New York 


BRANCHES: 
BOSTON + CLEVELAND + CHICAGO - PHILADELPHIA + BALTIMORE 




















INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 
of Providence, R. I. 
Capital $3,000,000 


INCORPORATED 1928 


ANCHOR INSURANCE CO. 
Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 
Capital $1,000,000 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 
GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


VIRGINIA FIRE AND MARINE INSURANCE CO. 
Richmond, Va. 
Capital $500,000 


FIRE 
SPRINKLER LEAKAGE 


TORNADO 
AUTOMOBILE INSURANCE 


WESTERN DEPARTMENT: 175 W. Jackson Bivd., CHICAGO, J. R. Cashel, Manager 
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|| INSURANCE ATTORNEYs ||| 





A Directory of Responsible Attorneys Specializing in Insurance Law 


CANADA 


GEORGIA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 
Counsel for National o— ne, 
don Guarantee & Accident Company Limited 
ge States Casualty Co., Union Indemnity 
and United States Fidelity & Guaranty 

oly 


DIST. OF COLUMBIA 














Bryan & Middlebrooks & Carter 


rege Candier Building GEORGIA 
bepsard Bry W R_ Tichenor 
\Seuver Middlebrooks W. Colquitt Carter 
Middlebrooks Edward B. Everett. Jr 
M. H. Meeks 
FIRE, LIFE AND CASUALTY 
insurance Litigation in the Southern States 


INDIANA 


MASS. (Cont.) 

















ILLINOIS 


GEORGE A. HENRY 
INSURANCE ATTORNEY 
564-5 Meyer-Kiser Bank Bidg. 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 





Phipps, Durgin & Cook 
75 Federal Street 
BOSTON 


Trial of Insurance Cases 




















BRANDENBORG & 
BRANDENBORG 
National Savings Trust Bldg. 
Washington, D. C. 


Beamish and Edwards 


Merchants National Bank Building 
Aurora, Illinois 
Investigations, oan ae and Trial of all 

“wien Ame 


cases. Representing rican, Loy- 
alty Group and others. 


Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 


Fire, Marine, Life & Casualty 
Insurance Litigation 


1-760 Consolidated Bldg. 
"INDIANAPOLIS 


Edward J. Ryan 
293 Bridge Street 
Springfield, Massachusetts 


Adjustments and Investigations 























Frost, Myers & Towers 
723 15th St., N. W. 
Washington, D. C. 





Beverly & Klaskin 
16@ North La Salle St. 
CHICAGO 
Equipped for Investigations 


MICHIGAN 














Godfrey D. Yaeger 
818-819 Indiana Pythian Bldg. 
Indianapolis, Indiana 


CLARK C. COULTER 
Penobscot Building 
Detroit, Michigan 

Investigations - Adjustments 
rial of All Cases 














ALABAMA 





LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 


706 to 719 Massey Building 
Insurance Attorney 
Birmingham, Alabama 


Cassels, Potter & Bentley 
1060 The Rookery 


CHICAGO 


IOWA 

















ARKANSAS 





Sam Frauenthal Ector R. Johnson 


Frauenthal & Johnson 
308 Bankers Trust Building 
Little Rock, Arkansas 


Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, IIL. 


Special attention to the law relating oe all 
classes of Corporate Surety Bond: 


mene B. Ryan Wm. J. Scarborough 
onald L. Ryan C. W. Smith 


Maxwell and Ryan 
Attorneys at Law 

912 Valley National Bank Bldg. 
Des Moines, Iowa 


IVIN E. RALPH B. LEE J. 


KERR, LACEY & SCROGGIE 


Dime Bank Bldg., Detroit, Michigan 


Investigations-Adjustments 
Trial All Cases 























CALIFORNIA 
Clock, McWhinney & Clock 


630 Jergins Building 
Long Beach, California 


Trial of all cases and all Insurance 
Practice 





Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 


CHICAGO 
Special Attention to the Low of 
Fire Insurance and Tasction 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 
1316-1318 Equitable Building 


Des Moines 





Brown & Gregg 
608-25 American State Savings Bank Bldg. 
Lansing, Michigan 
Equipped to handle—Claims, Credit Investi- 
gations, Adjustments and Trial of all cases. 








MINNESOTA 











KANSAS 

















CONNECTICUT 


Higgins & Walter 
500 Morris Bldg. 
Joliet, Illinois 


Investigations, Adjustments and Trial 
of All Cases 


Wertz & Heibsch 
815 Central Building 
Wichita, Kansas 


Life, fire, casualty and surety. Specializing 
in casualty and surety lines with investiga- 
tion facilities. 


J. FRANK BOYLES 
New York Life Building 
MINNEAPOLIS 











KENTUCKY 











D. H. COTTER 


945 Main Street 
Bridgeport, Connecticut 
Home Indemnity, Car & General 
Royal Indemnity 
Investigations, Adjustments and Trial 
of all cases. 














Edward J. Myers 


36 Pearl Street 
Hartford, Connecticut 


Investigations, Adjustments and trial of all cases 


Edwin V. Champion 
909 Peoria Life Bldg. 
Peoria, Illinois 


Trial of all cases. 


Investigations and Ad- 
justments. Representing Indemnit I e 
of Nerth America, By Pi 


Fire Fund Indem- 
aa” 





Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 


Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I neestigation and Adjustment of Claims 

















MASSACHUSETTS 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and In tors sent to 
in the Northwest madenes 























CAMPNER & POUZZNER 


Samuel Campner Louis Godfried 
Daniel Pouzzner Bernard P. Kopkind 


Second National Bank Building 
NEW HAVEN, CONN. 


Clarence W. Heyl 


Attorney at Law 


Trial of Insurance Cases 


Central National Bank Building, Peoria, Il. 


Badger, Pratt, Doyle & 
Badger 


53 State St. 
Boston 


Pioneer Building, Security Bldg., 
St. Paul, Minn. Minneapolis 
MISSOURI 











Clark, Boggs, Cave & Peterson 
Guitar Building, Columbia, Missouri 


Travelers, Fidelity & Casualty, 
Aetna Casualty and Surety Company 
District Attorneys for State Farm Mutual 
Auto Ins. Co. Investigations, adjustments and 

trial of cases in Central Missouri. 


— 














BROWN, HAY & STEPHEN 
714 First National Bank Building 
SPRINGFIELD 





Jones, Nash & Birmingham 
53 State St. 
Boston 





Jenkins & Vance 
500 City Bank Building 
Kansas City, Missouri 


Defense counsel equipped for claims and 
investigations. 
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||| INSURANCE ATTORNEYS || 





A Directory of Responsible Attorneys Specializing in Insurance Law 


NEW YORK (Cont.) 


OKLAHOMA (Cont.) 





MISSOURI (Cont.) 


Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 


Ulysses S. Thomas 
719 White Building 
Buffalo, New York 





Rittenhouse, Webster & 
Rittenhouse 


TENNESSEE 








Trabue, Hume & Armistead 


American Trust Building 














—— 


Wilbur C. Schwartz 
1030 Boatmens Bank Bldg. 


St. Louis, Missouri 
Adjustments, Investigation —e Trial of all 


cases. Represen London Lancashire 
fad. Consolidated Indemnity and others. 

















NEBRASKA 








Hall, Cline & Williams 
First National Bank Building 
Lincoln, Nebraska 
Specially equipped to handle Investig 

















Trial of all a all Insurance seme an et Bldg. NASHVILLE, TENN. 
WASHINGTON 
COUDERT BROS. Snyder, Owen & Lybrand 
2 Rector St. 806 Braniff Building ROBERTS, — — HOLMAN 
New York City Oklahoma City, Oklahoma John W. Roberts “sy 
Tom W. Holman Wm. Paul Uhimans 
unter Harry Henke, Jr. 
Tyre H. Hollander W. E. Evenson 
urence Booth, Jr. Robert H. Grace 
Roosevelt and O’Connor M. C. Rodolf 
120 Broad 213 Public Service Building 
roadway gy WISCONSIN 
New York City 








Specializing in all phases insurance investi- 
gation and trial. 











Adjustments and Insurance Litigation a ali 
kinds. 











Shotwell, Monsky, Grodinsky & 


ance 
Omaha Nationa! Bank Building 
OMAHA 
Abel V. Shotwell William Grodinsky 
Henry Monsky Verne W. Vance Harry B. Cohen 





insurance matters. 


Root, Clark, Buckner & 
Ballantine 
31 Nassau St. 
New York City 


PENNSYLVANIA 











Equipped to investigate, adjust and litigate | 








NEW JERSEY 


JOHN A. MILLENER 


812 Genesee Valle ’ Building 
ROCH ESTER, » Ve 


General Counsel Columbicin 5 Assn. 
Sec.-Treas. International Assn. of Ins. 
Counsel. Office equipped to handle investiga- 
tions, adjustments and the trial of insurance 
cases. 


FRANCIS CHAPMAN 


1500 Walnut Street 
Philadelphia, Pennsylvania 
General Council 
Pennsylvania —t Corporation 


an 
Pennsylvania Indemnity Fire Corporation 


McGillan and Alk 
203 Northern Building 
Green Bay, Wisconsin 


Investigations, Adjustments and trial of all 
cases. 

















COLLINS & CORBIN 


COUNSELLORS AT LAW 
Clement K. Corbin — F. pemontts 
Edward A. Markley James J. Lang 
Howard F, seeiatare Charles H. Schafer 
Robert J. Bai John F. Leonard 
Charles W. Broadhurst Adolph S. Hummel 
J B. Emory A. Pyle 


pera? 1 Exchange ar 
Jersey City, N. J. 








PAGE, LAY & BAKER 
201 S. A. & K. Building 


Syracuse, New York 
Investigations, Adjustments and trial of all 
cases, * 





Reed, Smith, Shaw & 
McClay 


Union Trust Bldg., 
Pittsburgh 


Alfred L. Drury 
Drury Building 5612—7th Avenue 
Kenosha, Wisconsin 


Trial of Insurance Cases 

















RHODE ISLAND 


Hill, Beckwith & Harrington 
Beavers Insurance Building 
Madison, Wisconsin 


Investigations, Adjustments and Trial 
of All Cases 

















Samuel M. Hollander 


COUNSELLOR AT LAW 


Lefcourt Newark Building 
Newark, N. J. 


sya — Adjustments and 
Trial of all Insurance Cases. 


OHIO 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 





Sherwood, Heltzen and Clifford 
1503 Turks Head Building 
Providence, R. I. 


Trials—Investigations—Adjustments 











SOUTH CAROLINA 


Mason & Priestley 
State Bank of Wisconsin Bldg. 
Madison, Wi 
Specializing in all phases of imsurance in- 
vestigations and trial. 

















STICKEL & STICKEL 
Counsellors at Law 
Lefcourt Newark Bldg. 
Newark, N. J. 














NEW YORK 


JOHN H. McNEAL 
5302 Auditorium Bldg. 1367 East Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 





HUNTER A. GIBBES 
1233 Washington St., Columbia, S. C. 
Equipped to handle Claims and Ad- 
justments in Columbia, and in Lex- 


ington, Sumter, Kershaw and Rich- 
land Counties, S. C 

















Jas. Conboy 


CARTER & CONBOY 


74 Chapel St. Carter Bldg. 
Albany, N. Y. Cohoes, N. Y. 


Trials — Investigations — Adjustments 





WM. A. FINN 
ATTORNEY AT LAW 
General Insurance, Casualty & Surety Prac- 


tice. Exceptional "facilities for Investigations 
over entire State of Ohio. 
TOLEDO 


Nicholas Bldg. 


SOUTH DAKOTA 


JAMES E. COLEMAN 
1434 Bankers Building 
Milwaukee 




















OKLAHOMA 


BAILEY & VOORHEES 
Charles O. 1 
n@ Bailey (1860-1928) 
Theodore M. _ 
BAILEY-GLIDDEN BUILDING 
IOUX FALLS 
INSURANCE PRACTICE 





Melvin T. Woods, Jr. 
Roswell Bottum 


WOLFE & HART 


First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 











WYOMING 








Oavid F. Lee David Levene Edwin F. Verreau 


LEE, LEVENE, VEREEDD | & McAVOY 


FRIAS. LAWY 
316 Security Mutual “alee 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
a adjustments and litigation over een- 











934 Bass Building 
Kruse & Edwards 
Enid, Oklahoma 


AH cases both in State and Federal Courts, 
investigations and adjustments. 








Danforth & Davenport 
Geo. J. Danforth Holton Davenport 
Boyce-Greeley Building 
Sioux Falls, S. Dakota 
Trial—A djustment—Investigation 


M. A. KLINE 


Attorney at Law 
587-511 Majestic Building 
Cheyenne, Wyoming 
General Insurance, Casualty and Surety 
Practice. Equipped to handle investigations, 
adjustments and litigation throughout South- 
ern Wyoming. 
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DEPENDABLE 


The magnificent busi- 
ness and _ industrial 
growth of Detroit has 
made it one of the 
most important com- 


mercial centers of to- 





AGENCIES 


The Agencies listed 
here are reliable, de- 
pendable firms which 
exist to serve your 
every need. They are 
at all times at your 
service —to fill your 


every need is their 





day. pleasure. 
CHAS. L. RAYMOND H. E. RAYMOND 
Lanphar Agency, Inc. R dar 4 
GENERAL INSURANCE aymon aymon 
“4 alia GENERAL 
1010 Lafayette ee x § Cadillac 0 INSURANCE 
etroit, Mich. AND 
Representing Only the Strongest Surety Bonds 
Stock Companies 1044 Free Press Bldg. DETROIT 





























Maxwell Agency, Inc. KING & RAMSAY Metropolitan Agency 


State Agents 

















FISHER BUILDING 





5 use Western Casualty & Surety Co. Inc. 
AUTOMOBILE BURGLARY Western Fire Ins. Co. 
COMPENSATION SURETY BONDS AGENCY INQUIRIES INVITED MARY LEAHY 
2022 Union Guardian Building 922 Transportation Building INSURANCE IN ALL ITS BRANCHES 
DETROIT Randolph 0377 DETROIT, MICH. 1261 First National Bank Bldg. | Phone Cherry 4168 
George W. Carter L. J. Lepper Henry L. Newnan 


Detroit Insurance Slgency 


Insurance Advisors, Counselors and Safety Engineers 


TRINITY 2-3300 
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MICHIGAN AGENT: 
CONVENTION NUMBER 
QQ ggg EQ Co’?™b&Bl™ll__ 


W. G. McCune Is New Michigan Head 


Idea of Bad Debt Reserve 
Causes Lively Discussion 





Case for Branch 
Office Presented 


Aetna Casualty Man Makes Force- 
ful, Courageous Defense 
of System 


VIEWS OF J. F. HORTON 


Contends Agitation Against Set Up Is 
Prompted by Isolated Cases of 
Unfair Competition 


John F. Horton, Detroit manager for 
the Aetna Casualty, won the red badge 
of courage at the annual meeting of the 
Michigan Association of Insurance 
Agents. He undertook to praise and 
defend the branch office as a general 
proposition in the face of the current 
bitter agitation of the branch office is- 
sue in agency circles. 

The Aetna Casualty, he said, never did 
anything basically against the interests 
of the agent. That company operates 
both branch offices and general agen- 
cies. The branch appoints agents, su- 
pervises them and makes no effort to 
produce direct business. Ninety-nine 
percent of the direct business of the 
branch was acquired by defalcation of 
agents. Agitation against branch of- 
fices he contended is caused by isolated 
cases of unfair competition. A blanket 
indictment is not justified. 

The branch office he said was devel- 

(CONTINUED ON PAGE 29) 


W. G. MeCUNR, Petoskey 


New President Michigan Association 














One of the liveliest and most valuable 
features of the program of the Mich- 
igan agents was the discussion as to 
credit extension and bad debts led by 
J. Alfred Grow of Detroit, a past presi- 
dent of the Michigan association. 

Three years ago, Mr. Grow said, his 


agency decided to set up a reserve 
against bad debts. An arbitrary amount 
was set up each month, but it has 


proved inadequate, not being equal, for 
instance, to the loss on one big account. 
It the reserve had been started ten years 
ago, the agency could have endured the 
last three years without a quiver. 

In any business, a certain loss is un- 
avoidable and common sense should in- 
dicate the advisability of creating an 
offsetting reserve. 


Reserves Set Up Proved 
to Have Been Inadequate 





Mr. Grow said he sent questionnaires | 


to 12 agents, inquiring as to their prac- | sesihan name 
e : ° | 1 x s 
Most of them had been maintain- | ? 


tice. 
ing reserves, but none was adeauate. 
One agent kept a specified reserve and 
restored it after each loss. Another 
agent’s reserve amounted to 10 percent 
of his outstandings. One said he put 


up one percent of his total premiums. | 


Another put up an amount equal to 95 | 


days’ gross business. 

One agent replied that in 15 years 
his credit losses amounted to only .02 
percent. Mr. Grow vouchsafed that if 
credit losses are negligible, the agent 
is not extending enough credit. 

Mr. Grow said his agency went for 
years on a 45 day basis in remitting to 
the companies. During the boom days, 











CHARLES E. FREESE, Detroit 
Retiring President 





he said, the agency was solicited by the 
companies to take longer and the “priv- 
ilege’” was accepted. “I got soft,” he 
said, “and let my clients take more time 
than the companies gave me.” He is 
now back on the 45 day basis and he 
will never be persuaded to depart from 


it, he said. 
An incidental remark by Mr. Grow 
caused considerable discussion. He 


said that the reserve should include un- 
earned commissions on term business. 

George W. Carter asked whether the 
government would object to that prac- 
tice, inasmuch as that would defer pay- 
ment of income tax on the reserved 
commissions until they are earned. He 
said the agent could not afford to set 
up a reserve in this manner unless the 
income tax was paid on the same basis. 

A. R. Schorer, Kalamazoo, said his 
agency keeps its records on the basis 
of earned commissions, wherever the 
$100. The govern- 
ment has never questioned the practice. 
He said, however, “we made the mis- 
take of investing the unearned commis- 
sion reserve in insurance company 
stocks.” 

Mr. Carter asked whether the govern- 
ment objected to the different treatment 
of premiums under $100 and over that 
amount. The question, said Mr. Schorer, 
has never been raised. 

H. H. Thatcher, Pontiac, said in 1921 
his agency started putting up a bad 
debt reserve of 25 percent, which was 
not too much. “But,” he warned, “don’t 
make the mistake of putting the reserve 
into the wrong bank.” 


GEORGE W. CARTER, Detroit 
National Councillor 








New License Rule 
Warmly Applauded 


R. M. Morse Announces Depart- 
ment Action Aimed at Trust 
Officers, Etc. 


RESOLUTIONS IMPORTANT 


Gauss Asked to Rescind Demand for 
Report of Delinquents—Request 
Free Hail Cover Under Wind 


NEW OFFICERS ELECTED 


President—W. G. McCune, Petoskey. 

Vice-President—J. Alfred Grow, De- 
troit. 

Executive Secretary —George Brown, 
Detroit. 

Treasurer—J. W. Mundus, Ann Arbor. 

National Councillor—George W. Carter, 
Detroit. 

Governing Committee—Messrs. McCune, 
Grow, Mundus, James Crosby, Jr., Grand 
Rapids; P. J. Braun, Flint; John P. Old, 
Sault Ste. Marie; C. A. Hallberg, Mus<- 
Kegon; A. Willis Van Auken, Saginaw. 


Announcement by R. M. Morse, in 
charge of state insurance license divi- 
sion, of a new department ruling as to 
qualification for agent’s license, which 
is expected to curtail the insurance ac- 
tivities of trust officers, loan represen- 
tatives of life companies, etc., was re- 
ceived enthusiastically by members of 
the Michigan Association of Insurance 
Agents in annual convention in St. Jo- 

(CONTINUED ON PAGE 28) 
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Off the Record Views of Meet 
of Michigan Men in St. Joseph 





By LEVERING 


The new president of the Michigan 
Association of Insurance Agents, W. G. 
McCune, was vice-president last year 
and has been an executive committee- 
man three years. He is operating the 
agency which his father started in 1888 
m Petoskey. A graduate of the Univer- 
sity of Michigan law school, he prac- 
ticed law in Chicago before entering the 
insurance business. He is a former 
mayor of Petoskey. 

Petoskey is a great summer resort 
center and Mr. McCune does a good 
business among the summer residents 
as well as among the natives. During 
the winter Mr. McCune’s sons keep an 
eye on the summer homes of persons in- 
sured through the agency. If there is 
evidence of vandalism or if there is any 
unusual circumstance, the owner is in- 
formed by mail. 


* OK Ox ‘ 


P. J. Moriarty, not Moriarity he in- 
sists, was called upon by the toastmaster 
at the banquet to render “My Wild Irish 
Rose.” Unfortunately, Mr. Moriarty, 
who is manager for the North British 
& Mercantile in the Detroit metropoli- 
tan district, was suffering from a cold 
and could not oblige. Another deterrent 
was the presence of H. V. Tisdale, of 
New York, assistant general agent for 
the North British. Mr. Moriarty felt 
that Mr. Tisdale might regard such a 
performance as too frivolous for a man- 
ager of the Detroit metropolitan district. 
This was a great disappointment to all. 

* & & 

In addition to Mr. Tisdale, other com- 
pany executives on hand included H. K. 
Dickinson, assistant western manager 
for the Fire Association; George H. 
Moloney of Chicago, vice-president of the 
Hartford Accident; C. J. Lingenfelder, 
agency superintendent, and James D. 
Guy, automobile superintendent, Amer- 
ica Fore; Armstrong Crawford, presi- 
dent, H. J. Kennedy, vice-president, and 
T. V. Hendra, agency superintendent 
Great Lakes Casualty. 

* * x 

George J. Lieber of Detroit, state 
manager of the Fidelity & Casualty, and 
Cc. E. Freese of Detroit, retiring president 
of the Michigan association, both in and 
out of meeting, bantered one another 
constantly. Mr. Lieber was formerly 
vice-president of the Freese agency and 
is a past president of the Michigan asso- 
ciation. Mr. Freese delighted in baiting 
Mr. Lieber by challenging some company 
practice or other. Mr. Lieber, however, 
is just as good a fencer as Mr. Freese is 
a baiter. 

*K * 

Mr. Freese was presented with eight 
golf clubs at the banquet. Executive 
Secretary George Brown presented the 
loot club by club, accompanied by a 
clever talk. 

* ‘ * 

The resolutions committee consisted of 
S. J. Risk, Muskegon.:; W. H Pendleton, 
Kalamazoo, and J. W. Mundus, Ann 
Arbor. 

Members of the nominating committee 
were J. M. Wheeler, Saginaw, L. M. 
Thomas, Ypsilanti, Robert Bridge, 
Charlevoix. 

* K * 

Lloyd H. Krueger of Niles enjoyed an 
advantage in the evening high life, since 
Niles is the only city in Michigan which 
is not on eastern time. Therefore, when 
it was 3 a. m, for the rest of the merry- 
makers, it was only 2 a. m. for Mr. 
Krueger. 

x Ok ok 

An enjoyable feature of the banquet 
entertainment was a piano solo by 
Bunny Wiche, daughter of Oscar Wiche, 


CARTWRIGHT 


Miss Wiche has much talent and is heard 
regularly from a Detroit radio station, 
* Ok Ox 
Another banquet stunt, which could 
have been improved by rehearsing, was 
the holding ef a kangeroo court. 

* *k * 

The banquet toastmaster was Vance E, 
Fisher, a young lawyer of Benton Har- 
bor. B. G. Starke, chairman of the pro- 
gram committee, sat at the head table 
—or rather the center table, the speak- 
ers being forced to turn their backs on 
half of the audience—and guided Mr, 
Fisher as to names, titles, etc. 

* * x 

P. H. Lovell of Benton Harbor was 
general chairman, 

* *K * 

The business sessions were held in 
quarters designed for and formerly 
used as a gaming room. The floor coy- 
ering was luxurious and invited the quiet 


tread, and in other respects the room 
Was strongly reminiscent of the soft 
voiced croupier. 


* x 
Cc. S. Fitzpatrick of the Underwriters 
Acceptance Corporation of Detroit, who 
spoke briefly, was accompanied by W. J. 
Colquitt of the same organization, 
* * * 


Telegrams of greeting were received 
from Allan I. Wolff, chairman executive 
committee National Association of Insur- 
ance Agents, and from the American As- 
sociation of Insurance General Agents, 

+ 2 

The Detroit Insurance Agency was 
represented by four members of the staff 
in addition to George W. Carter, they 
being A. C. Keith, S. M. Peterson, Fred 
Beyer, and Dave Marntette. 

* * * 

John Old, son of John P. Old, well 
known local agent of Sault Ste. Marie, 
was presented to the convention. 

* * * 

Gustav Schmemann of Detroit, the only 
charter member of the Michigan associa- 
tion present, was introduced and got a 
hand. 

*k * * 

The eonvention badges were unusual. 
They were made by the students in the 
high school art department. <A _ small 
clothes pin was glued to the badge for 
fastening over the lapel. 

* * * 

T. J. Hendra of the Great Lakes Cas- 
ualty went to the convention after escort- 
ing his father to the old family home in 
the Menominee iron range, to which the 
elder Mr. Hendra, who now resides in 
St. Joseph, Mo., had not returned for 54 
years. 





| Loss in Membership Is 
Told by George Brown 


Reflecting the bitter experience of 
Michigan in the last few months was 
the report of Executive Secretary George 
Brown as to membership of the Michi- 
gan Association of Insurance Agents at 
the annual meeting. He reported that 
on Sept. 1, 1932, the association had 365 
members in good standing. Thirty-three 
of these were lost through deaths, mer- 
gers and retirements. f 

Between new memberships and rein- 
statements as against the loss of those 
who found it impossible to pay even the 
minimum dues, the association closed 
the vear with 255 members. 


The X-Sellerator sells Aceident and 
Health Insurance. Order the 150-pase 
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Much Interest in | 
the New Auto Law 


Eglof Cites Production Oppor- 
tunities in Financial Re- 
sponsibility Act 


MANY POINTS 


WEIGHED 


Committee Named to Take Up Contro- 
versial Features With Authorities— 
Carter Chairman 


The symposium on the Michigan fi- 
nancial responsibility law 
into effect Oct. 16 produced valuable 
information for those attending the an- 
nual meeting of the Michigan Associa- 
tion of Insurance Agents. 

John H. Eglof, supervisor agency field 
service of the Travelers, was the first 
speaker on the subject. There are some 
1,300,000 car registrations in Michigan, 
only 18 percent being insured. In Can- 
ada, where there are fewer registrations 
than in Michigan, the cars are 47% per- 
cent insured, the difference being due 
to the operation of the responsibility 
laws in the provinces. Twenty-two 
states and eight provinces are operating 
under the financial responsibility laws. 

The Michigan law requires the filing 
of a certificate of financial responsibility 
when a license is revoked because of 
conviction for one of six specified of- 
fenses. This feature has little interest 
to insurance people, since it does not 
provide a sales argument. 


Production Possibility 
Is Cited by Speaker 


The production possibilities lie in the 
provision requiring filing of certificate 
of responsibility by a motorist who has 
failed to satisfy within 30 days a judg- 
ment of $300 or more. In other words, 
a motorist cannot drive his car in Mich- 
igan until he has satisfied a final judg- 
ment. 

Anyone, he said, is liable to become 
involved in an accident and faced with 
a judgment that can’t be met. Herein 
lies the great argument for sale of auto- 
mobile insurance. 

The agent, he said, should familiarize 
himself with the law, but should not 
burden the prospect with a recital of 
its administrative details. He should 
emphasize the civil liability feature. He 
should point out that this applies to 
owners and operators, even when the 
owner is not operating a car. 

When a certificate of financial respon- 
sibility is filed the insurance policy be- 
hind it becomes absolute, exclusions 
being waived, although the company 
theoretically has redress against the as- 
sured if the ordinary exclusions are vio- 
lated. The question of whether a charge 
will be made by the insurance company 
tor filing a certificate has not been de- 
termined by the National Bureau of Cas- 
ualty & Surety Underwriters. 


Warns Against Waiting 
Until It Is Too Late 


The prospect should be cautioned 
against waiting to get insurance until 
the accident happens. It then may be 
too late, since every risk called upon to 
file will be carefully scrutinized. 

Sound, conservative insurance should 
be emphasized. In Massachusetts more 
than 100,000 motorists were required to 
file new policies under the compulsory 
law because they were insured in com- 
panies that failed. Security, service and 
cost should guide the purchase of insur- 
ance and the least is cost. 

-R. Morony, assistant director Mich- 
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LIEBER, Detroit 


igan motor vehicle division, explained 
some of the details. He said where filing 
is required because of conviction for a 
criminal offense, the license is suspended 
for one year anyway. 

In filing under the civil liability fea- 
ture, there will be two classes of cer- 
tificates, the broad form protecting the 
public no matter what car the motorist 
is driving, and the owner’s form, which 
entitles the motorist to operate only 
specified cars. 

When persons are notified that they 
have become subject to the operations of 
the law and within five days thereafter 
make no effort to satisfy the judgment 
their license plates, certificates of title, 
etc., will be taken up. 

The certificates must be on file three 
years. Cancellation notices must com- 
ply with the act. 

George W. ‘Carter asked whether a 
staudard policy was not indicated. Dis- 
cussion on this point was confused be- 
cause of failure of some to distinguish 
between policies issued to comply with 
the act and policies issued to motorists 
in order that in the event of an accident 
they might not be subject to the act. 
What was wanted was some sort of a 
statement from Mr. Morony that insur- 
ance in an unsound company, which fails 
prior to an accident, does not relieve 
the insured of the necessity of satisfy- 
ing the judgment out of his own pocket 
or being barred from the highway. Mr. 
Morony said this was true. The insur- 
ance department will designate to Mr. 
Morony’s office what companies may 
file certificates. The fact that a com- 
pany is admitted in Michigan does not 
necessarily mean it can file. 


Uniform Rider to Be 
Used, Clyde Smith Says 


Clyde B. Smith said a uniform rider 
will be used in the policy behind the 
certificates providing that all losses will 
be settled according to the provisions 
of the responsibilitv law. In response 
to a suggestion by Mr. Smith, G. W. 
Carter was appointed chairman of a 
committee to take up _ controversial 
points with the authorities. Mr. Carter 
immediately appointed on that commit- 
tee C. E. Freese, the retiring president. 

F. L. Winter of Muskegon asked 
whether the family cars of partners in 
a copartnership will be tied up if one of 
the partnership cars, such as a delivery 
truck, causes an accident. Mr. Morony 
said the family cars would be affected. 
Clyde Smith, in answer to a question, 
said a motorist can’t clear up his obli- 
gations and be restored to highway 
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New License Rule Is Warmly 
Applauded by Michigan Men 





(CONTINUED FROM PAGE 25) 


seph. Many agents expressed the opin- 
ion that this ruling will all but serve 
the purpose of a qualification law. 

The convention was well attended in 
view of conditions in Michigan. Many 
agents hesitated to leave their homes, 
because in several cities banks are mo- 
mentarily expected to be opened, which 
would call for action on the part of the 
agents. 
| The resolutions were more than per- 
functory. One resolution, which caused 
considerable discussion, and was adopted, 
after having been recommended for re- 
jection by the resolutions committee, re- 
quests Commissioner Gauss to rescind 
the order to companies to report as of 
Oct. 1, the names of agents and bro- 
kers more than 90 days delinquent. The 
resolution contends that this assump- 
tion of a “managerial function” by the 
state does violence to the traditional 
agency company, relationship. 

i Another resolution requests the com- 
panies to fix the time for cancellation 
or non-payment a specified number of 
ays (45 or 60) from the effective date 
bf the policy instead of the 15th of the 
month following the effective date of the 
policy. The contention was that the 
resent system is discriminatory in that 
o assured dated the beginning of the 
thonth gets 45 days credit while an as- 
sured dated the last day gets only 15 
days credit. 


Want Hail Coverage 
i Under Wind Policy 


| In addition the convention instructed 
George W. Carter, as chairman of the 
¢onference committee, to seek certain 
objectives in dealing with the compa- 
nies. He was requested to lobby in be- 
half of causing hail coverage to be auto- 
matically included in the windstorm pol- 
icy in Michigan. The agents took the 
position that this should be granted at 
no increase in rates, instead of reduc- 
ing windstorm rates, which some of the 
agents seemed to think is under consid- 
eration. 

Mr. Carter was also delegated to work 
in behalf of a contract covering smudge 
damage from heaters of all varieties, in- 
stead of being limited to fuel burning 
apparatus. In the discussion centering 
about Mr. Carter’s report, there was 
much complaint against the vacancy 
clause, several agents expressing a de- 
sire for restoration of the old system 
of a flat charge for permanent vacancy 
permit that could be attached to all 
policies issued on a multiplicity of ten- 
ant houses under single control or own- 
ership. 

Phil J. Braun said a more precise 
definition of eleemosynary institutions 
is needed. He said he received 25 per- 
cent commission from three companies 
and 15 percent from three others on a 
single risk recently, because of a dif- 
ference of opinion as to whether the 
risk was an eleemosynary institution. 


Details of Ruling 
Given by Morse 


Under the ruling announced by Mr. 
Morse, a license wil! not be issued to an 
agent whose own business and that of 
his relatives, employers, and business 
associates, all combined, exceeds 15 per- 
cent of his total business. 

That this provision was aimed, par- 
tially at least towards trust officers, etc., 
was indicated in subsequent discussion. 

W. H. Pendleton, Kalamazoo, asked 
whether this ruling would give the de- 
partment wider powers in controlling 
building and loan employes and loan 
representatives of life companies, who 
have access to the policies of “legiti- 
mate” agents. Mr. Morse expressed the 
belief that it would. 


The ruling, moreover, requires that 


(oe 





the applicant devote a “substantial” por- 
tion of his time to the active solicitation 
of insurance, such amount to be de- 
termined by the commissioner. 

There is a provision that the ruling 
may be modified upon petition in cities 
of 5,000 or less. 


Lively Discussion 

on Bad Debt Question 

One of the liveliest features of the 
meeting was the discussion of the prob- 
lem of credit extension and bad debts 
led by J. Alfred Grow. The practice 
of setting up a reserve and keeping it 
up in good years and bad to absorb 
credit losses was strongly favored. Valu- 
able suggestions were made as to how 
this reserve should be constructed. 

The meeting opened with President 
Freese of Detroit in the chair. 
He proved to be an efficient presiding 
officer, announcing at the outset there 
was to be no ballyhoo or bouquets, in 
order to expedite proceedings. 

After greetings from city officials of 

Joseph and Benton Harbor, John 

He Eglot, supervisor, agency field serv- 
ice for the Travelers, analyzed the Mich- 
igan automobile financial responsibility 
law which becomes effective Oct. 16. 
He gave valuable advice on how the 
agents might capitalize on the law to 
increase their production. Additional 
details were supplied by L. R. Morony, 
assistant director, and O. E. Atwood, 
director Michigan motor vehicle depart- 
ment. Much discussion and question- 
ing followed. 


Mutual Competition Is 
Discussed by Lieber 


George J. Lieber, Michigan manager 
for the Fidelity & Casualty, who takes 
a profound interest in agency organ- 
ization affairs inasmuch as he is a past 
president of the Michigan association, 
followed with a thoughtful statement as 
to the merits of stock company insur- 
ance as contrasted with mutual and 
reciprocal coverage. That concluded 
the first morning’s session. 

In the afternoon, lead off man was 
L. D. Stafford, Detroit, district man- 
ager, American Appraisal Co., who told 
how efforts were made in boom days to 
coerce appraisers into submitting esti- 
mates of value that would justify ex- 
cessive bond and stock issues. He said 
a property, at any time, is never worth 
more than the fair cost of reproducing 
it. If earnings are better than a fair 
return on the reproduction value, com- 
petition is invited. 

Mr. Stafford expressed the belief that 
what is needed in view of the vast debts 
incurred in the boom days is reasonable 
expansion of credit, temporary expan- 
sion of the currency and some form of 
farm relief. 


Unfair Competition 
Interests Clyde Smith 


The next speaker was L. C. King- 
scott, district NRA chairman at Kala- 
mazoo, who recited some of the A. B. 
C.’s of the recovery machinery. 

Clyde B. Smith, Lansing, past presi- 
dent National Association of Insurance 
Agents, asked about the unfair com- 
petition feature of the codes. Every 
code so far, was the answer, treats with 
this question. 

Mr. Carter humorously asked what 
was to be done about Ford. 

P. J. Braun thereupon asked what 
the Michigan agents proposed to do 
about an insurance code. The fact was 
brought out that a resolution was in the 
mill endorsing whatever code may be 
filed by the National Association, To- 
wards the close of the convention the 
resolutions committee recommended re- 
jection of that resolution and the rec- 





ommendation prevailed on the theory 
that Michigan should not place itself 
in the position of being unable to offer 
suggestions in the future. 

Mr. Braun read a suggested code, 
which he said afterwards was one that 
had been adopted by the Maryland 
agents, and had been turned over to 
him to present at the Michigan meet- 
ing. He read it without comment and 
no action resulted. It provides for dis- 
tinction between agents and solicitors, 
limits the number of companies an agent 
might represent, covers the credit ques- 
tion, prohibits outside brokers, requires 
charging bureau rates, prohibits corpo- 
rations forming subsidiaries to write 
their insurance, bans fictitious fleets, pro- 
vides for a standard automobile policy. 


Carter Asks for an 
Expression of Opinion 


Mr. Carter said that if the Michigan 
agents favored any specific points, they 
should be enunciated so that the Mich- 
igan delegation could lobby for them at 
the Chicago convention of the National 
association. He said he had seen a 
code of 22 points which would require 
reading every time an agent went out 
to write a policy. 

Mr. Lieber said to promote harmony, 
the agents should consult wrth the fire 
and casualty companies so that the in- 
surance codes should look something 
alike. 

Mr. Freese said the companies went 
to Washington with four different codes 
before receiving approval, while the first 
code submitted by the agents was ac- 
cepted. Therefore, he said, the agents 
should not follow the companies. 

Clyde Smith insisted that the agents’ 
code should cover unfair competition 
and he suggested a Michigan code com- 
mittee be named. This was done, those 
named being Mr. Smith, Mr. Carter, and 
F, L. Winter. 


Gibson Tells of Work 
of the Audit Bureau 


The next speaker was W. A. Gibson, 
manager Kalamazoo branch Michigan 
audit bureau. He said some 1,500,000 
pieces of insurance matter are audited 
each year in Michigan. About eight 
percent call for correction. In Kala- 
mazoo there were audited last year 500,- 
000 daily reports, 279,000 endorsements, 
and 172,000 canceled policies. Of these 
81,000 called for correction. 

He said the audit bureau takes the 
place of an individual audit department 
for each company. About one-sixth the 
personnel is required in the audit bu- 
reau of what would be required if the 
companies handled the work individ- 
ually. The business of 7,000 agents is 
audited in Michigan. It is not the job 
of the bureau to interpret rules of prac- 
tice, he said. 

Mr. Carter asked whether it should be 
incumbent on the company to investi- 
gate whether the audit bureau made a 
mistake in calling for a correction, be- 
fore calling upon the agent to make the 
correction. 


Former Commissioner 
Livingston Is Speaker 


C. D. Livingston, former Michigan 
commissioner, who appeared on the pro- 
gram as a director of the Detroit Na- 
tional Fire, followed. He said the agent 
acts almost as a contracting party. The 
insured has little interest in the com- 
pany and the company has little interest 
in the assured. The agent represents the 
business to the public. Mr. Livingston 
said the companies should make greater 
use of agents in the propagation of in- 


surance ideas. He urged attention on 
prompt: payments, and local board ac- 
tivity. 


John F. Horton, Detroit manager for 
the Aetna Casualty, the next speaker, 
performed the unusual job of defending 
the branch office, indeed extolling it. He 
not only got away with it, but caused 
many of the agents to express agree- 
ment with many of his observations. He 
made a hit because he dared to present 
the case of the branch office before a 
gathering of agents who might have 





Gauss Asked to Rescind 
Black List Regulation 











Following is the text of the resolution 
adopted by the Michigan Association of 
Insurance Agents memorializing Com- 
missioner Gauss to rescind his order 
calling for the reporting of delinquent 
agents: 

Whereas, the business relationship be- 
tween companies and agents has re- 
flected an integrity founded upon loy- 
alty, sincerity and honesty of purposes 
and bespeaks the success of insurance 
in its administration to the public, there- 
fore the recently instituted practice in- 
itiated by the companies and approved 
by the insurance commissioners of re- 
quiring companies to report to them the 
names and locations of all agents in ar- 
rears over 90 days on settlement of their 
agency balances does not follow the tra- 
dition of the business. 

And whereas, with a few exceptions 
the commissioners of the several states 
— promulgated an order to this ef- 
ect. 

And whereas, the Michigan Associa- 
tion of Insurance Agents in convention 
assembled believe it is no part of a 
state department’s function to foster a 
collection agency for the companies, 

And whereas, this association believes 
the matter of settlement of agency bal- 
ances is and should be one entirely be- 
tween the companies and their agents. 

Be it resolved, that Charles E. Gauss, 
commissioner of insurance of Michigan, 
be respectfully requested by the execu- 
tive officers of this association to rescind 
his order to the Michigan admitted com- 
panies to furnish such reports to his 
department. 








been presumed to be ready to fight at 
the mere mention of the words “branch 
office.” 

Mr. Morse then appeared. Before an- 
nouncing the new ruling, he said Michi- 
gan is plagued with many unlicensed 
compantes, mainly assessment life, acci- 
dent and health outfits from Indiana. 
They solicit through newspapers and do 
not come under the Michigan depart- 
ment unless they enter the state and do 
business direct through an agent. 


Licensing of Farm 
Mutual Agents Big Job 


He said the licensing division has been 
swamped because of the 1933 act re- 
quiring licensing of agents of farm mu- 
tuals. The agents per company range 
from 30 to 1,300. A license fee is not 
charged. In the last few months many 
school teachers, whose salaries have 
been cut and have suffered because of 
shortening of the school year, have 
sought to enter insurance. 

Mr. Morse also mentioned the depart- 
ment’s action in calling for lists of de- 
linquent agents. This information will 
be held confidential. It would be used 
only to discover how an agent, against 
whom a complaint is made by one com- 
pany, stands with his other companies. 

The next feature was the discussion 
of the bad debt problem under Mr. 
Grow’s leadership. 

T. J. Hendra, superintendent of 
agents Great Lakes Casualty of Detroit, 
delivered a paper on standardized poli- 
cies. 


James Wilson Reviews 
the Legislative Year 


James Wilson, Kalamazoo loeal agent, 
and member insurance committee of the 
Michigan house, then reviewed the leg- 
islative year, insurancewise. 

H. M. Thatcher of Pontiac presented 
a resolution which the Pontiac board de- 
sired the Michigan agents to adopt. It 
advocated a $100 annual license fee re- 
quirement. The resolution was rejected 
the next day, but the administration was 
instructed to enlist the support of the 
Pontiac people in behalf of a qualifica- 
tion law. 

The second morning’s session opened 
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with the report of Mr. Carter as con- 
ference committee chairman. He said 
although the conference committee of 
the National association had obtained a 
tentative agreement with the companies 
that they would not legislate on matters 
of major importance without conferring 
with the agents, in the recent unusual 
times the companies were compelled to 
legislate without conference. 

He discussed the compensation situa- 
tion and announced he would make im- 
portant suggestions at Chicago. 

He discussed various phases of the 
vacancy clause and complained particu- 
larly as to the amount of the charge 
for vacancy. He said the dwelling losses 
have not been on vacant properties but 
on occupied risks in the “twilight” re- 
gions on the outskirts of Cities. 


Permanent Vacancy 
Permit Is Desired 


Mr. Thatcher said there is no objec- 
tion to the six months’ permit. Clients 
who control several dwellings demand 
a vacancy permit that can be attached 
for the duration of the policy whether 
or not there is actual vacancy. 

Mr. Carter said an insured can cancel 
short rate every six months at a saving 
as compared with the cost of the va- 
cancy permit. 

C. S. Fitzpatrick of the Underwriters 
Acceptance Corporation, Betroit, was 
introduced and spoke briefly in behalf 
of premium financing as a means of 
avoiding flat cancellation, accrued com- 
missions, and free insurance. Mr. Carter 
endorsed strongly Mr. Fitzpatrick’s or- 
ganization and service. 

Then J. W. Mundus reported as 
chairman of the resolutions committee. 
He said a majority of the committee 
recommended rejection of the resolution 
memorializing Commissioner Gauss to 
rescind his order calking for the names 
of delinquent agents and brokers. The 
committee, he said, felt that the com- 
missioners order might serve to elim- 
inate many agents who today are ex- 
tending unlimited credit. 


Managerial Functions 
Jeopardized by Order 


George W. Carter then spoke in favor 
of the resolution. He said that orders 
such as have been issued tend to break 
down the managerial functions of pri- 
vate business. Other matters, regarded 
as “very vital” at the moment, might 
come up in the future and with the or- 
der as to reporting delinquents as a 
precedent, the state might assume more 
and more of the management functions. 
If an agent is in arrears, the company 
should take up the supplies and then 
report to the department, if it desires. 
But he said it is unthinkable for a com- 
pany to report an agent and at the same 
time to continue to do business with 
him. The agency system has been op- 
erating for 100 years with an infinitesi- 
mal percentage of loss. 

Mr. Carter said there are many agen- 
cies in trouble today that should not be 
weeded out but should be preserved. 
The state association should not seek 
to harm good agencies that are dis- 
tressed but should help them in their 
efforts to get back on their feet. 

L. M. Thomas of Ypsilanti moved that 
reference in the resolution to the insur- 
ance department as a collection agency 
should be eliminated, but he was over- 
ruled. The resolution was then adopted. 

There was also discussion of the res- 
olution accepting in advance the code 
as finally accepted by the NRA and the 
National association. The resolutions 
committee recommended its rejection 
and that position was supported. Instead 
a motion prevailed to delegate to the 
incoming executive committee power of 
code approval. 

The meeting then went into executive 
Session, officers were elected and ad- 
journment taken. 





E. H. Hawkins 


‘ has purchased the 
Rencies of O. T. Beeson and Mrs. Mary 
aa at Osawatomie, Kan, Mr. 


ins was a civil engineer for the 
Missouri Pacific Railroad and also was 
city engineer for a time. 





Case for Branch 
Office Presented 


(CONTINUED FROM PAGE 25) 
oped because general agents would not 
assume the task of appointing subagents 
and supervising territory outside of 
cities. The outside territory lay barren 
and the branch office was developed to 
cultivate that territory. If it hadn't been 
for a branch office, he said, the casualty 
premiums today would be 25 percent less 
than they are. 

The fire insurance general agents, he 
said, are prohibited from writing direct 
business. If that rule applied in the 
casualty field, 98 percent of the casualty 
general agents would be eliminated. 
General agents in casualty do a large 
personal and direct business. 

The Aetna Casualty. has a large force 
of office agents who get producers’ com- 
missions and do not represent other 
companies for life, casualty or surety. 
In the fire end, they get less than 
standard commissions because they don’t 
write their own policies. Fire business 
is not being sought by making special 
deals in the casualty branch. The Aetna 
Casualty does not pay commissions to 
contractors or court attendants. The 
company has worked for qualification 
laws and has supported agents’ organ- 
izations. 

The companies which have passed out 
of the picture, he said, were not those 
which received most of their business 
from branch offices. 

George W. Carter said at the conclu- 
sion of the speech that he gives full 
credit to the way Mr. Horton’s office is 
operated and to what he had to say 
about branch offices. Mr. Horton’s com- 
ments on general agents, he said, are 
open to question. 


Standard Policy Question 
Discussed by T. V. Hendra 


The question of standardized policies 
was taken up by T. J. Hendra, agency 
superintendent Great Lakes Casualty, in 
addressing the annual meeting of the 
Michigan Association of Insurance 
Agents. 

The agent, he said, should determine 
whether the insuring agreement covers 
the personal liability of officers of a 
corporation for damages resulting from 
operations of the corporation. 

The insurer’s right to elect to make 
settlement should be definitely stated, 
he contended. 

Mr. Hendra said he favors wording 
of the age limit exclusion, thus: “Caused 
by any person employed by the assured 
in violation of law as to age, or if there 
is no legal age limit, under the age of 
14.” 

Agents should study elevator exclu- 
sions. Modern forms do not exclude 
hoisting devices not operating through 
a hatchway, floor or sidewalk opening. 

Mr. Hendra said he favored wording 
of the notice of accident clause, thus: 
“As soon as reasonably possible after 
the occurrence of every accident, the 
assured shall give the company, or the 
nearest claim representative, or agency 
having countersigned this policy imme- 





diate written notice thereof, with the 
fullest information obtainable at the 
time. He said he favors provision for 


notice of cancellation by mail, addressed 
to the last known address of the as- 
sured, inasmuch as there is a postoffice 
form of receipt which can be used at a 
cost of 1 cent.” 


Miscellaneous Notes 


The N. F. Jones agency, Mangum, 
Okla has been sold to Mrs. Bula 
Heatley 


L. Montrose & Sons, New Orleans, has 
been incorporated and is divided up into 
500 shares at $100, with. R. J. Montrose, 
president; Lucien Montrose, Jr., vice- 
president; J. C. Murphy, secretary; C. F. 
Hinrechs, assistant secretary and treas- 
urer, and M. L. Hernandy, treasurer. All 
are experienced insurance men. Offices 
are at 547 Canal Bank building. 
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Established 1923 


LINCOLN 


FIRE INSURANCE COMPANY 
OF NEW YORK 


A strong and seasoned insti- 
tution with a rugged honesty 
in conduct and service to its 
policy-holders and agents. 


MANAGERS 
GEO. W. BLOSSOM WM. A. BLODGETT O, F. WALLIN 
HEAD OFFICE PACIFIC COAST DEPT. 
90 John St. 114 Sansome St. 
New York San Francisco 


WESTERN DEPARTMENT, 175 W. Jackson Blvd., CHICAGO 


Harry G. Casper Lawrence C. Larson 
Associate Manager Superintendent of Agents 
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GULF INSURANCE 
COMPANY 


Dallas, Texas 


Surplus 
to Policyholders 
Over $2.000.000.00 


Carries cash, Government securi- 
ties and other immediately cashable 
assets equal to its reserves. Policy- 
holders and agents cannot lose. 


We have agency openings in 
Ohio, Illinois and Indiana for fire 
lines and full coverage automobile 
insurance. 


Address the Home Office, Dallas, 
Texas. 














GULF INSURANCE COMPANY 


E. L. FLIPPEN, 


G. G. SHEERIN, 
President 


Vice-Pres. v. 


DALLAS, TEXAS 








WRITING FIRE AND ALLIED LINES—AUTOMOBILE (FIVE POINT) AND 
PLATE GLASS 
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INDEPENDENT ADJUSTERS. 











ARKANSAS 





“Service in Arkansas” 
CASUALTY 
Adjustments and Claim Dept. Managers 
LAWRENCE A. GOULDMAN COMPANY 
Prompt, Experienced, Statewide Casualty 
Claim Service 
Central Office 
Wallace Building Little Rock, Ark. 





ILLINOIS (Cont.) 


KENTUCKY 


OHIO 














CALIFORNIA 





Cooper & Cooper 


Ottawa, Illinois 
Adjustments for Companies 
Fire & Automobile Losses 
306 Moloney Bldg. Tel. 385W 











CASUALTY & SURETY 
ADJUSTING AGENCY 


742 So. Hill St., Los Angeles 
Prompt, experienced attention rendered in- 
vestigation and adjustments under all lines 
within So. Calif. pulous attention to 
Tourists. 


INDIANA 


J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 


HAROLD A. WALTZ 
1013-1014 Second Natl. Bldg.—Akron, Ohio 
Phone J. E. 7013 
Complete Claim and Legal Service 

Operating with five associates over radius of 


50 miles from Akron. 13 years experience on 
all classes of insurance adjustments. 





MICHIGAN 














DELAWARE 


INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 


General Mercantile Association 


Insurance Adjustments and 
: ssa Investigations 
rank H. nkin, Wm. Knoppon, 
Manager Counsel 
1263 First National Bank Building 
Detroit, Michigan Cadillac 3730-1 


INSURANCE SERVICE 


of CANTON, INC. 
ig Renkert Building 


Phone: 5167—after 6 P. M. 3-6411 

















HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





MINNESOTA 














Eugene Mclintire 
Adjustment Co., Inc. 
Automobile, C: Ity, Compensation aad 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 





WILLIAM H. SEXTON 
ADJUSTMENT COMPANY 
General Adjusters 
Automobile, Casualty, Inland Marine 
801 New York Life Building 
Telephone Atlantic 2037 Minneapolis, Minn. 


McNAMARA & CO. 


Investigations and Adjustments 
All Casualty Lines—Fidelity and Syecty 
Fire—Automobile—Fire and Theft 
Three “C” Coverage—Inland Marine 
1905 Union Trust Building 
Cleveland, Ohio 

















DIST. OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—Ail Lines 
Woodward Bidg., Washington, D. C. 
Mutual Bui , Richmond, Va. 
Prompt and Efficient Service Since 1921 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automebile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
5. ~ Valentine, Mer. 

241 North Penn S Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


WILLIAM H. SHACKEL 


Adjuster—Inspector—Investigator 
511 New York Life Building 
Phones 


Office, Geneva 1271 


Res., Colfax 9847 MINNEAPOLIS 


THAYER 


ADJUSTMENTS 
. M. THAYER 
saeemame and Adjustments 
All Casualty Lines 
Representing Companies Only 
706 Keith Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 




















ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS: 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—330 So. Wells St.- 
CHICAGO : 








Established 1899 


GREENE, 
WHITNEY & 


ADJUSTMENTS 
175 W. Jackson Street CHICAGO 


IOWA 


MAURICE ‘ ay 
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casualty Cc an mo 


MISSOURI 








BARBER & TADLOCK 
General Adjusters 
Fire, Automobile, Casualty, Burglary 


Members Kansas City Bar 
218-217 New York Life Bldg., Kansas City, Mo. 


Thayer’s Underwriters Survey Co. 


( ted) 
$02-3-4-5-6 Finance Bldg. 
E. A. Thayer, Pres. 
750 Prospect Ave. Cleveland 
Claims adjusters for the Companies in every 
of insurance loss. 32 years’ experience 
qualifies us. 
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CEDAR RAPIDS 1OWA 





MILLER 








ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property mage, Workmen’s Compensation, 

Burglary 
A-1761 Insurance Exchange, Chicago 
Phone HARRISON 9035 





Ray B. Dunley 


Adjusting Co. 
Insurance Claims—All Lines 
Anywhere in Iowa 
7%. Southern Surety Bldg. 
DES MOINES, IOWA 









CLAIM SERVICE 
COMPANY, Inc. 
E. L. HOTH, Mor. 
INSURANCE 
EXCHANGE . 
BUILDING 


KANSAS 
CITY 
a 


CLAIM 
SERVICE 


INLAND MARINE \=s 










Van-Reed & Company 
C. L. Harris & Company 
General Adjusters 

Cleveland—905 Swetiand Bidg. 
Akron—412 Akron Savings & Loan Bidg. 
Youngstown—810 Mahoning Bank Bidg. 
bs. ae . —¥ ,~ 
Cineinnati—i2t6 First Nat’! Bank "aids. 
Lima—808 Lima Trust Bidg. 


























WILSON S. 


LEVENS 


& CO 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fue, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine. Burglary 
Howard E. Kopf, Mer. 
American Bank Bldg. Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casual Claims 
Branch: 207 Holland Bldg., eld, Mo. 
220 N. Fountain St., Cape u, Mo. 


HUNT, COUGHLIN & OGIER 
Attorneys-At-Law 


Rooms 701-8 44 E. Broad St. 
Columbus, Ohio 








NEBRASKA 














KANSAS 











THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


Sheffer-Cunningham 


Attorney-Adjusters 
Topeka—Wichita 


JUDD W. CROCKER 
& ASSOCIATES 
Farnam Building 
OMAHA 


ADJUSTERS INVESTIGATORS 





BENJAMIN F. LEVINSON 
General Adjuster—Attorney 
Fire, Automobile, Casualty, Burglary 
8 E. Broad St. Columbus, Obie 























THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1967 
Adjusters 
John D. Garmire, Omaha Jack H. Mack, Scottsbluff 


Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 





CLIFFORD L. ROSE 
Twelve Years Company Service 
Automobile, Casualty, Surety 
#44 Board of Trade Bldg. Adams 164 
TOLEDO, OHIO 

















JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 
Office Milwaukee Office 
966 Ine. Exch. Bldg. 601 Guaranty Bidg. 
Phone: Harrison 8666 Phone: Daly.0664. 











UNIVERSAL ADJUSTMENT 
& INSPECTION CO. 


Columbia. Mo. 
Omaha, Neb. 
Wichita, Kansan 
Salina, Kansas 


Kansas City, Mo. 
Springfield, Mo. 
Portageville, Mo. 
Joplin, Mo. 














R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and lows 
CASUALTY—ALL BC AseEs: Auto, Liability, Com- 
pensation. Burg., H&A, P. G. ds, ete. 

AUTO FIRE, My] Property Pamene. Collision, ete. 
AHA, NEBR 
230 Keeline “aid ) 
17th & Harney Sts. ¥ 
16 years experience investigating and adjusting. 





Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 


D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjusters 
in all of 
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OKLAHOMA 





C.R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-546 Tulsa, Okia. 





TEXAS 


(CONTINUED FROM PAGE 21) 
San Francisco, aide to Gen. Hugh John- 
son, was the principal speaker. The 
luncheon was well attended. 





Frost Addresses Study Class 


W. C. Frost, Fireman’s Fund, chair- 
man of the educatianal committee of the 


Fire Underwriters Association of the 
Pacific, addressed the association’s 
study classes Oct. 10 on “The Risk.” 





Get Manhattan in Washington 


Brock & Pierce, Seattle, general 
agents, have been appointed to repre- 
sent the Manhattan Fire & Marine for 
the State of Washington. 








| Loyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 
BAN ANTONIO, TEX. EL PASO, TEX. 


Bullding assett 
MARLIR Building — At tn 
u u 
DALL TEX. WORTH CORPUS CHRISTI 


wo Building Fair Bullding Nixon Bullding 











WEST VIRGINIA 





Mid-Western Insurance 
Adjusters, Inc. 
702 Union Bank Building 
Huntington, West Va. 
Insurance Adjusting, Inspecting, Investigating 





WISCONSIN 





NURNBERG ADJUSTMENT CO. 
General Adjusters 
at — Ex Pad 
MILWAUKEE 


N. Bi 
8 N. BroaseNCH OFF 
BELOIT 


Daly 5620 
ANTIGO 














IN times like these in- 

surance agents appre- 
ciate a company which is 
not only financially strong, 
but which gives real sales 
help to its representatives. 
That is why our agents 
like the Twin City. 


SEN, 





John H. Griffin, Vice Pres. & Mgr. 
MINNEAPOLIS, MINNESOTA 








Eastern States 
Activities 














Agents Vote to Retain 35% 


Philadelphia Association Continues Stand 
on Suburban Business in Effort to 
Secure Compromise 








PHILADELPHIA, Oct. 11.— The 
Philadelphia Insurance Agents’ Associa- 
tion at a meeting yesterday voted unani- 
mously to continue its present. stand of 
withholding 35 percent commission on 
suburban business until Nov. 1 or until 
the companies reach an agreement re- 
garding the Philadelphia commission 
scale. 

The suggestion made last week to the 
agents by Otho E. Lane, president of 
the Fire Association and chairman of 
the Eastern Underwriters Association 
territorial committee, that the agents 
rescind their action of last July in op- 
posing the suburban scale of 30 percent 
voted last May, was voted down at yes- 
terday’s session. 

In the discussion at the meeting, the 
agents made it clear that they do not op- 
pose a 30 percent commission scale for 
the Philadelphia suburban territory but 
that they do object to receiving a lower 
commission for Philadelphia business 
than they do for suburban business. 

The agents set the Nov. 1 deadline in 
their ultimatum in order to give the 
company officials who were away for 
the summer ample time to study the 
situation. The opinion of the meeting 
was that the agents will continue to 
withhold 35 percent until the Philadel- 
phia commission situation is settled. 





Report Is Made on Newport 





Engineers Tell About Some of the Main 
Fire Fighting Factors in 
the City 





The National Board in reporting on 
Newport, R. I., finds the water supply 
generally adequate but with some un- 
reliable features. The quantities avail- 
able are somewhat deficient. The fire 
department is well equipped but under- 
manned and poorly trained. The fire 
alarm system is mainly adequate and 
reliable. 

In the principal mercantile district, 
extremely weak construction, many mu- 
tual exposures and lack of private fire 
protection make severe group to block 
fires very probable, and the narrow 
streets make possible the danger of these 
fires involving the entire district. 


Vermont Agents’ Fall Meeting 


The fall meeting of the Vermont As- 
sociation of Insurance Agents will be 
held at the Rutland Country Club, Rut- 
land, Vt., Oct. 24. 


Rhoades to Talk in Boston 


BOSTON, Oct. 11.—Sumner Rhoades, 
manager Eastern Underwriters Associa- 











tion, a former New England field man, 
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General Chairman 








JAMES W. 


HENRY, Pittsburgh 


J. W. Henry, casualty manager of the 
Aetna Life group at Pittsburgh, was 
general chairman of arrangements at the 
annual meeting of the Pennsylvania As- 
sociation of Insurance Agents last week 
in his city. Mr. Henry is vice-president 
of the Pennsylvania association. He 
served as president of the National As- 
sociation of Casualty & Surety Agents 
and is one of the powerful factors in 
that body. 


will talk Friday night before the Bay 
State Club on agency balances and the 
E. A. U. rules on that subject. A din- 
ner will precede the talk, with members 
of the Mountain Field Club of New 
Hampshire and the Connecticut Field 
Club present by special invitation. 








Cronin Heads Society 


A. D. Cronin was elected president of 
the Insurance Society of Massachusetts 
at its annual meeting in Boston. A. J. 
Anderson, F. A. Bailey and F. J. O’Gara 
were elected vice- -presidents and F. J. 
Devereaux, secretary-treasurer. 





Fleming Talks to Rotarians 


NEWARK, Oct. 11.—T. Alfred 
Fleming, head of the conservation de- 
partment of the National Board, spoke 
at the luncheon-meeting of the Newark 
Rotary Club yesterday on “After the 
Fire—W hat?” 
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Increase of 45% in Sales 





Automobile Manufacturers Report Sharp 
Increase Over 1932—Fewer Fi- 
nanced Cars Help Agents 





NEW YORK, Oct. 11—Figures com- 
piled by the automobile manufacturers 
disclose that during the first nine 
months approximately 1,400,000 passen- 
ger cars and 275,000 trucks have been 
produced, a gain of about 45 percent in 
each type over 1932. While a large per- 
centage of the cars and trucks sold re- 
place worn out machines, the fact that 
the number of licensed drivers since 
Jan. 1 last is considerably in excess 
of those recorded 12 months earlier, at- 
tests that many cars went to new mo- 
torists. 

Another interesting feature in connec- 
tion with the automobile industry is the 
steadily mounting number of persons who 
now pay cash for the cars, it being fig- 





ured that purchasers on the time plan 
now constitute but 65 percent of the 
total sales, as against 80 percent so buy- 
ing a year ago. As financed cars are 
insured by a limited number of com- 
panies, the increase in the number of 
cash purchasers means that indemnity 
on their cars will be placed largely 
through local agents or brokers, materi- 
ally bettering their income. The steady 
substitution of new automobiles for used 
ones means furtner that the amount of 
insurance the companies will write will 
be substantially greater than that here- 
tofore in force. 


Courtney Elected Head of 
Finance Companies’ Group 





T. E. Courtney, president Northern 
Illinois Finance Corporation, De Kalb, 
Ill., was elected president of the Na- 
tional Association of Finance Com- 
panies at the annual meeting in Chi- 
cago. A code of fair competition for 
finance companies was adopted and it 
is expected will be filed soon with the 
NRA. 

A resolution was adopted calling for 
cooperation with automobile manufac- 
turers, distributors and dealers in an ef- 
fort to confine deferred payment sales 
of new and used cars within definite 
limitations in order to maiutain the 
business on a safe and sound basis. 
The resolution calls for down payment 
of not less than one-third of cash sell- 
ing price at point of delivery, including 
accessories and equipment, on monthly 
instalment paper covering new types of 
automobiles and light delivery trucks, 
with maximum maturity 12 months; 
and down payment of 40 percent on 
used cars and light delivery trucks, with 
the same maximum maturity. 

Other new offices are: Secretary- -gen- 
eral manager, C. C. Hanch; first vice- 
president, G. B. Ryman; secoud vice- 
president, A. D. Weller; third vice- 
president, W. D. Troyer, New Orleans. 
vice- president General Finance Cons- 
pany of Louisiana; fourth vice-presi- 
dent, T. C. Tupper, president Securities 
Investment Company, St. Louis, and 
analyst, M. V. Ayres. 


Washington Rates Reduced 


SEATTLE, Oct. 11—Reductions in 
rates on automobile fire and theft of 15 
percent and 10 percent on public liability 
and property damage insurance are ef- 
fective in Washington Oct. 15, accord- 
ing to an announcement by Commis- 
sioner W. A. Sullivan. The announce- 
ment followed an all-day conference be- 
tween Mr. Sullivan and representatives 
of 41 automobile and casualty companies 
operating in the state. The new rates 
will mean a decrease of $750,000 in pre- 
mium income, Mr. Sullivan estimated. 
_ Mr. Sullivan said further: “I am go- 
ing to demand reports from all automo- 
bile casualty companies to be filed by 
March 1, and if I find that it is war- 
ranted I will insist on still lower rates.” 





Form Theft Bureau in Montreal 


MONTREAL, Oct. 11—The Cana- 
dian Automobile Theft Bureau has been 
organized here with offices in the In- 
surance Exchange building, merging the 
two bodies which have been functioning 
in the Montreal territory, for the main 
purposes of recovery of cars and prose- 
cution of thieves in cooperation with 
police departments. 


Kansas City’s Good Record 


Fire Chief Lee Johnson of Kansas 
City, Mo., hopes to hold the loss under 
$1,000,000 this year, which will be the 
first time in 17 years. In 1916 the fire 
loss was $861,257. During the nine 
months of this year, the loss was $552,- 
277, the lowest nine months period since 
1919. The fire department has reduced 
the loss for Kansas City every year 
since 1926, when there was a general 
reorganization of personnel and all new 
equipment installed 
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New Compensation 
Attitude Is Urged 


Carter in Compensation Report 


NS 


Asks Recognition of Improved 
Conditions 


OPPOSES RETRENCHMENT 


National Association Casualty Chairman 
Presents Six Point Program to 
Agents at Chicago 


Urging the companies to bury the 
past and begin negotiations immediately 
for rate and schedule refinements in 
view of the improved conditions in gen- 
eral business, George W. Carter, De- 
troit, reported as chairman of the cas- 
ualty conference committee at the Na- 
tional Association of Insurance Agents 
annual meeting in Chicago. 

Mr. Carter said he fully recognized 
the appalling loss ratio that has fol- 
lowed year after year, the continuance 


of which spells disaster, but the severe 
strain is over and the constructive forces 
are at work increasing employment and 
business volume. Compensation busi- 
ness is bound to progress. Payroll 
audits of the last five months confirm 
this statement. Mr. Carter urged the 
companies to view compensation prob- 
lems with an open mind, responsive to 
the needs of the business and recogni- 
tion of a profit to the companies. Any 
retrenchment in underwriting facilities 
at this time which brings curtailment 
and reduces personnel is a concession 
to the inability of insurance to recog- 
nize the future. 


Experimental Grading Discarded 


The experimental graded scale rating 
plan adopted in several states, said Mr. 
Carter, proved ineffective and has been 
discarded, reverting to the original rat- 
ing basis, thereby preserving the na- 
tional rating formula in nearly all states. 

“The record to date,” declared Mr. 
Carter, “emphasizes the shortcomings 
of our rating structure with continuing 
high loss frequency and severity and 
without sufficient premium to carry the 
load, requiring deep inroads on com- 
pany surpluses and apparently bringing 
about unanimous decision among the 
companies to restrict writings within a 
very limited area, treating the class as 
an accommodation line. In fact, several 
companies have withdrawn from the 
field entirely while others have retired 
from certain states. The outlook is far 
from promising and the only possible 
solution, in my opinion, is the joining 
of companies, agents, and brokers in a 
united front, pulling together to solve 
the difficult underwriting problem of the 
Companies. The revival of business 
with the return of steady employment, 
mcreased payrolls both en masse and 
unit, presents a more optimistic outlook 
or this very vital class of insurance, 
Providing, of course, that certain funda- 
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Pennsylvania’s Security Act 
Requires Cover on Operator 





Pennsylvania’s new automobile liabil- 
ity security act which becomes eifective 
Jan. 1, 1934, was explained at the Penn- 
sylvania Association of Insurance 
Agents’ annual meeting by H. R. Teit- 
rick, chief of the Pennsylvania insurance 
department’s division of agents and 
brokers. The law applies only to op- 
erators who within 12 months preced- 
ing application for license or renewal 
had, either in Pennsylvania or else- 
where, two or more accidents inflicting 
injury to persons or damage to property 
aggregating more than $200. 


How New Law Operates 


The measure is patterned after the 
recommendations of the National Con- 
ference of Commissioners on Uniform 
State Laws and requires the operator to 
carry insurance rather than the owner. 
Insurance on the owner is of no avail 
when an operator is driving for his own 
purpose a car not owned by him. A 
policy covering the operator provides 
full protection within the limits of the 
policy in the event of any accident oc- 
curring while the assured is at the 
wheel. In case an operator has been 
guilty of the violation of the motor laws 
which warrant the suspending or re- 
voking of his operator’s license, the 
ownership of the automobile which he 
is driving at the time is something en- 
tirely apart from the offense committed. 
It is proper, said the conference com- 
mittee in recommending the plan, that 
such a person be required to carry in- 
surance that the public may be pro- 
tected against operation of a motor ve- 
hicle by the violator rather than against 
the further operation of the particular 
automobile which he was driving at the 
time of the offense. Adequate protec- 
tion can only be obtained by requiring 
an operator who has had two or more 
accidents a year to insure against lia- 
bility arising out of his operation of all 
motor vehicles. 

Two forms of policies were referred 
to in the act, said Mr. Teitrick. One, an 
owner’s liability policy, is required only 


in case a judgment is secured against 
the owner as such, and in all other 
cases an operator’s liability policy, sim- 
ilar to the present non-owner’s liability 
form, is required. Bonds or cash de- 
posits may be paid in lieu of an insur- 
ance policy. 

It appears there will be at least 8,000 


| policies or bonds required the first year, 


said Mr. Teitrick, and possibly 14,000. 
The number of such policies will grad- 
ually increase and proof must be main- 
tained by each applicant for at least 
three years. This may be required for 
a longer period at the discretion of the 
secretary of revenue. 

The policies which will be required 
must contain certain provisions and the 
company which executes a certificate 
that it has issued a motor vehicle policy 
or operator’s liability policy for the pur- 
pose of meeting the requirements of this 
act shall be presumed to have assumed 
responsibility of the policy even though 
it does not contain the provisions speci- 
fied by law. 


Emphasis on Operator 


Since the legislation lays considerable 
emphasis on insuring the operator 
rather than the owner, Mr. Teitrick said 
that several companies had advised him 
of increased demand for this type of 
protection. It might be well, he said, 
for the insurance business to prepare 
itself for the shifting of the demand for 
the protection from owner seeking 
such coverage for his own car to the 
owner and nonowner seeking protection 
for any car that they might drive. New 
forms to meet the requirements of the 
act are now being filed with the insur- 
ance department for approval. 


Anticipates General Demand 


It is not impossible that a general de- 
mand for this coverage may be antici- 
pated, said Mr. Teitrick. There is un- 
doubtedly every reason to supply this 
protection to automobile drivers of 
means who would not be compelled to 
secure the policy but should have the 
protection. 








mentals can be worked out satisfactorily 
without delay or red tape. 

“First, project rates on basis of 1932 
experience. 

“Second, abolish schedule rating im- 
mediately. 

“Third, project experience rating plan 
to embrace first six months of the cur- 
rent policy period, therebv following 
the trend and keeping pace with the 
underwriting requirements. 

“Fourth, increase minimum premiums 
to $50 on all risks. 

“Fifth, in rate making procedure, each 
factor of expense to be the same for 
each company. 

“Sixth, establishment of 
audit bureau. 


Agents Will Support Program 


a_ central 


“Compliance with these recommenda- 
tions together with rating requirements 
recently adopted, such as elimination of 
interstate rating and occupational dis- 





ease coverage with a buy-back privi- 
lege at additional cost, will, in my opin- 
ion, assist materially in placing the 
compensation business on a sound un- 
derwriting basis. If this program can 
be adopted immediately or some other 
similar constructive method found to 
solve the problem, the agents and brok- 
ers of this country, in my judgment, 
should and will support the companies 
in their effort to rehabilitate this branch 
of our business.” 


Gardner Urges Revision 


Mr. Gardner recommended for con- 
sideration the revision of commission 
to a top cost of 15 percent and in addi- 
tion the assumption on the part of the 
companies of engineering expense. This 
will force service from the production 
field and bring about a safety-minded 
agency force which is bound to reflect 
improvement in accident frequency and 
severity confronting the business. 









Bureau’s Accident 
Program Effective 


Distinct Gain to Business Seen 
Through Its Operation for the 
Past 18 Months 


INTEREST IS REVIVED 


Brokers and Agents, Formeriy Reluct- 
ant to Push Accident and Health 
Now Active in That Field 


NEW YORK, Oct. 11.—Now that 18 
months have elapsed since the adoption 
of the new underwriting program of the 
Bureau of Personal Accident & Health 
Underwriters, the 32 member companies 
observing its regulations express their 
complete satisfaction with it, stating 
that through the operation of the new 
plan a distinct gain in the conduct of 
the business has been achieved, and that 
agents and brokers who previously paid 
scant attention to the development of 
accident and health now aggressively so- 
licit it. ; 

The program, effective March 1, 1932, 
was adopted following two years inten- 
sive study by the bureau’s underwriting 
committee. It was felt that the un- 
satisfactory results for several years pre- 
ceding were due in part to the numer- 
ous frills incorporated in policies by dif- 
ferent companies, largely to furnish talk- 
ing points for their field men. 


Many Reluctant to Write Line 


While there may have been some de- 
mand along this line from specialists in 
accident and health, the great majority 
of agents and brokers became confused 
through the multiplicity of contracts 
constantly put on the market. Many 
feared to take up the line at all, be- 
cause of the possibility that whatever 
contract they might sell assureds would 
be disturbed through claims of compe- 
ting agents that they could offer a new 
and more liberal form of coverage 
Many agents held that this possibility 
jeopardized other lines of insurance had 
from their clients, and they concluded 
to pass up accident and health insur- 
ance altogether. The amount of busi- 
ness lost in this section of it, is, of 
course, wholly a matter of speculation, 
but it was undoubtedly substantial. 
Brokers in this city, notably, made no 
secret of their unwillingness to aggres- 
sively go after personal accident and 
health risks because of their inability 
to keep track of new policy issues, a 
condition that had its influence in gain- 
ing the support of company officers and 
resident managers to the standardized 
form agreement. 

Perhaps “standardization” is too posi- 
tive a term to be used in connection 
with the bureau’s program, in that uni- 
formity was confined to two primary 
insuring clauses. Signatory companies 
are free as formerly to draft whatever 

(CONTINUED ON PAGE 38) 
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Rate, Ceniniabeis Practices 
Best Gauge of Company 





LOSS RESERVES IMPORTANT 





J. F. Wohlgemuth Tells Indiana Agents 
Detailed Analyses of Statements 
Are Meaningless Today 





John F. Wohlgemuth, secretary of 
THE NATIONAL UNDERWRITER, in address- 
ing the annual meeting of the Indiana 
Association of Insurance Agents in Gary, 
advised the agents to give more weight 
to the rate and commission practices of 
a company than to detailed analyses of 
their statements. “If the ablest and 
most experienced underwriters in the 
business cannot keep out of the red on 
standard rates and standard commis- 
sions,” he said, “what enormous self- 
confidence a company must have to try 
to do business at more than the average 
commission or less than the standard 
rate. The agent, however, should learn 
to use his own judgment and not take 
the abilities of these magicians at their 
own valuation.” 

Recovery has gone far enough, he 
said, to make certain that there will be 
no more company failures from mere 
misfortune. 


Analysis Now Meaningless 


Analysis of companies’ 
this time is meaningless, because the 
government is determined to raise 
values still further and by the time the 
1934 statements are out the companies 
that would now be near the borderline 
may be in a firm position. 

Those insurance men who sneer at 
the June 30, 1931, values approved by 
the insurance commissioners are un- 
thinking, according to Mr. Wohlge- 
muth. Those valuations were just as 
frankly an emergency matter as the 
President's bank moratorium. They 
were adopted to save the institutions. 
There can be no regret that fine insti- 
tutions were not sunk in the storm. 

In saving the doubtful companies, the 


statements at 


commissioners were also saving the 
good ones, he said. There has been no 
wholesale mortality among insurance 


companies. 
Diversification of Assets 


In studying insurance company state- 
ments, attention should be given to dis- 
tribution of risks in assets as well as 
in underwriting. The company that has 
an undue proportion of assets in one 
kind of investments is not showing the 
best judgment. Despite the speculative 
possibilities of common stocks, Mr. 
Wohlgemuth expressed the belief they 
will be looked upon with disfavor for 
insurance company investment. The 
ideal company has its investments di- 
versified, without a great chance of liuge 


profit or huge loss on one variety. The 
Globe & Rutgers, he pointed out, was 
sunk by an excessive investment in a 


single corporation. Mr. Wohlgemuth 
mentioned the high favor in which utili- 
ties have been held and the belief i 


some circles that those companies 
which favored this form of investment 
were smarter than others. Today that 
notion is being blasted. Utilities and 
utility rates are being criticised con- 
stantly and the evidence seems to be 
that. companies were not wise that 


leaned too strong toward utilities. 
Should Study Loss Reserves 


Mr. Wohlgemuth said agents should 
study the item of loss reserves. In 
fire insurance companies this is not so 
important, as the reserves are almost 
automatic. In casualty insurance, espe- 
cially in compensation and_ liability, 
there may be a tendency to conceal lia- 
bilities. There is a great difference in 
the amount of loss reserves carried by 
companies doing practically the same 
amount of business. A certain varia- 
tion may be justified, but a company 
that is obviously far under-reserved is 
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Message Is Read 
from Van Schaick 
on Blacklisting 











Albert Dodge, national councillor of 
the New York State Association of Lo- 
cal Agents, was the principal speaker at 
the banquet of the Michigan Association 
of Insurance Agents. He read a letter 
from Superintendent Van Schaick of 
New York to T. L. Rogers, secretary 
of the New York association, in con- 
nection with the demand upon compa- 
nies to report delinquent agents. 


Mr. Van Schaick said the order is 
not a threat of cancellation of license. 
It is not conceivable, he wrote, that an 


agent would be condemned for failure to 
remit for an item, for which he has not 
collected from the assured. 

Meritorious Agents Not Periled 


If an agent is reported delinquent 
this time, but later shows improvement, 
he will not be approached by the de- 
partment, but if he continues delin- 
quent, his case may be “reviewed.” 
Meritorious agents, he wrote, needn't 
fear any consequences. 

Mr. Dodge said the company people 
inspired the demand for reporting of 
delinquents. This procedure, he said, 
showed weakness on the part of the 
companies. It places the business in the 
hands of others than those to whom it 


belongs. 
After paying tribute to James L. 
Case, father of the automatic canceila- 


tion clause idea, Mr. Dodge said if the 
agents lobby for such a clause they will 
be betraying the same sort of weakness 
that the companies betrayed in asking 
the commissioners to demand reporting 
delinquents. “If we can’t collect our 
money,” he said, “we should get out of 
the business.” 


Only Ten Deaths Occurred 
at Chicago World Fair 


Unusually low mortality among visi- 
tors to the Century of Progress Exposi- 
tion in Chicago is reported by Dr. F. W. 
Baylor, prominent industrial surgeon of 
Chicago who is the official physician and 
surgeon for the fair and has been oper- 
ating an emergency hospital on the 
grounds. There have been no accidental 
deaths and only ten others, all due to 
cardiac ailments, although over 19,000,- 
000 people have entered the grounds. 
The hospital has handled 14,280 cases 
and made 2,200 x-rays. There were 
few accident cases. 


Line Up Minnesota Machinery 


ST. PAUL, Oct. 11.—Minnesota is 
getting ready to put into effect its new 
drivers’ license and financial responsibil- 
ity law. G. W. Carmichael, appointed 
registrar under the new law, will take up 
his duties at once, although the law does 
not go into effect until next March. It 
is believed, however, that it will take 
several months to get the machinery 
set up for carrying out the law. 

A state-wide conference of public offi- 
cials and others interested in enforcing 
the new law will be held Oct. 27. 


No Successor to Coar Yet 


NEW YORK, Oct. 11.—Pending the 
return from Europe of President A. Dun- 
can Reid of the Globe Indemnity, no 
action will be taken on the appointment 
of a successor to the late G. F. Coar as 
vice-president and head of the com- 
pany’s general liability and workmen’s 
compensation division. 


on dangerous ground. If a company has 
a low reserve and pays high commis- 
sions or cuts rates there is ground for 
suspicion. 





Sunstroke Not Accident in 
Insurance Rulings: Finlay 


COMPARABLE TO PNEUMONIA 


Company Counsel Tells A. L. C. Legal 
Section Legal Status of This 
Malady 


Authorities in a number of cases in- 
volving sunstroke established that as a 
legal proposition this malady is a dis- 
ease in the nature of a brain fever pro- 
duced by exposure to excessive heat, 
and if this is so then under the lan- 
guage of the usual accident policy, in- 
surance does not apply, J. F. Finlay 
of Finlay & Campbell, general counsel 
Inter-State Life & Accident, stated in 
his paper read before the Legal Sec- 
tion of the American Life Convention, 
meeting in Chicago. 

hree questions are uppermost in 
considering sunstroke, he said. These 
are: Is sunstroke within the frame- 
work of the usual accident policy insur- 
ing against external, violent and acci- 
dental means? Is there conflict in the 
federal circuits regarding the rule to be 
applied in_ sunstroke cases? Is sun- 
stroke bodily injury: ? He concluded that 
the answer is “No” to the three ques- 
tions. 

Similar to Pneumonia 


Sunstroke is in the same category as 
pneumonia, a disease engendered by ex- 
posure to cold, and many other mala- 
dies and ills occasioned more or less 
directly by exposure to vicissitudes of 
climate or atmosphere. 

He said the true rule is that a sun- 
stroke can be considered to be effected 
by accidental means only where it ap- 
pears that some accidental event has 
occurred and as a result thereof that 
the assured has been exposed in a way 
not intended. 

Mr. Finlay cited and digested a large 
number of cases bearing on the sub- 
ject. The United States Supreme Court 
has just consented to review a case in- 
volving double indemnity for sunstroke 
under two life insurance policies. 


May Pay Extra Dividend 


MADISON, WIS., Oct. 11.—The 
Wisconsin department is now preparing 
to pay an additional instalment to clai- 
mants against the Inter-State Inter-In- 
surance, defunct Milwaukee reciprocal. 
Although the amount is definitely set, 
another 25 percent payment is likely. 


California "Quake Loss Light 


LOS ANGELES, Oct. 11—A pre- 
liminary survey by adjusters indicates 
that the insurance loss caused by the 
earthquake in southern California last 
week will be negligible. The shock was 
felt over an area extending from Santa 
Barbara to Long Beach, and very 
slightly as far south as San Diego. Ap- 
parently the greater portion of insur- 
ance loss sustained is confined to plate 
glass breakage. Practically no personal 
injury cases resulted, except for a few 
that were treated at receiving hospitals 
for fright and shock. A number of re- 
ports of plate glass losses were filed 
with insurance offices but it is estimated 
that the total amount involved will be 
small. 


Enforce Florida Resident Law 


TAMPA, FLA., Oct: 11.—In an ef- 
fort to enforce the resident agent laws 
on casualty companies the insurance de- 
partment is circularizing companies to 
find just how much is paid to agents on 
various classes of business. Much busi- 
ness is written outside the state but not, 
like fire coverage, sent to Florida agents 
on brokerage. Many times agents will 
countersign policies of this kind for a 
small fee. It is now anticipated that 
casualty lines are to be forced into the 
same grooves as fire. 





Automobile Accident Claims 
Paid Represent Huge Total 


TWO COMPANIES MAKE SURVEY 


Sum Paid in 1932 Found to Be 21 Per. 
cent of Wholesale Value of 
All Cars 


NEW YORK, Oct. 11.—Claims paid 
for automobile public liability, collision 
and property damage accidents last year 
aggregated over $163,746,000, or approx- 
imately 21 percent of the wholesale value 
of all motor vehicles produced in the 
United States within the same period, 
This interesting fact is disclosed through 
a survey conducted by the automobile 
departments of the associated Fidelity- 
Phenix Fire and Fidelity & Casualty, 
both members of the America Fore 
group. 

The figures presented are held to be 
ultra-conservative, in that they include 
only cars covered by insurance. It is a 
fair assumption that the damage caused 
by uninsured automobiles would greatly 
swell the insured losses. 

In the latter connection V. L. Gal- 
lagher, secretary of the companies, 
points out that “in many cases the ve- 
hicles that prove most hazardous to life 
and property, by reason of their age 
and disrepair, are those whose owners 
do not carry indemnity.” 

Separated as to classes of insurance, 
public liability claims in 1932 cost the 
insuring companies $132,000,000; colli- 
sion claims, $7,774,000 and property 
damage accidents, $23,829,000. The 
seriousness of the condition, Mr. Gal- 
lagher states, “may be visualized when 
it is recalled that they were as great as 
though reckless drivers were waiting at 
factory gates, and deliberately destroyed 
every fifth car turned out by the manu- 
facturers of the United States and Can- 
ada. 

The annual automobile accident toll 
of the country can and should be re- 
duced, underwriters believe. The most 
effective means to that end, Secretary 
Gallagher feels, would be an intensive 
drive for the adoption and rigid enforce- 
ment of road regulations by the police, 
and an appreciation by motorists gen- 
erally of their responsibility to exercise 
caution in driving. 


Dismiss American Credit Suit 


ST. LOUIS, Oct. 11.—The suit of J. 
J. Austin and Anthony Fehringer, for- 
ner employes and minority stockholders 
of the American Credit Indemnity, 
against that company, asking for an 
accounting from its officers and direc- 
tors, has been dismissed with costs to 
the plaintiffs. 

The action, which was brought in 
July, originally asked for the appoint- 
ment of a receiver but several days ago 
Circuit Judge Calhoun directed the 
plaintiffs to amend their petition so as 
to eliminate that request, pointing out 
that the superintendent of insurance has 
the exclusive right to ask for an insur- 
ance company receivership. 

Officers of the company denied that 
there was any basis for the charges con- 
tained in the petition filed by Austin 
and Fehringer. 


Host to 50 Leading Agents 


Fifty leading agents of the Lumber- 
men’s Mutual Casualty of Chicago, 
banded in what is known as the “L. M. 
C. World Fair Club,” were guests of 
the company and President J. S. Kem- 
per in Chicago this week. The trip was 
won by outstanding records in a pro- 
duction contest. There was little busi- 
_ transacted in the four-day meeting. 

A dinner is to be tendered the agents 
Oct. 13 at the Union League Club by 
Mr. Kemper. The agents spent most of 
their time at the Century of Progress 
exposition. 
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out Pregrem Is Announc 
For Industrial Conference 


GORDON, McCLAIN TO SPEAK 


Craig, Johnson, Kendall, Lathrop, Lang- 
ley and Archer on List from 
Conference Ranks 


The completed program for the annual 
meeting of the Industrial Insurers Con- 
ference, to be held at French Lick, Ind., 
Oct. 16-18 was announced this week as 
follows: 

Monday, Oct. 16 

Address of welcome, H. N. Lukins, gen- 
eral counsel Washington National. 

Response, P. M. Estes, general counsel 
Life & Casualty. 

President’s address, E. T. Burr. 

Committee reports: Credentials, J. A. 
Walker; good of the conference, B. L. 
Tatman; grievance, F. J. Walker; mem- 
bership, B. H. Handy; golf, Raymund 
Daniel. 

Report of treasurer, P. W. Jones. 

Address, H. E. McClain, Indiana com- 
missioner of insurance. 

Address, “Some of the Problems of a 
General Counsel,” Mark Archer, general 
counsel Empire Life & Accident. 

Address, “The New Deal for Industrial 
Agents,” C. M. Biscay, Western & South- 
ern Life. 

Tuesday, Oct. 17 

Report of executive committee, R. H. 
Dobbs, chairman. 

Executive session (limited to company 
officials). 

Report of statistical committee, R. A. 
Halley. 

Round Table Discussions: 

“Agencies and the Ethics That Should 
Control,” introduced by C. A. Craig, 
chairman National Life & Accident. 

“Experience with New Forms of Cov- 
erage,” introduced by A. D. Johnson, sec- 
retary United Insurance Company. 

“Claims,” introduced by Curtis P. 
Kendall, vice-president, Washington Na- 
tional. 

“Limits and Selection of Industrial Life 


Risks,” introduced by W. R. Lathrop, 
secretary Southern Life & Health. 
Wednesday, Oct. 18 
Address, “Looking Forward,” <A. B. 


Langley, vice-president Carolina Life. 

Address, ‘‘New Trends in Disability In- 
surance,” Harold R. Gordon, executive 
secretary Health & Accident Under- 
writers Conference. 

Committee reports: Law, P. M. Estes; 
advertising, W. R. Lathrop; auditing. 

Report of nominating committee and 
election of officers, 

Pate and place of next meeting. 


Connecticut Adjusters Elect 


BRIDGEPORT, CONN., Oct. 11.— 
*. S. Brown was reelected president 
of the Insurance Adjusters Association 
of Fairfield County at the annual meet- 
ing. E. L. Talmadge, Greenwich, is vice- 
president and J. P. Royston, Bridgeport, 
secretary-treasurer. 

The association, formed a year ago, 
has a membership of 55. 


San Francisco A. & H. Classes 


SAN FRANCISCO, Oct. 11—Com- 
mencing Oct. 18 and continuing Oct. 19, 
25, 26 and Nov. 1, a series of accident 
and health classes will be conducted un- 
der the auspices of the Accident & 
Health Club of San Francisco. Fred W. 
Timby, manager Preferred Accident, 
Secretary of the club, is in charge of 
arrangements for the classes, which are 
to be addressed by leading producers 
and managers. 


Consider Emergency Advance 
_ MILWAUKEE, Oct. 11—The meet- 
Ing of the Wisconsin Compensation 
Rating & Inspection Bureau held Tues- 
day to consider the ruling of Commis- 
sioner Mortensen on a 9 percent emer- 
gency rate increase for workmen’s com- 
Pensation, ended in a deadlock. P. F. 
laydon, manager, said the meeting ar- 
rived at nothing definite and was post- 


Poned for further discussion and possible 
action. 


Two of Illinois Automobile 
Writing Companies Merged 


CLAUDE BARR NOW PRESIDENT 


Illinois National Casualty and United 
States Underwriters Combine Under 
Name of Former 





Announcement is made this week of 
the consolidation of two well known Illi- 
nois automobile writing companies, the 
Illinois National Casualty of Springfield 
and the United States Underwriters of 
Jacksonville. The head office will be in 
Springfield and next week it will occupy 
the third floor of the Ridgely-Farmers 
Bank building operating under the name 
of the Illinois National Casualty. Claude 
H. Barr, who has been vice-president 
and general manager of the Illinois Cas- 
ualty has been made president; J. V. 
Kennedy, vice-president; C. L. Morris, 
secretary; W. D. Kennedy, treasurer, 
and B. G. Burton, claims manager. The 
directors are Mr. Barr, J. V. and W. D. 
Kennedy, Attorney A. M. Fitzgerald of 
Springfield, former Supreme Court 
Judge Paul Samuell of Jacksonville, Mr. 
Morris, R. L. Weller of Springfield, R. 
E. Gauen of Waterloo and O. H. Peter- 
son, Maywood. 


Operate in Two States 


directors are all men 
repute who are pro- 
gressive in their views. The Illinois 
National Casualty will continue as be- 
fore to specialize in full cover automobile 
insurance. Both companies have two 
fine agency plants in Illinois and Indi- 
ana. Claim offices are located in stra- 
tegic points throughout the two states. 
Through a continent-wide hookup with 
adjusters and attorneys, the company is 
able to extend claim service anywhere 
in the United States and Canada. 

The consolidated company will show 
assets exceeding $750,000 and policy- 
holders’ surplus above $250,000. The 
management will maintain a conserva- 
tive policy both in underwriting and in- 
vestment. The premiums will run more 
than $500,000 this year. There will be 
considerable reduction in overhead be- 
cause ‘of this merger. 


The officers and 
of experience and 
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Additional Speakers Listed 


for Congress in Cleveland 





The Cleveland Accident & Health 
Club has announced several additional 
speakers for its accident and health 
sales congress Oct. 20, including E. H. 
(Count) Mueller, Milwaukee general 
agent Pacific Mutual Life and immedi- 
ate past president of the National Asso- 
ciation ot Accident & Health Managers; 
Lon C. Jeffrey of Pittsburgh, on “Why 
Sell Accident and Health Insurance,” 
and Judge Lee Skeel of the Cuyahoga 
common pleas court, one of the leaders 
in the safety movement in Cleveland, on 
“Accident Prevention.” Mayor Miller 
of Cleveland will welcome the congress 
and will declare an official Cleveland ac- 
cident and health insurance day. Speak- 
ers previously announced were A. M. 
Holtzman, director of field service Con- 
tinental Casualty; W. G. Wilson, Cleve- 
land general agent of the Aetna Life, 
and W. B. Watkins of the Travelers in 
Cleveland. 

The Cleveland club has put out some 
very attractive advertising material for 
the congress and a large attendance is 
expected. Invitations have been sent to 
the Toledo, Pittsburgh and Detroit clubs 
and good delegations are expected to be 
on hand from all three. of those cities. 








'Beha and Warner Address 


Ohio Casualty-Surety Men 





The Ohio Association of Casualty & 
Surety Managers met, with J. A. Beha, 
general manager National ‘Bureau of 
Casualty & Surety Underwriters, as 
principal speaker. He talked on the sub- 
ject of bureau companies and the prob- 
lems confronting them and their agents. 
The meeting was attended by prac- 
tically every bureau company field man 
and manager in Ohio, as well as repre- 
sentative general agents of bureau com- 
panies. Insurance Superintendent C. T. 
Warner also addressed the gathering. 

Several informal meetings were held 
following Mr. Beha’s talk, in which he 
discussed problems confronting agents 
in various sections of the state. Presi- 
dent J. H. Parks of the association, 
branch manager Royal Indemnity in 





Cleveland, was chairman. 
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_ Plans have been virtually completed 
for the testimonial banquet, honoring J. 
F. Horton, Detroit, Michigan manager 


panies, on the occasion of his 30th anni- 


group Oct. 16. 

Vice-president W. L. Mooney will ad- 
dress the banqueters from the home 
office in Hartford through a long-dis- 
tance telephone hookup and an amplify- 
ing system in the banquet hall. Presi- 
dent M. B. Brainard was to have made 


time. Secretary C. G. Hallowell and E. 
C. Knapp, home office field supervisor, 
will represent the home office. Mr. 
Hallowell was at one time manager of 
the Lansing branch. 

A. Duncan Reid, president Globe In- 
demnity, is due to arrive in New York 
City this week from a visit to London. 

C. E. Cawrse, Cleveland branch man- 
ager of the State Automobile Mutual, is 
a rabid football fan and a great follower 
of Lakewood high school, on whose 
eleven his son, Bob, plays center. At 
present he is confined to a hospital re- 
covering from blood poisoning but this 
did not keep him from following the 
team. A special telephone was installed 
in the press box at Elyria, O., where 
they played last Saturday and Mr. 





= 


Cawrse got first hand reports from C. 


the talk but will be in Canada at the | 


for the Aetna Life and affiliated com- | 


versary of continuous service with the | 


B. Wolfe, sales manager of the same 
office, who witnessed the game and de- 
tailed the game over the wire, play by 
play. 


W. H. Howland, manager of the acci- 


| dent and health department of the Gen- 


eral Accident at its United States head 
otice in Philadelphia, has been in Chi- 
cago this week conferring with some of 
the managers and general agents of his 
department in the central west. 


J. Dallas Smith, well-known Philadel- 
phia casualty man, died last week. He 
was at one time manager of the bonding 
department of the Philadelphia office of 
the Fidelity & Casualty and later bond 
manager of the Globe Indemnity. He 
was very active in the Insurance Fed- 
eration of Pennsylvania and was direc- 
tor and vice-president at the time of his 
death. 

J. I. Cluff, nominated for ccmptroiler 
of New York City on the independent 
Democratic ticket, is a lawyer by pro- 
fession and for some years has acted 
as a legal representative for the North 
America, among other clients. As a 
youngster he was a junicr examiner in 
the fidelity department of the Fidelity & 
Casualty, at its head office, subse- 
quently serving the American Surety 
in the same capacity. He is recalled by 





underwriters as a man of strict integ- 
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on Sunstroke Accident Case 
DOUBLE INDEMNITY IS ISSUE 


Decision for Companies in Trial Court 
Upheld by U. S. Circuit Court 
of Appeals 


Members of the Legal Section of the 
American Life Convention meeting in 
Chicago this week will be deeply inter- 
ested in the action of the United States 
Supreme Court this week in agreeing to 
hear a sunstroke case. 

Thomas L. Landress carried two lite 
policies of $10,000 and $5,000, respec- 
tively, with double indemnity. He was 
playing golf Aug. 5, 1930, and suffered 
sunstroke. The companies paid the 
$10,000 and $5,000, but refused the de- 
mand of the beneficiary, Florence S. 
Landress, for double indemnity on the 
ground that sunstroke is not an acci- 
dent. 

Suit was brought and the federal 
court at Chattanooga upheld the com- 
panies, its decision being affirmed by 
the sixth circuit court of appeals, which 
declared that the death of the policy- 
holder was due to his voluntary conduct. 

The petition before the United States 
Supreme Court was on a writ of certi- 
orari brought by the beneficiary. The 
companies’ attorneys anticipated that 
the United States Supreme Court might 
decide that the lower courts -had success- 
fully dealt with the subject and would 
refuse to review the case. Evidently the 
highest tribunal feels that there has been 
conflict of jurisdictions and some con- 
fusion. in the decisions, and therefore 
it was justified in taking up this case 
and clarifying the issue. 

One of the main papers read at the 
Legal Section meeting was by“J. F. Fin- 
lay of Chattanooga, gerieral counsel In- 
ter-State Life & Accident, who discussed 
at length various angles applied to the 
issue of sunstroke death being termed 
an accident. Associate Counsel S. D. 
Sebree of the Midland Life of Kansas 
City was the discussant. 


Oregon Rule Raises Doubt 
How to Handle Business 





Following a ruling of Commissioner 
Averill of Oregon that on and after Dec. 
1, 1933, all casualty policies written in 


that ‘state must be checked, there ap- 
pears to be some question as to Just 
what procedure will be followed, 


whether they will be handied through 
the Oregon Rating Bureau, Portland of- 
fice of the National Bureau of Casualty 
& Surety Underwriters or by establish- 
ment ofa new bureau. However, it is 
understood bureau companies and a ma- 
jority of other companies have agreed 
to submit their reports to the National 
bureau office for checking. 


ritv, a clear and logical thinker and a 
hard werker. 

The Buckeye Union Casualty of Co- 
lumbus, O., is inaugurating a_ sales 
promotion department. S. W. Schel- 
lenger, who has been with the under- 
writing department for three years, will 
be in charge of sales promotion. He is 
also editor of the “Buckeye Union 
Beacon.” 


E. G. Trimble, president Employers 
Reinsurance of Kansas City, concluded 
a tour of the Pacific Coast with a short 
visit with Jack Woodhead, Los Angeles 
manager, leaving Friday evening on his 
return trip to the home office. 


The home office of the Universal Life 
& Accident Association is being re- 
moved from Tulsa to Oklahoma City. 
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rrying charge. 


1/5 OF PREMIUM— —CASH 
1/5 


1/5 


(Low Rate Schedule Used) 


A STOCK OPERATED BY COMPANY 





BROADWAY & LOCUST ST. 


Iowa, Mississippi, 
South Carolina and Tennessee. 


OF PREMIUM—IN 2 MONTHS 
1/5 OF PREMIUM—IN 4 MONTHS 
1/5 OF PREMIUM—IN 6 MONTHS 
OF PREMIUM—IN 8 MONTHS 


UTILITIES INSURANCE COMPANY 





LYNTON T. BLOCK &CO.. 


Home Office 


ee | 


ST. LOUIS, MO. 


Direct contracts available for conservative 
and successful agents in [llinois, Indiana, 
Nebraska, Oklahoma, 


(iii Inn nnn 


A Deferred Payment Auto 
Policy That Will Increase 


Your Business— 


This new Automobile policy has been designed so 
that the assured can conveniently pay the premium 
in five equal payments extended over an eight 
months’ period without any additional cost or 





technicalities. 


J. W. Smile 
President 





“The square deal companies" 


6 
HOME OFFICE, LANCASTER, PA. 


Y 


Pennsylvania Casualty Company 
Assoctated Fire Insurance Co. 


veers dealings with agents, brokers and 
policyholders have built for these companies 
an enviable reputation. Small enough to take a 
personal interest in agents, yet large and strong 
enough to give thorough protection, these com- 
panies offer sincere agents a real opportunity. 
lf interested write directly to the Home Office, 
asking about our special feature policies. 


AUTOMOBILE INSURANCE with attractive selling features which 
make it easy to keep sold including preferred rates to careful and 
cautious drivers. 


ACCIDENT & HEALTH INSURANCE which covers every kind of 


accident or sickness and is free from annoying restrictions and 


E. W. Cook 
Genl. Mgr. 

















CHANGES IN CASUALTY FIELD 





William Osgood to Chicago 


Veteran Casualty Man Made Agency 
Superintendent by Indemnity of 
North America 








William A. Osgood has been trans- 
ferred by the Indemnity of North Amer- 
ica from the head office to Chicago as 
agency superintendent, succeeding W. 
W. Meissel, who resigned to join Bar- 
tholomay-Darling Company. Vice-Presi- 
dent Benjamin Rush, Jr., went to Chi- 
cago with Mr. Osgood to help him get 
started. 

Mr. Osgood has been connected with 
the Indemnity of North America for 
more than a year. Formerly he was 
vice-president and _ superintendent of 
agencies of the Independence Indemnity 
under Charles H. Holland. He spent 
eight years in the service of that com- 
pany at Kansas City and at the head 
office. His first experience was with the 
Fidelity & Deposit, which he served as 
Kansas City manager after a period of 
training. He was then associated with 
John Diemand. He subsequently went 
with the Southern Surety at Des Moines, 
again becoming associated with Mr. Die- 
mand. Then he conducted his own gen- 
eral agency at Kansas City. With the 
Indemnity of North America he is again 
associated with Mr. Diemand, who is 
vice-president of that company. 





Western & Southern Names 
Doble Underwriting Chief 


The Western & Southern Indemnity 
announces the appointment of R. R. Do- 
ble as underwriting manager. He has 
had a long and varied insurance career, 
starting it at the age of 18 in the legal 
department of the London Guarantee & 
Accident. After that he was in charge of 
the claim department of the Aetna Life 
accident and liability department in Chi- 








— 


cago, later serving as branch manager at 
Indianapolis and Grand Rapids. In 1916 
he was appointed Chicago branch man- 
ager of the American Automobile of 
St. Louis and later became vice-presi- 
dent of that company. Then he entered 
the agency department of the Aetna 
companies in New York City and be- 
came production manager of the United 
States Casualty for the metropolitan 
territory in 1926. Following this, he 
entered the reinsurance business in New 
York City. Mr. Doble joined the West- 
ern & Southern Indemnity Sept. 1. 





Timmons Sole General Agent 


Dr. W. H. Swain of Swain & Tim- 
mons, general agents of the western de- 
partment of the Hartford Live Stock, 
has resigned. W. H. Timmons will in 
the future serve as sole western general 
agent. 


W. M. McSweeney in New Post 


W. M. McSweeney, assistant manager 
of the casualty department in the Chi- 
cago branch office of the Travelers, has 
been appointed assistant manager of in- 
demnity lines by Manager L. J. Kempf. 
Mr. McSweeney has been with the Tray- 
elers in Chicago five years and before 
that was connected with the company 
in Providence, R. I., and Duluth. 





New Sacramento General Agency 


The Johnson-Irwin Company, Sacra- 
mento, Cal., has been appointed general 
agent for the Phoenix Indemnity. Of- 
fices are in the California-Western 
States Life Building. 


Other Casualty Changes 


_ W. L. Hartman, formerly special agent 
in Washington and Oregon for the In- 
demnity of North America, has been ap- 
pointed special agent in Oregon for the 
General Casualty. 

E. H. Alexander has been named as 
special agent and auditor for the Hart- 
ford Accident in Seattle. He was for- 
ney auditor for the company at Port- 
and. 











FIDELITY AND 


SURETY NEWS 





New Law Is Unconstitutional 





Court Holds Higher California Require- 
ment for Newer Companies 
Is Discriminatory 





LOS ANGELES, Oct. 11.—Holding 
unconstitutional the recent amendment 
to the insurance law of California, re- 
quiring fidelity and surety companies the 
first three years of doing business in the 
state to have their capital stock paid in 
cash or in federal, state or municipal 
bonds, Superior Judge Wilson granted a 


permanent injunction to the Coast 
Surety Corporation against Commis- 
sioner Mitchell, enjoining him from 


revoking the company’s license. 

The new law not only requires surety 
companies to have at least $250,000 capi- 
tal, instead of $100,000 as previously re- 
quired, but required assets of newer 
companies to be of a different character 
from those permitted to the older con- 
cerns. The court held that, because of 
such unlawful classification, the latter 
portion of the amendment was void. 

Judge Wilson, however, denied a sim- 
ilar injunction sought by the Madison 
of Indiana, because its capital is less 
than the specified $250,000, holding that 
the legislature had the power to change 
the legal requirements for such com- 
panies, providing it applied them to all 
alike. 





The State Automobile of Des Moines 
has purchased the Central Trust Com- 
pany building there and will occupy it 
as its home office in a few months. 


Jardine Gets $500,000 Bond 


Former Secretary of Agriculture, Now 
Kansas State Treasurer, Covered by 
National Surety 








The National Surety Corporation 
very quickly wrote a bond for $500,000 
on W. M. Jardine, former Secretary of 
Agriculture under President Coolidge, 
new state treasurer of Kansas. Mr. 
Jardine, formerly was instructor and 
president of the Kansas Agricultural 
College, and later minister to Egypt un- 
der President Hoover. He was named 
by Governor Landon of Kansas as state 
treasurer, succeeding Tom Boyd, who 
resigned as the result of bond forgery 
disclosures. 

Mr. Jardine had just returned from 
Kansas and sped to Kansas by airplane. 
Holmes Meade, local agent for the Na- 
tional Surety, wrote the bond, being as- 
sisted by I. J. Talbot of Kansas City, 
Kan., who got in touch with the home 
office by long distance. Full reinsur- 
ance was speedily procured. 

The bond was turned over to the state 
late Tuesday, and Dr. Jardine was sworn 
into office. The next day he fired every 
employe in the office and began orgall- 
izing a new force. 

The state thus far has been unable to 
obtain a surety bond to protect the fiscal 
agency against any of the forged bonds 
or coupons being presented for payment. 
Most of the companies refused to write 
the sort of bond the state wanted but 





several are trying to work out one ac 
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ceptable to the state. There are $850,- 
900 forged bonds outstanding. State of- 
ficials believe they have located all but 
about $20,000 of the bonds, which may 
be in the hands of the public. It is to 
protect the state against payments on 
these bonds that the forgery insurance 
is sought. 


Anderson Slated for Head 


Nominating Committee of Chicago 
Surety Underwriters Reports—An- 
nual Meeting Oct. 17 


E. C. Anderson, manager bond de- 
partment Employers in Chicago, heads 
the slate submitted by the nominating 
committee of the Surety Underwriters 
Association there at the October 
monthly meeting for action at the an- 
nual meeting to be held Oct. 17. Others 
recommended for election are: Vice- 
president, W. W. Steiner, resident vice- 
president, United States Casualty; sec- 
retary, T. P. Cunningham, Globe In- 
demnity, and treasurer, R. E. Hall, Co- 
lumbia Casualty. For executive com- 
mittee there were recommended R. E. 
Cline, Aetna Casualty; W. H. Hansmann 
manager, Fidelity & Deposit; L. C. 
Knapp, Great American Indemnity; F. 
C. McVicar, Hartford Accident; P. O. 
Olstad, Continental Casualty; E. J. 
O'Donnell, Indemnity of North Amer- 
ica, and W. O. Schilling, manager United 
States Fidelity & Guaranty, who will 
retire as president at the annual meet- 
ing. The nominating committee con- 
sisted of J. L. Maehle, manager Ameri- 
can Surety, chairman; P. J. Loranger, 
assistant manager American Bonding, 
and T. P. Cunningham. 


“Full Commission” Means 


Only That Ordinarily Paid 


The question of what constitutes “full 
commission” on surety business written 
in North Dakota under the new 1933 
law, which extends the resident agent 
act to that class of business, has been 
clarified by an opinion given to Deputy 
Commissioner Aslakson by H. D. Shaft, 
assistant attorney-general. 

The only question raised was in con- 
nection with contracts written through 
insurance brokers residing in other 
states. The ruling holds that the “full 
commission” referred to in the 1933 act 
“js the entire commission ordinarily re- 
ceived by resident agents who have not 
secured the business but who simply 
countersign the policies for the purpose 
of complying with the state law, when 
the insurance is written through a non- 
resident broker.” It says that the com- 
mission regularly payable upon any pol- 
icy is the full commission and the addi- 
tion of the word “full” does not add 
anything to the word “commission.” 


Pays $102,000 on Virginia Loss 

RICHMOND, Oct. 11.—The United 
States Fidelity & Guaranty has delivered 
to John M. Purcell, treasurer of Vir- 
gina, a check for $102,320 covering its 
liability for state funds in the American 
Bank & Trust Company of Richmond, 
now in receivership. The state had ap- 
proximately $370,000 on deposit in the 
bank when it failed. In addition to the 
bond furnished by the U. S. F. & G,, 
it was protected by government bonds 
put up as collateral for the remainder 
of the deposit. The state has subrogated 
to the U. S. F. & G. whatever rights 
its had in the assets of the bank, which 
are now being liquidated. 


Plan Cost Pact on Coast 


SEATTLE, Oct. 11.—An acquisition 
cost agreement for surety companies op- 
erating in Washington will be drafted 
within the next two weeks by a special 
committee chosen by the Seattle Surety 
Association, y 
G. L. Perry, Hartford Accident, presi- 
dent of the association, states that sev- 





eral previous attempts to arrive at a 
cost agreement have failed. The com- 
mittee includes J. C. McCollister, gen- 
eral agent U. S. F. & G., chairman; C. 
M. Dial, Aetna Casualty; T. G. Ham- 
mond, vice-president United Pacific 
Casualty; E. W Hall, executive vice- 
president General Casualty; Guy LeRoy 
Stark, Jr., American Bonding, and Presi- 
dent Perry, ex-officio. 


Connecticut Tax Collectors’ Bonds 


HARTFORD, Oct. 11—Tax Com- 
missioner W. H. Hackett has notified 
surety companies of the issuance by his 
department of a new form of bond for 
tax collectors in cities, towns or bor- 
oughs, and likewise of a revised form of 
coverage for treasurers. Mr. Hackett 
further advised that the attorney-gen- 
eral has approved the “15-months cut- 
off” inserted by surety companies in 
bonds granted collectors or treasurers, 
holding the limitation is not in conflict 
with any of Connecticut's laws. 


Gets New York Postoffice 


The Aetna Casualty & Surety has se- 
cured the bid bond on George F. Dris- 
coll Company, the successful bidder for 
the addition to the New York City post- 
office. The figure was $4,248,800. The 





contract bond rate of 50 percent of the 











W ORKMEN’S COMPENSATION 





Senior to Address Society 





New York Compensation Rating Board 
Manager Is Recognized Authority 
on Rating 





NEW YORK, Oct. 11—Among other 
papers to be presented at the meeting 
of the Casualty Actuarial Society here 
Nov. 24 will be one by L. S. Senior, 
general manager Compensation Insur- 
ance Rating Board of New York. The 
understanding is that it will deal with 
the workmen’s compensation rating 
problem along thoroughly practical lines, 
challenging certain methods that have 
been followed hitherto. 

As the subject is uppermost in 
minds of casualty company officials just 
now, and is likewise engaging the seri- 
ous attention of commissioners, the con- 
tribution by Mr. Senior should, and 


award will be required and the Towner 
Rating Bureau made a special rate of 
$11.65 per thousand of indemnity. 





the | 


———— | its 


doubtless will, prove highly illuminat- 
ing. Manager Senior.is recognized as 
one of the most expert compensation 
rating authorities in the country, his post 
as head of the New York state bureau 
affording him facilities for assembling 
and analyzing results in the business 
such as few others possess. He has 
been manager of the bureau since its 
formation in 1914, prior to which time 
he was connected with the New York 
department for seven years. 





Colorado Approves Increase 


DENVER, Oct. 11.—Colorado has 
sanctioned an average increase of 5 per- 
cent for workmen’s compensation rates, 
effective Oct. 1. 


Public Official Bonds Discussed 


| Among other subjects considered by 
|the public officials’ bond committee of 
|the Surety Association of America at 

meeting were county treasurers’ 
| bonds in Ohio, schedule bonds required 
| of public officials in Cincinnati and Day- 
| ton, and the short term tax bonds to be 


| written in Michigan. 
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Bennett Approves 
NRA Principles 


(CONTINUED FROM PAGE 3) 





itically as was the American or the 
French revolutions. 

“Complete freedom of individual ac- 
tion has been the war cry of industry 
for a 100 years. It has sometimes been 
carried to the degree of social oppres- 
sion. Now a new philosophy is abroad 
in the land. Its corner stone is a fair 
day’s wage for a fair day’s work for 





every honest man who is willing to 
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work; that no longer is there inherent 
freedom of individual action where that 
freedom runs counter to the will of the 
majority or the well-being of the gen- 
eral public. 


Fundamental Change in Philosophy 


“That doctrine which the courts have 
heretofore applied to certain businesses 
such as insurance and utilities, ‘clothed 
with public interest,’ is about to be ap- 
plied to all business in the new so- 
called charter of liberty for all capital 
and all labor. That is certainly a 
fundamental change in the American 
philosophy of business. It goes even 
further than that with the declaration 
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that business no longer exists primarily 
for private profit. While a_ fair profit 
is not denied it, there goes first the re- 
habilitation of American livelihood as 
the paramount necessity of social econ- 
omy. 

“If there be any among us who shall 
declare that this thing that is cannot 
be, let him be classed with those who 
are so blind they will not see. 

Price Fixing Major Issue 


“Price fixing in industry, one of the 
major issues in the National Recovery 
Act, is a troublesome question when 
applied to manufactured products be- 
cause when pitched on individual costs 
there is no way of determining the cost 
factor unless a given industry as a 
whole determines on an arbitrary cost 
which is unthinkable where so great a 
diversity of quality exists. 

“Not so with insurance. Price fixing 
in insurance is not only as old as insur- 


ance itself but mandatory by law as 
well. Therefore this part of the rev- 
olution in industry is already a vital 


part of insurance. So for us the new 
revolution possesses no terrors in that be- 
half. A little adjusting here, there and 
yonder, of the practices of those who 
are cutting corners for competitive ad- 
vantage, would appear to be not only a 
sound undertaking in insurance, but a 
movement in line with the national pro- 
gram as well. Uniformity in insurance 
rates based upon a fair return on in- 
vested capital plus a reasonable com- 
pensation for all those engaged in it, 
is a reasonable, logical fair and coop- 
erative movement in support of our na- 
tional government which needs. our sup- 
port today as seldom ever hitherto.” 





Bureau’s Accident 
Program Effective 


(CONTINUED FROM PAGE 33) 


forms of contract they feel would meet 
changing needs of assureds or pros- 
pective assureds, policies of such na- 
ture to be rated by the bureau experts: 
Few companies, however, have seen fit 
to issue special policies, which would 
seem to indicate that the contracts pre- 
pared under the present agreement con- 
tain all essential features required ; by 
the average person. 

Through abandonment of many forms 
of policies for which no real call éxisted, 
companies have been able to effect ma- 
terial savings in their printing accounts, 
the cost of putting new forms on the 
market being one that added not a little 
to the expense element of the business. 





Administration Review of 
Problems Facing Agents 


(CONTINUED FROM PAGE 3) 


honest claimant is made to suffer for 
the occasional dishonest one. Equity 
demands that the fire companies return 
to their former policy of prompt pay- 
ment of losses. 





Financing Atmosphere Cleared 


The atmosphere of premium financing 
has been cleared and a joint commit- 
tee of fire and casualty companies has 
turned thumbs down on the project of 
companies to establish their own 
premium finance organization. The dan- 
ger of such a proposition lay in the 
possibility of the organization making 
direct contact with the assured. It also 
in many cases worked a hardship on 
individual agencies that have availed 
themselves of the service of independent 
finance companies. However, the re- 
port said, there should be uniformity in 
premium financing and no contract with 
the premium finance corporation should 
be allowed to disturb the provisions of 
the policy contract. 

Fictitious automobile 
prevalent. Definite 
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practice appears to be doomed and “the 


days of fictitious fleet operation are 
numbered.” 
Attention was again called to “the 


utter folly of bureau companies Which 
ostensibly are trying to maintain the 
rate structure, and are spending vast 
sums of money so to do, exchanging re- 
insurance facilities with companies 
which remain outside, and deliberately 
seek to destroy it.” There is a clause 
in the constitution of the National By- 
reau of Casualty & Surety Underwrit- 
ers which forbids the granting of rein- 
surance facilities to companies which do 
not abide by its rates. The report de- 
clared that the clause has been violated 
consistently. The Bureau has _ now 
called upon its members to make qa 
check on reinsurance arrangements and 
discontinue providing facilities to com- 
panies that do not abide by standard 
rates. Although this is a_ heartening 
step, the report said, it does not go far 
enough. 


Inconsistency in Ruling 


The report also pointed out the in- 
consistency in the rule that although a 
company cut casualty rates to the bone, 
but abides by the Towner Rating Bu- 
reau schedule on bonds, a bureau com- 
pany may reinsure its bonds to the 
limit. 

After investigating the relation of in- 
surance to the National Industrial Re- 
covery Act, the executive committee de- 
cided that it is proper to file a code 
covering maximum hours and minimum 
wages for insurance agents. ‘The ad- 
ministrators of the recovery act have 
been asked to withhold action until after 
the annual meeting of the National as- 
sociation the convention can con- 
sider the important subject and decide 
upon a uniform course of action. 


so 


Walker Succeeds Hargrave 


in Fireman’s Fund Indemnity 


H. W. J. Hargrave has resigned as 
general claims manager and counsel of 
the eastern division of the Firemen’s 
Fund Indemnity. He is widely known 
in the casualty claim field, having or- 
ganized the claim department of the 
National Bureau of Casualty & Surety 
Underwriters. He practiced law after 
being graduated from New York Uni- 
versity, and later was in the claim de- 
partment of the Indemnity of North 
America in New York City. In 1928 
he went to the National Bureau, and in 
1931 resigned to join the Fireman's 
Fund Indemnity. He has not an- 
nounced his plans for the future. 


Walker Experienced Man 


W. A. Walker, who has been in the 
claim division of the eastern department 
of the Fireman's Fund Indemnity, has 
been appointed manager of the division 
to succeed Mr. Hargrave. Mr. Walker 
has had 22 years’ experience in insur- 
ance, chiefly in casualty claim work. He 
started in the claim department of the 
Royal Indemnity in 1911. For several 
years he was in the claim department of 
the United States Casualty and then had 
some local agency experience on Long 
Island. 


New Guaranteed Income Form 


The Business Men’s Assurance has 
issued a new guaranteed income accident 
and health “silver anniversary special” 
policy, which is offered only to a select 
group of business, professional and office 
men and women. It pays $50 a month 
for non-confining sickness up to six 
months instead of three; $100 a month 
for total accident disability to 70 and 
$40 a month partial up to six months 
instead of three. Otherwise it conforms 
to the accident coverage in the “Busi- 
ness Men’ s special” and the health cov- 
erage in the “Business Men's accumula- 
tive.” 


The Trinity-Universal of Dallas and 
the Great Lakes Casualty of Detroit have 
been licensed in Nebraska. 
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National Mutual 
Association Meets 


(CONTINUED FROM PAGE 6) 


sion has caused more fire hazards to 
exist than in normal times. He recom- 
mended larger rate discounts where fire- 
resisting construction exists and that 
more fire-fighting agencies be encour- 
aged. , ‘ - 
“At a round table discussion the fed- 
eral land banks came in for consider- 
able criticism on the charge that they 
discriminated against the mutual compa- 
nies) A number of those present as- 
serted the federal land banks frequently 
refused to pay insurance assessments to 
mutuals carrying insurance on property 
on which these banks hold mortgages. 
The chairman was authorized to name a 
committee of three to have the matter 
thoroughly investigated. 

Discussion of “When is a policy can- 
celed?” occupied considerable time. The 
consensus of opinion was that notice of 
cancelation should always be sent regis- 
tered mail, exactly as called for in form 
by the respective companies’ bylaws and 
also in accordance with statute require- 
ments. It was the almost unanimous 
opinion that assessment should be made 
on an annual and not semi-annual basis, 
although one delegate called attention 
that “sometimes it is necessary.” 

Monday evening was given over to 
routine reports of officers and commit- 
tees. The talk by Commissioner Brown 
of Minnesota was postponed, Mr. Brown 
having been unexpectedly called to 
Washington. 

Importance of Inspections 

Importance of inspections was stressed 
by Gleason Allen, Minneapolis, manager 
northwestern department of the mill 
mutuals. Inspectors he declared to be 
the eyes and ears of an insurance com- 
pany. He stated that for years lightning 
losses had been heavy in the northwest 
until the campaign for use of lightning 
rods was inaugurated. As a_ result 
lightning fire losses decreased from 18 
fires with loss of $35,257 in 1923, to but 
one fire with $24 loss in 1932. He rec- 
ommended the mutuals establish a 
school for training of inspectors. 

United States Senator Hendrick Ship- 
stead of Minnesota was given a rousing 
reception Tuesday evening as champion 
of farmers mutuals national legislation. 
He considered it a privilege to represent 
delegates whose companies represent 
10,000,000 policyholders and 4+ billions 
of insurance in force. As to Harry 
Cooper, he stated, “A more intelligent, 
honest representative of a farm organ- 
ization never came to Washington. In 
every crisis he has conducted his case 
with an ability and sincerity that reflects 
great credit upon the millions of policy- 
holders he represents.” 

He told the convention their com- 
panies were not organized to make 
money but to save money by mutual co- 
operation and thus the farmer buys his 
insurance cheaper than he buys any 
other thing. The senator believes the 
great growth of mutuals is due to cor- 
rect principles and good management. 
He assured the delegates that in asking 
there be no tax on they had 
asked nothing they were not entitled to. 


losses. 


T. T. North Sends Letter to 
Street on Auto Adjustments 


(CONTINUED FROM PAGE 6) 


haps your own memory can trace and 
one which, to a certain degree, at least, 
1S practiced in our own city during this 
week at the meeting of the National As- 
sociation of Insurance Agents. 

“Mr. Street, your criticism of the in- 
dependent adjuster in Chicago is not 
justified. It is not warranted. It is 
misleading and it does an injustice not 
only to the adjuster of repute, but the 
company officials who employ him. 
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You should be specific in your accusa- 
tions. You should give the facts, which 
I believe you must possess, or you 
would not make statements such as are 
attributed to you. Be frank and open. 
Hew to the line and let the chips fall 
where they may. 

“Why, through innuendoes, cast re- 
flections on those of us who for years 
have done our level best in protecting 
the interests of the cotuipanies we 
serve? Why not come out in the open. 
If there is a condition that is as de- 
plorable as you suggest it is, then per- 
haps there are those of us in the inde- 
pendent adjuster class who may be able 
to assist you in righting the wrong. 

“Personally, [ should be very glad to 
assist you. I believe I am in possession 
of facts and figures that may possibly 
not only interest, but may prove of con- 
siderable value to you, in the ciearing 
of the situation. I regret being placed 
in a position where, in defense of my 
own organization, and in defense of 
those of the independent adjusters, 
whose company clients have faith in 
their ability and honesty, I feel obliged 
to answer your report, but you are not 
fair, Mr. Street, and [ want you to 
know that I think you are not fair.” 


W. B. Jeves Induwn Ankle 
But Continues With Plans 


W. B. Joyce, former chairman of the 
National Surety, now in New York 
where he is arranging for reentry into 


the surety field, is suffering from a 
sprained ankle sustained in Chicago 
when he slipped near the Blackstone 


Hotel. After having the injury treated 
he proceeded by train to New York. 
Mr. Joyce had come out of his tempo- 
rary retirement in his home in Beverly 
Hills, Cal. He will be incapacitated two 
or three weeks. 

Before leaving the Pacific Coast, Mr. 
Joyce had announced his resignation 
from the National Surety, hinting at fur- 
ther activties. The nature of his plans 
has not been announced as they have 
not fully matured. 

He is recognized as the greatest busi- 
ness producer ever to have been in the 
surety field. It is generally anticipated 
that he will utilize his knowledge of 
the line and his extensive connections 
with great corporation interests to de- 
velop business on his own account. Al- 
though he is suffering from the ankle 
injury, he is mentally as alert as ever, 
and it is confidently anticipated he will 
be a factor to be reckoned with when 
he swings into his old stride. 


Eaton Killed in Auto Accident 


L. R. Eaton, superintendent accident 
and health department Fireman's Fund 
Indemnity, died Tuesday from injuries 
received Sunday in an automobile acci- 
dent. He was a graduate of Stanford 
University and the New York Law 
School, and formerly was associated 
with the United States Fidelity & Guar- 
anty, Pacific Mutual Life and Associ- 
ated Indemnity. “Lou” Eaton, as he 
was known throughout the country, was 
recognized as an authority on health and 
accident underwriting. He went with 
the Fireman's Fund Indemnity in No- 
vember, 1930, with launching of the com- 
pany. 





Special Agent Wanted 
by the Employers Liability Assurance Corp. 
to travel the state of Ohio. Apply in writ- 
ing to 
THOMAS E. HANLON 
General Agent 


1804 First National Bank Bldg. 
Cincinnati, Ohio. 








Insurance Attorney 

39 years old, with wide experience in trial 
of surety and casualty cases and in claim 
work throughout New England, desires posi- 
tion as claims attorney in this territory; in- 
telligent and aggressive, with long record 
of trial success in handling and directing 
claim organization. Address X-92, The Na- 
tional Underwriter. 
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picture of 


Agents” 


12,000 Maryland Casualty agents in the United 
States, Canada, Cuba, Puerto Rico, Canal Zone, 
Panama, Hawaii, and Mexico, means that the 
Maryland Casualty automobile policyholder always 
has a friend along the way in case of accident. 


Maryland nationwide service means, 
too, prompt attention and settlement 
of casualty claims and bonding 
losses, wherever they appear. 





WE DO OUR PART 


Always say: “We want our protection 
through the Maryland Casualty 


Company.” 
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It means something. 
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OF AMERICA 


JAMES GIBBS, President 
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Executive Offices: 

10 CEDAR STREET 

NEW YORK CITY 
NEW YORK 


Telephone: Whitehall 4-0050 
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The Albany was not represented. ' 

Then there was a delegation irom 
Minnesota, headed by F. J. Ney of 
Minneapolis, seeking the support of the 
National association in the attempt to 
cause commissions on compensation to 
be restored to 17% percent in Minne- 
sota. This presented a problem since 
G. W. Carter, chairman of the casualty 
conference committee Wednesday aiter- 
noon, was preparing to advocate reduc- 
tion in compensation commissions coun- 
trywide to 15 percent. 

Numerous Tuesday Meetings 

The Tuesday activities of a serious 
nature took the form of morning and 
afternoon conferences of nationa! coun- 


cillors, separating first into territorial 
sessions, and then holding a united ses- 
sion; meeting of state officers, joint 


meeting of executive committee with 
the conference committees. 

In the evening came the great get- 
together dinner which was addressed by 
Donald R. Richberg, general counsel 
for the NRA. 

There is little advance talk as to who 
is likely to be elected chairman of the 
executive committee, the post from 
which the occupant steps to the piesi- 
dency. Those most prominently men- 
tioned for the job are E. J. Cole of Fall 
River, Mass., chairman of the finance 
committee, and Kenneth H. Bair of 
Greensburg, Pa., meinber of the exec- 


utive committee. Mr. Cole seems to 
have the inside track. 
Many Headquarters Set Up 
There is an unprecedented number 


of company headquarters in full swing, 
the lobby being crowded with signs 
urging good, kind Mr. Agent to come 
on up and meet the president, vice- 
presidents, secretaries, and other digni- 
taries of lesser rank. 

The machinery of the convention is 
operating smoothly, the Chicago com- 
mittees having prepared carefully for 
the event. 

The program partakes more of the 
nature of a mid-year than an annual 
meeting as President Charles L. Gandy 
pointed out in his address. That is, in- 
formality prevails, with plenty of oppor- 
tunity for discussion, instead of a 
lengthy card of fermal speeches. It was 
so arranged because the mid-year meet- 
ing which was to have been held in 
Louisville was called off, the bank 
moratorium interrupting. 

Meeting of Councillors 

Thirty-one states were represented at 
the national councillors meeting with 
President C. L. Gandy in the chair. A 
motion was passed to cause abandon- 
ment of enforcement of the 60-day loss 
payment clause by the fire companies. 
Many of the councillors cited cases of 
losing caste with assureds because mu- 
tuals and reciprocals paid promptly 
while the stock companies waited 60 
days. The emergency which prompted 
invoking of the clause has passed, the 
councillors contended. 

The councillors discussed at some 
length the comprehensive household 
policy, some expressing strong opposi- 
tien to it while it was championed by 
others. A conclusion was not reached. 

Decision was reached to submit for 
consideration to the executive commit- 
tee endorsing legislation similar to that 
in New Hampshire requiring companies 
to charge the same rate for all automo- 
biles, thus knocking out fleet and ficti- 
tious fleet business. 


Inspection Bureaus 


_ Opposition was expressed to the prac- 
tice of inspection bureaus making direct 
contact with the assured. 

As to the I. U. B., the consensus was 
that the organization has a legitimate 








Much time was spent on the question 
of membership. Another provocative 
topic was the activity of loan companies, 
life insurance companies, etc., making 
special deals for fire insurance, ignoring 
the agent. Mr. Gandy assured the coun- 
cillors the executive committee is giving 
the matter serious consideration. 


Rate Credit on Reinspection 


The eastern councillors discussed the 
new practice of denying rate credit up- 
on reinspection unless the improvements 
produce a credit of more than a specified 
percentage of the rate, which in New 
York is 25 percent and in Massachu- 
setts 10 percent. Those present felt that 
such practice is unwise in these dis- 
turbed times. The justification of the 
rule is that the cost of inspection is too 
great where the improvements bring 
only a trivial credit. There was some 
complaint that the percentage in New 
York and Massachusetts differs. There 
was some discussion of the question of 
maintaining salaried secretaries, most 
of the easterners being opposed. 

George W. Carter of Detroit reported 
to the joint meeting on the earlier con- 
ference of councillors in Western Un- 
derwriters Association territory; John 
D. Saint of North Carolina for the S. E. 
U. A. and James E. Case of Norwich, 
Conn., for the E. U. A. There was no 
report from the coast. 


State Officers’ Meeting 


Allan I. Wolff, chairman of the execu- 
tive committee, presided at the state 
officers meeting Tuesday, the principal 
discussion being on membership. E. J. 
Cole reported as chairman of the 
finance committee. 

G. W. Scott, membership promoter 
for the National association, said the 
old system of putting an organizer in- 
to a state, for a high pressure town-by- 
town campaign and then leaving the 
field, has been abandoned. The system 
now favored is for national headquarters 
to spend four months visiting states that 
need attention, holding regional meet- 
ings and causing key men to assume 
membership responsibilities. The rest of 
the year is devoted to keeping up con- 
tacts by mail and maintaining interest. 


Work in Arkansas 


The work of L. R. Martin, manager 
Arkansas association, was eulogized by 
one of the Arkansas leaders. There are 
21 local boards in the state, 19 of which 
represent in their membership 90 per- 
cent of the stock premiums in their cities. 
Of the ten and a half millions of pre- 
miums in Arkansas, six million are pro- 
duced by organized agents. 

The Alabama plan was related. F. H. 
Smith, a former field man, is full time 
secretary. He gets the support of field 
men and travels about the state with 
them, making contacts and getting mem- 
bers. 

W. H. Menn, president California as- 
sociation, said the secretary, if he is a 
local agent, can’t be saddled with mem- 
bership responsibilities. The job should 
be undertaken by the executive commit- 
tee and officers. He said the California 
association is strong because it accomp- 
lishes things for the agents. For in- 
stance, he said, the association per- 
suaded the companies not to increase 
farm rates in the state, which he con- 
tended saved the farm business for the 
agents. 


Situation in Georgia 


H. C. Arnall, president Georgia asso- 
ciation, said conditions in his state are 
cloudy. Differences exist between big 
city and small town agents. Mr. Wolff, 
who visited Georgia recently, said the 
state has material for a strong organiza- 
tion. 
of the 


E. Hassinger, president 





said is a forward step. 

In the annual report cf the adminis- 
tration submitted by President Charles 
L. Gandy, Allan I. Wolff, chairman ex- 
ecutive committee, and Secretary Wal- 
ter H. Bennett, the high points otf the 
past insurance year were reviewed. In 
discussing company failures, the invest- 
ment of unearned premium and Joss re- 
serves in high grade securities was 
urged. A withdrawal of the 60 day loss 
payment clause also was recommended 
and the reinsurance of non-bureau busi- 
ness by bureau companies was con- 
demned. In viewing the relation of in- 
surance to the National Recovery Act, 
it was pointed out that a hearing on the 
insurance code had been postponed until 
after the National association meeting 
in order to ascertain all the agents’ 
views. 

In his inspiring talk “A Century of 
Insurance,” Secretary Bennett approved 
the principles of the NRA and urged 
all agents to join in the present oppor- 
tunity to place insurance on a high ped- 
estal that will endure for years. 


Marine Question Up 


A. J. Smith, secretary Association of 
Local Agents of the City of New York, 
in his address, requested support of the 
National association of the uniform defi- 
nition of marine writing powers. Main- 
taining the distinction between fire, cas- 
ualty and marine lines is vital to the 
agent, he said. Incidentally he con- 
demned strongly the so-called house- 
holder’s comprehensive policy. 

Advantages of the provisional form 
of fluctuating contents value contract 
over the reporting form were explained 
by Jay S. Glidden, manager Chicago 
Board. He said the organization pio- 
neered in this coverave having devel- 
oped the provisional contract. It has 
been endorsed but not adopted by the 
Western Underwriters Association and 
Western Insurance Bureau. 

Howard Campbell of R. B. Jones & 
Sons, Kansas City, presented a care- 
ful analysis of the reporting form of 
use and occupancy offered by the E. W. 
Brown reciprocals. He advocated adop- 
tion of certain features of the form by 
the stock companies. 


Qualification Laws Questioned 


Agency qualification laws have not ac- 
complished all that was expected of 
them, Lyman M. Drake, of Critchell, 
Miller, Whitney & Barbour, Chicago 
agency, told the convention. There have 
been 77,000 agents and brokers licensed 
in Illinois this year. No. more insur- 
ance agents and brokers should be li- 
censed than could make a living in the 
territory covered by their license, he ar- 
gued. Mr. Drake said specialty pools 
and associations are cutting into the 
business of regular agents and unless 
checked will still further increase ex- 
penses. He said depreciated values are 
making the coinsurance clause unwork- 
able on buildings. Undue hardship is 
worked by 60 day delay in payment of 
fire losses, and no useful purpose is 
served when it is applied to repair of 
buildings. The companies’ action in re- 
fusing to pay cigarette losses was proper, 
he said. Mr. Drake believes a deductible 
policy should be provided, as_ small 
losses and adjustment expenses on them 
are absorbing too much of premium in- 
come. 

Percy H. Goodwin of San Diego, at 
the Wednesday afternoon executive ses- 
sion, reported as chairman of the fire 
conference committee. He recom- 
mended that the branch office question 
be considered as part of the unfair com- 
petition code problem. 

In his report as chairman of the cas- 
ualty conference comniittee, George W. 
Carter, Detroit, urged the companies to 
make a fresh start in solving the com- 





Moffatt of Newark, chairman of the 
surety conference committee since he 
was not able to attend the convention, 

A considerable number of agents left 
to attend the Fire Prevention Week 
luncheon at which Secretary W. H. Ben. 
nett was the principal speaker. 


Breakfast Conferences 
Provoke Much Discussions 
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this connection are casualty, fidelity and 
surety and marine. 

Various arguments were brought out in 
discussion of non-policy-writing agents 
and local board control of their appoint- 
ment and activities. 

In considering sole or limited agency 
representation and its obligations it was 
held that companies of high standing 
should be on a sole agency basis be- 
cause an agent likes to feel that his 
competitor cannot furnish the same 
thing that he can furnish. 


Much Interest in Liscomb Group 


About 60 agents participated in the 
50,000 to 250,000 population breakfast 
group meeting. C. F. Liscomb of Du- 
luth, presiding, organized the discussion 
under four topics: ‘How to Make Local 
Board Meetings Attractive,’ “Exchange 
of Credit Information,’ “In and Out 
Company Rules” and “Public Insurance 
Handled by Local Boards.” Special in- 
terest developed in the problems of lo- 
cal boards in dealing with non-member 
agencies that are quite common in all 
parts of the country. It developed that 
those boards which deal with such ques- 
tions frankly and with a strong hand 
get the best results and final coopera- 
tion. The interest in the meeting was 
so strong that a unanimous vote was 
registered in favor of more time next 
vear and for a different place in the 
program, preferably half of the second 
day. Among those who participated in 
the discussion were R. W. Troxell, 
Springfield, Ill.; W. F. Stahl, Tulsa, 
Okla.; F. S. Compton, Duluth; C. A. 
Payne, Jacksonville, Fla.; T. P. Ellis, 
Dallas, Tex.; Howard Snyder, Wichita, 
Kan.; T. A. White, Birmingham, Ala. 
and R. P. DeVan, Charleston, W. Va. 

At the conference for agents in cities 
up to 50,000 population, Chairman Boyce 
brought up a variety of problems for 
discussion. In an introduction, Mr. 
Boyce outlined the principles of the Na- 
tional association as a background for 
the discussion, 

More than 60 turned out for the con- 
ference headed by Mr. Boyce. There 
was more discussion and seemed to be 
more interest in the question of handling 
public insurance than in any other topic. 
Among those joining in the discussion 
were M. H. Bradley, Alameda, Cal., J. 
H. Woodside, Greenville, S. C., J. 5. 
Williams, III, Yazoo City, Miss., an 
Pinchback Taylor, Pine Bluff, Ark. | 

In discussing the handling of public 
insurance for cities, counties, school dis- 
tricts, etc., the proper method of solicit- 
ing and dividing the coverage among 
local board members was considered. 
Mixed agencies and business reciprocity 
programs were discussed. In consider 
ing the exchange of credit information, 
the best methods of disseminating m- 
formation to board members’ were 
brought out. The question of employ- 
ing solicitors and the methods used to 
discipline board members who are I- 
regular about writing policies at corrrect 
rates were considered. 

The advisability of endorsement and 
service fees were reviewed. The appli- 
cation of the in and out rules and the 
methods for keeping members interesté 
in local board activities were also 4is- 
cussed. 





Argus 
Fire Chart 


Argus 
Casualty Chart 


The new 1933 Argus Fire 
and Casualty Charts give 
a complete and up-to-date 
financial and insurance re- 
port of all fire and casualty 
organizations, stock, mu- 
tual and reciprocal. Com- 
parative statements for 
past years indicate the 
standing and progress of 
various companies. 


Information given in these 
charts is needed in every 
insurance Office. 


When ordering, state spe- 
cifically if you desire the 
Argus Fire Chart or the 
Argus Casualty Chart. 





What to Know 
About 


Automobile 
Insurance 


By Frederick W. Doremus 


This book gives a broad 
survey of present day au- 
tomobile insurance. It 
analyzes the physical and 
moral hazards involved in 
underwriting and loss ad- 
justing, and points out the 
best practice for the pro- 
ducing agent to follow. 


The beginning under- 
writer will derive a sound 
foundation in this branch 
of insurance. The experi- 
enced underwriter will 
find this book a profitable 
review of the sound prin- 
ciples he uses daily. 


Right to 
the Point 


A Manual for Fire 
Insurance Agents 


This book, bound in red 
leather, answers 268 ques- 
tions on rules, methods, 
requirements and _ princi- 
ples of agency practice— 
all direct, clean-cut, satis- 
fying. 


Over 150,000 insurance 
men have learned the first 
rules of the business from 
it. This book is as essen- 
tial to the fire insurance 
man as the dictionary is 
to the literary man. 


You cannot know too much 
about the fire insurance 
business not to need a copy 
of “Right to the Point.” 





The Handbook of 
Fidelity and 
Surety Bonds 


By George R. Wentz 
His 
book is a complete survey 
of the principles wf fidel- 
ity and surety bond under- 
writing and is written for 
the practical, daily needs 
of the man in the field. 


It tells you how to under- 
write bonds in the large 
city or small town for 
Banks, Building and Loan 
Association, Contractors, 
Lawyers, Public Officials, 


tc. 


With this book as a guide 
you can go into the bond- 
ing business confident you 
have authoritative instruc- 
tions for handling its 
problems. 



























A course covering the fun- 
damentals, coverage and 
selling of Casualty and 
Bond Lines. The 25 les- 
sons study “Basic Princi- 
ples of Public Liability ;” 
“Workman’s Compensa- 
tion;” “Contractors’ Lia- 
bility!” “Plate Glass,” etc. 


The course includes cor- 
rection of your answers to 
the examination questions. 
Worth while for all cas- 
ualty men. 


Write for free description 
booklet. 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 





a complete but brief 
schooling on fire and allied 
lines. Ideal for the man 
entering the business and 
for the man of experience 
who wants to check his 
knowledge and efficiency. 


Twenty-one lessons deal 
with “The Opportunity 
and Need for Selling Prop- 
erty Insurance;” “Basis of 
Fire Insurance;” “Loss 
Adjustments;” “Sprinkler 
Leakage,” etc. 





Write for free booklet 
telling about the course. 
The price is within the 
reach of all. 





The National Underwriter 
A1946 Insurance Exchange 
Chicago 





agent, originally wrote 
this book as a sales man- 
ual for his own salesmen 
and agents. 

A clean-cut description of 
the various covers and 
principal underwriting 
points involved daily are 
taken up. You are told 
who the prospects are and 
the selling arguments to 
be used. Actual examples 
point out the hazards in- 
sured against. 

This simple practical guide 
to casualty insurance and 
surety is welcome by cas- 
ualty men everywhere. 





Price $1.50 


The National Underwriter 
A1946 Insurance Exchange 
Chicago 





z Write for special prices Price $1.50 Library Binding $1.25 Price $1.50 
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+s Mr. Bates, an experienced Company 
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A monthly magazine for 
Casualty and Surety Field 
W orkers — a monthly 
magazine devoted entirely 
to casualty and surety 
lines. 


Each issue is filled with 
suggestive and helpful ar- 
ticles which enable cas- 
ualty and surety agents to 
“keep pace” with present 
day trends. 


The Casualty Insuror 
helps agents sell. Sub- 
scribe today. 


Price: $2 a year 


The Casualty Insuror 


A-1946 Insurance Exchange 
Chicago, Illinois ~ 
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Twenty-Second Annual Statement United States Branch 
December 31, 1932 


ASSETS 


Government Bonds 
Municipal Bonds .. 
Railroad Bonds 

Public Utility Bonds.. .. 
Miscellaneous Bonds ....... 94,312.00 
Rativeed Seecks........-..5: 409,992.13 
Public Utility Stocks........ 2,025,617.50 
492,604.60 


$ 1,543,865.00 
260,000.00 
3,063,115.50 
4,671,344.30 


Miscellaneous Stocks........ 


New York Insurance Department Valuations. 


Mortgages .. 


1,293,052.00 





$13,853,903.03 


Premiums in course of Collec- 


tion (not over 90 days).... 1,035,660.69 


152,345.89 
157,635.40 
37,904.72 


Interest Accrued 
Cash in Banks and in Office. . 
All Other Assets............ 





$15,237,449.73 


LIABILITIES 


Reserve for Losses (other 
than Liability) 

Reserve for Losses (Liability 
and Compensation) 

Reserve for Unearned Pre- 
miums 

Reserve for Commissions.... 

Reserve for Taxes and other 
expenses 

Contingency Reserve 

Special Reserve 


$ 2,856,267 .83 
3,184,868.12 


3,131,553.32 
435,165.03 


442,740.04 
2,166,824.53 
520,030.86 


$12,737,449.73 


Deposit Capital..$ 850,000.00 
Surplus over Lia- 
bilities and De- 
posit Capital. . 





1 650,000.00 





2,500,000.00 
$15,237,449.73 


Surplus to Policyholders 











CASUALTY, FIDELITY AND SURETY REINSURANCE 


CLARENCE T. GRAY 
Ass’t United States Manager 


THEODORE L. HAFF 
United States Manager 


99 JOHN STREET 


NEW YORK CITY 

















